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: A‘men.dment #13
. : y ‘ | :

This Amendment #13 (“Amendn_lent #13”), effective January 1, 201 1 through December
31, 2011, by and between Haverstick Consulting, Inc. (“Haverstick™)-and the State of Indiana, -
acting through the Indiana Department of Workforce Development (the “State”) modifies the
Unemployment Insurance Modernization Agreement entered into by and between the State and

Haverstick effective September 6, 2005, as amended by Amendments #1 through #12 (the “UIM

Agreement”). The State and Haverstlck are heremafter referred to as the “Parties.”

WHEREAS, the Parties have deemed it necessary to enter into thlS Amendment #13 for the
- following Teasons: , _ L

e to address leglslatlve changes that have aﬂ'ected the work requn-ed under Amendment
~ #12 and under the UIM Agreement generally;
‘e to address changes in requirements, including changes that unpact the work required.
under Amendment #12 and under the UIM Agreement generally; and
¢ to address additional software maintenance, mcludmg modifications, enhancements and
- production support

WHEREAS in consideration of the mutual undertakmgs and covenants set forth in the UIM
Agreement and hereinafter, the parties agree to amend the UIM Agreement as follows:

1. This Amendment #13 is intended to provide a mechanism for addressing the following:

a) Modifications, as defined to mean a change to the behavior of the UIM System,
including items oriented to data input and processing, that modify the behavior of
existing, documented functionality; ‘ '

b) Enhancements, as defined to mean a change to the functionality of the UIM System
that increases the capability of the system, typically through new features, new
functionality, or improvements;

¢) Production Support, as defined to mean the act of assisting the Service Desk in the
detection, analysis, isolation, and correction of defects. Production support also
includes ad-hoc reporting, data modifications, installations, configuration, interacting
with end users in support of training and education, creation of system
documentation, and recommending system enhancements; and

d) Any changes in processing, data, or functionality as a result of state-to-state
processing changes (“State-to-State™), legislation changes (“Legislative™), or federal
extensions (“Federal™).

e) Services, as defined by Amendment 12.

2. The Parties hereby establish a Change Control Board, which shall consist of four voting
members designated by the State and one voting member designated by Haverstick.
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The Change Control Board will prowde the govemanee necessary to support the model
and the resource allocation by: :
a) Determining the optlmal level of requu‘ements quahty and eompleteness,
b) Remfomng focus on critical items movmg forward, -
<) Providing ahgument between the state and Haverstick dunng releases and
production support; and :
d) Prowdmg the state a mechanism for assessmg cost, benefit and risk related to
enhancements and production support actmty ‘

' 3. "The Parties agree to continue following the Change Control Process as documented and
agreed upon in the August 9; 2010 version of the UIM CCB Charter. The Parties agree that the
" Dispute Resolution process set forth in Article 12 of the UIM Agreement shall remain in full

force and effect. o

4. A Change Control Board meecting will establish the class:ﬁcatlon of Enhancement,
Mod:ﬁcatlon, Production Support, Legislative, Federal, State-to-State, or Services and will
require analysis to determine the Level of Effort (“LOE”) to implement. Based upon the
. analysis, the State shall have the option to increase or decrease the scope of Amendment #13. In
the case that the LOE increases, the State shall authorize additional funding to be agreed upon by
the Parties. In the casethat the LOE decreases, the Parties shall adjust the Haverstick Monthly
Payment  schedule- accordingly. Notwithstanding any contrary provisions' of. this section,
Services, as agreed upon by the CCB shall be nnplemented with no additional increase to scope,
regardless of the LOE required. '

5. Configuration Change Requests (CCRs). The parties agree and stipulate that the
+ Configuration Change Requests listed and identified on the project change request attached
hereto as Exhibit A (the “Configuration Change Requests™) shall be and hereby are included in
Agrecment Price, as hereinafter defined. The parties may hereafter agree to additional CCRs
that are classified as an Enhancement, Modification, Production Support, State-to-State,
Legislative, Federal, Services, or other classifications as may hereafter be agreed upon by the
Parties. Any additional CCRs shall be agreed to.in writing by the Parties. Based upon the
increase or decrease in LOE as reflected by the CCRs, the Haverstick Monthly Payment
Schedule may be adjusted accordingly as agreed by the Parties.

6. The UIM Agreement is hereby amended to increase the Agreement Price for contractor
services from Thirty-Five Million Eight Hundred Eighty-One Thousand Nineteen Dollars
($35,881,019) by an additional amount not to exceed Six Million One Hundred Twenty-Three
Thousand Three Hundred Forty-Two Dollars ($6,123,342). Therefore, the first two sentences of
Section 4.1 of the UIM Agreement, Fees, as modified in Amendment #4, Amendment #8,
Amendment #11, and Amendment #12 are removed in their entirety and replaced with the
following:
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_ Section 4.1 Fees. Remuneration to- Haverstick under this Agreement shall not exceed
Forty-Two Million Four Thousand Three Hundred Sixty-One Dollars ($42 004 361) (the
"Agreement Price™);

The amounts payable to Haverstick pursuant to paragraphs 1(ii) and 1(iii) of Amendment #12
shall be due and payable upon Initial Deployment and upon the final acceptance of Initial
Deployment, as descnbed in paragraph 7, below

7. The estimated cost and LOE for the work to be performed under this Amendment #13 are
further described in the Release Schedule attached hereto as Exhibit B. Unless amended in
writing by mutual agreement of the parties, Havérstick is not obligated to incur expenses or make
commitments in excess of the LOE set forth in the Release Schedule, ‘except as may be required
for Services, and the State is not obligated to compensate Haverstick beyond the funded amount
of the Release Schedule. Haverstick shall promptly notify the State in writing when the contract
or any additional CCRs agreed to by the parties.are expected to exceed seventy-five percent
(75%) of the specified LOE. Along with the notice, Haverstick shall provide the State with a
revised estimate of the total LOE. Haverstick shall hereafter maintain, and the State’s authorized
representatives shall have' the right to examine and audit, all records and other evidence
sufficient to reflect properly all labor hours claimed to have been mcurred or anticipated to be
“incurred directly or indirectly in performance of the project.

The Initial Deployment Date and Final Implementatlon Date set forth in paragraph 5 of
Amendment #12, Sections 3.2(a) and 3.2(b),. are hereby deleted. The functionality associated
with Initial Deployment, as defined in paragraph 5 of Amendment #12, Section 3.1, shall be
delivered at Release 14 and the functionality associated with Final Implementation, as defined in
paragraph 5 of Amendment #12 Section 3.1 to be delivered at Release 15 are all attached hereto
as Exhibit C. The dates for delivery of Release 14 and Release 15 are September 5, 2011, and
December 15, 2011, respectively, unless otherwise agreed by the Parties. Should the Parties
agree that additional releases be necessary to fully deliver all required functionality under the
UIM Agreement, the Parties agree to negotiate such additional dates and delivery schedules.

8. Invoices shall be submitted by Haverstick to the State monthly. . Invoices shall include:

(1) the total number, of hours of direct labor expended during the applicable period; (2) a-
breakdown of this total showing the number of hours expended in each labor classification and

associated fees; and (3) Haverstick’s estimate of the total allowable fee incurred under the

contract for the period. In addition, in the case of an under run in hours specified as the total

LOE, Haverstick shall submit (4) a calculation of the appropriate fee reduction.

All payments required by this Amendment #13 shall be remitted in full and will not be subject to
any holdback or retention. Upon execution of this Amendment #13, the State shall pay
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Haverstick the amounts due for January 2011; February 2011 and March 2011 after receipt of -
completed invoices as specified herein. S

9. Upon execution of this Amendment #13 the State shall pay to Haverstlck Five Hundred
Thousand Dollars ($500,000) of the monies withheld pursuant to Article 4.4, Holdback, of the -
UIM Agreement. '~ The remaining Holdback amounts shall be payable m accordance w1th_
. 'paragraph 5, Sect:on 3 6, of Amendment #12.

10. All other matters previously set forth in the UIM Agreement and not aﬁ'ected by this
Amendment shall remain in full force and effect. ) -

N on-Collusion and Acceptance

The unders1gned attcsts, subject to the penalties of perjury, that he/she is the Contractor or that

PO

- he/she is the duly authorized representative, agent, member or officer of the Contractor, that R

he/she has not, nor has any other member, employee, representative, agent or officer of the
Contractor, to the best of his/her knowledge, entered into or -offered to enter into any ‘
combination, collusion or agreement to receive or pay, and that he/she has not received or paid,
any sum of money or other consideration for the execution of ﬂ]lS Amendment other than that
which appears upon the face hereof ‘

THE REMAINDER OF THIS PAGE ]NTENTIONALLY BLANK

Paged4of 6



In witness whereof, Haverstick and the State of Indiana have, through duly authorized
representatives, entered into this Amendment. The parties, having read and understanding the
foregoing terms of this Amendment, do by their respective signatures dated below agree to the
terms thereof. This Amendment #13 shall be effective as of the last date written below.

HAVERSTICK CONSULTING, INC.

===

Phil Carrai
Vice President, Secretary and Treasurer

Dated: C~/Y-zzs//

INDIANA DEPARTMENT OF
WORKFORCE DEVELOPMENT

Chan2 61 &)

Mark W. Everson, Commissioner

Dated: 524l

STATE BUDGET AGENCY

A A

Adam Horst, Director

Dated: £, /ll///

Approved as to form and legality:

Mk Al 4,

Gregory F. Zoellet] Attomney General
(,/ $o/ul

INDIANA DEPAR TMENT OF
ADB%"

Robert D. W 7Rﬂop Commissioner
pwet: /€ 1)

INDIANA OFFICE OF TECHNOLOGY
Brian Arrowood, CIO

puet:__ (/6 |
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Dated:

Exhibit A: Configuration Change Requests
Exhibit B: Invoice Schedule / LOE
Exhibit C: Deployment Functionality Deliverables, Release 14 and 15
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Exhibit A - Configuration Change Requests

The following change requests are to address:
s Legislative changes that have affected the work required under Amendment #12 and under the UIM Agreement generally; and
¢ Changes in requirements and scope, including changes that impact the work required under Amendment #12 and under the UIM
Agreement generally; and
+ Software maintenance, including modifications, enhancements and production support.

Change Order

Change Order Description

Cost

1. Federal changes
In August 2010 and
December 2010

General: As a result of federal changes in August 2010 and December 2010, additional work will need to be done
to validate data, testing, and selected application areas for these changes. In addition, these federal changes have
caused subsequent data mismatches and data cleaning that will need to occur.

Overall Impact:

a) Overall Impact to data: Affected ability to purge data; therefore, volume of data conversion and
mismatches increased. In addition, it added further scope and complexity to the UIM sclution causing
extended test set-up, extended test execution, delays in confirmations of defects, delays in subsequent
test executions resulting from data mismatches and data cleaning. The EUC extenslon also created the
need for another data refresh in 2011 in order to test changes made in legacy and created the need for a
new strategy to deal with mismatches from benefits data smoothing.

b) impact to Test: December 2010 EUC extension required extensive re-test of relevant test scripts to ensure
application could handie multi-tier accounting. Created need for another data refresh in 2011 in order to
test changes made in legacy, and created the need for a new strategy to deal with mismatches from
benefits data smoothing.

¢) Additional data refresh: New EUC imperatives forced additional data refresh and/or Mock Deployment
activities

$364,718

2. Configuration
Change Requests
{CCR) approved by
the Change Control
Board {(CCB)

General: To address all items added by the CCB not included in the previous scope of the project that address
inconsistencies in content and consistency of project artifacts (story boards, supplemental specs, use cases, test
cases, and test scripts} across project scope; resolution of specific development; and test items with business users.
All of the CCB items have been approved by DWD and mandated as necessary for go live.

Overall Impact:
a) As a result of changing business processes at DWD, new scope items have been added that filled

gaps/omissions In existing UIM requirements documentation versus current business practices. Each CCR
provides competing workload to that already “approved” in current specifications.

$2,543,000
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b) Accounting: Variability of functional specs causes delays In development, requlres additional resources to
drive out business requirements, and forces revisions to test scripts to capture changing requirements;
- especially with daily verification reports. iy

¢} Benefit payment control department changes: Defined requirements were chahge_d after development
was complete and changes were needed to address current business processes; required re-analysis and
corrective coding to mitigate.

d) Interfaces (interstate and intrastate): Limited knowledge of the interface reguirements required changes
in existing coding to handle current changes in the legacy Interface environment.

3. Infrastructure
and database
upgrade

General: To address Infrastructure and database upgrade and resultant’ analysis/development and troubleshootlng
on data conversion. . P

Overall Impact:
a) Impact of Oracle upgrade: As a resuit of moving from Oracle 9 to Oracle 10g as part of DWD requested

upgrade, it created issues with triggers necessitating the re-write and re-configuring of triggers to be
compatible with the new Oracle version. The database upgrade has ca_used data:conversion load scripts
to fail and work will be necessary to validate Impact on the data conversion process.

" $80,000

4. Production
support of new
environment

General: To address production support of new environment, as defined to mean the act of assisting the service
desk in the detectton, analysis, isolation, and correction of defects upon go live. Production support also Includes
ad-hoc reporting, data modifications, installations, configuration, interacting with end users in supﬁort of training
and education, creation of system documentation, and recommending system enhancements. -

Overall impact: :
a) Assisting service desk in detection, analysis, Isolatlon and correction of defects upon | launch

b) Interacting with end users in support of trainlngleducation This is more of an informal training of DWD
technical staff by communicating lessons learned and tlps. ‘

:$520,000

5, HEA1450

General: House Enabling Act {HEA) 1450 is a legislative change to State of Indiana unemployment
Insurance (V) requirements that introduces a tax surcharge rate to employers. The rate for 2011
forward needs to be calculated/recalculated for each qualified (efigibie) empleyer., This law will affect
the Uplink/Unemployment Insurance Modernization program by requiring introduction of:

e Logic for calculating the sercharge {calculated as perc'entage of contribution due)

$2,615,624

e Changes to the annual rate calculation process to exclude the new surcharges
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8-

Changes in Accounting (e.g., penalty-surcharge field will be added to daily verification report)

Logic for calculating the Total Premium {merit rate + factors of penalty rate, surcharge rate, and

SUTA rate) ;

Report and payment processing

Data conversion {e.g., extract and load programs for employer transactions all rates,

reconciliation and balancing; updates to GL Account) -

Interfaces (files to Quarterly Report packet vendor, Employer Service companies, and lockbox

files :

Correspondence changes (values to Thunderhead notlces modified to reflect new rates and
wording) e

ESS and Core Tax Screens (addressing surcharge rate, and/or surcharge due, and/or Total :

Premium fields will be added) :

Does not include the annualization of benefits calculation which goes into effect on july 1, 2012,

Total

-

55,125,342 .

hen

Page30of3



Haverstick - Varsion: (Amd 13}
Description - Inveice Scheduls

Exhibit B - Involce Schedule / LOE

Jan 11 Feb ™11 Mar 11 Apr11 May11 * Juntl M1 AugMtT, Bep'tt Qa'11 - Nov'il Deo*11 Totals
— m— —
Devalopment Laad [] 28780 § 18228 3§ 760§ a0 § 003 § 0340 § 617 § 34003 § 2000 8 30270 § 20043 § - 2.003 & 389873
slopment § 301,048 § 206280 § 340400 §  IB27T0 § 201000 § 268204 85 CII7E7A. S 168051 4 186731 S5 150834 w107 8 1WA34 & JIMIT4
BA Lead § 32600 & 31,700 § 22700 & 17,384 § 13663 8 12550 & 16,404 § 13,8681 . % 13,386 § 17,670 . % 11620 §. 13388 &8 nMTA87
Business Analvsl $ 49292 % “978 8 50483 % TBESS 8 62150 § 58213 § 8278 $ 31680 .$ a0 § 47,743 % 31400 4 0N § WML
Testing Lesd ] 0408 3 30,120 § 20080 § 1743 3§ 1377 8 1281 & 18817 3 136025 § 13218 % 17.624 .8 11,600 § 12005 § 134000
Teating 3 92283 § 92971 3 17Ne0 § or088 § 53433 3 50580 & 730 3 24188 ¢ 2207 8§ 0000 3§ 20208 § 0206 §  C90411
Program Management 13 nan % 60,223 § 87363 § 4738 8 720 $ M100 § 4826 3 JWFIS S, A0 5 - ATHOO 8 31057 & 30409 & sdsAS8
Program Administretion ] 629 3 5014 3 4044 % 5000 3 4718 § 4301 3 8678 § 4780 % 4419, § 0,08 § 4010 § 4019 § 61,520
]




EXHIBIT C and EXHIBIT D - Uplink Domains and Deployment Matrix (April 27, 2011)

Domain Currently in Production Release 14 (September 4, 2011) | Release 15 (December 15, 2011) | Release 16 (December 15, 2011)
Ul Benefits | November 2006 - Provide Ul Worker Homepage Data Validation Create Audit and Performance Info (BAM,
& - Data Capture, Imaging & Workflow (DCIWF) - Provide Ul Program Information NDNH BTQ)
Claimant - Document Workflow - Claimant Homepage Federal Reports . :
Self Service - Claim Homepage — CSS - ETA 207 Non Monetary Determination Job Service Interface
(CSS) 2007 - Real Time Interfaces (SSA, SSA batch, Activity (multiple claim levels)

2009

2010

Claimant Self Service (CSS) Initial Claims &Weekly
Vouchers’

Automated Fact Finding {AFF) for Employers

Online Large Scale Employer Separations (LSES)
Business Intelligence & Reporting Tools (BIRT)
Adjudication Workﬂow

Additional/Reopens for Weekly Claims Online
Automated Processing of Base Period Discharge / Base
Period Quit (BD/BQ) _

Additional Edits for Additional /Reopen for Weekly
Claims

Disaster Unemployment Assistance (DUA) Application
Online in CSS

Deployment of Usemame and Password Requirements,
Interfaces and Auto Navigation for Job Match (Indiana
Career Connection-1CC)

Deployment of Online Filing of EEUC in CSS
Question in Initial UI Claim Filing (Permission to
automatically file EEUC Claim)

Emergency Unemployment Compeusati-on (EUC) Tiers 1 -
and 2 -

Online filing ofvmmh::rs for Extended Bmeﬁts (EB)
claims .
Stinmthus Bill - $25 FAC paymmt

Claimant Self Service (CSS) - Reworded claim questions
” Auto Adjudication for various types of Claim Issues in

Adjudication Workflow
EUC Tiers 3 and 4
Extension of EUC Benefits for New Claims - December

Extension of EUC Benefits for New Claims - March
Extension of EUC Benefits for New Claims — April

IBIQ, SIDI, WIC inquiry)
- Determine Non-Monetary Eligibility
- Process Mass Layoffs :
- Produce UI Statistics
- Provide Management Reports
- Provide Federal Reports
- Collect Fact Finding
- LADT.
- PROMIS

- - OCSE

- HCTC/ATAA

- Manage Special Programs

- Apply for Benefits

- Apply for Benefits — CSS

- Calculate Monetary Eligibility

- Provide Interface to ICON

- ICONPhase2 |

- Real Time Interfaces (SSA, SSA batch,
IBIQ, SIDI, WIC ingquiry)

- TRA Claims Petitions

- IB 4 incoming request -

- IB 4 outgoing response

- IB 4 incoming response

- IB4 outgomg request

- DB5t incoming

- UCX :

- UCFE -

- WIC-add

- Claim Weekly Beneﬁm B

- Claim Weekly Benefits — CSS

- Generate Payments and EFT

- ETA 218 Benefit Rights & Experience
(multiple claim levels)

- ETA 586 Interstate Combined Wage

- ETA 9016 Alien Claims Activity

- ETA 9048 Profiling & Re-employment
Services - '

- ETA 9049 Profiling & Re-employment
Services Outcomes

- ES 191 - Quarterly Summary of Federal
and Military Expenditures and

. Adjustments

- ETA 8401 — Monthly Analysis of Benefit
Payment Aocount

- T9129

Interfaces

- DDBI

- WRIS

- Intrastate Cross Match

- Premier (Collection Agency)

Blocked Claims (Wage Investigations)

Remaining Management Reports

-Interfaces

- 103 Service

- Profile Scores

- Profile Services

- Workers Compensation Venﬁcatzon

- Non Registered Claimants

'1099Gs

Special Claims
- DUA .
- EB (State 50/50)

BPC .
- Civil Action _

Release dates are no later than September 4, 2011 orDeqember IS,'OZOII.
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Domain

Currently in Production

Release 14 (September 4, 2011)

Release 15 (December 15, 2011) | Release 16 (December 15, 2011)

UI Benefits
Claimant
Self Service
(CSS)

(continued)

Extension of EUC Benefits for New Claims - July

- Perform Employer Charging and
Associated GL Transactions

- Provide Interfaces to External Systems

- Create Audit and Performance Info
(BPC)

- Child Support Garnishments

- Debit Card

- IB6 outgoing

- IB6 incoming

- Child Support Intercepts

- Process Qverpayments and Collections

- Perform Cross Matches

- Provide Interfaces to External Systems

- Maintain Benefits Wages

- Process Adjustments

- Process Accounting

- IDOR

- 0OprC

- Interstate CrossMatch

-  State New Hire CrossMatch

-  State Employee CrossMatch

- High Volume Auditor of State

Release dates are no later than Septamber 4, 2011 or December 15, 201 1.




Domain Currently in Production Release 14 (September 4, 2011) | Release 15 (December 15, 2011) | Release 16 (December 15, 2011)
Ul Tax November 2006 - Registration by Staff ESS Registration
& - Data Capture, Imaging & Workflow (DCIWF) - ESS Registration (extendex) - PEO/Client Maintenance -  Extended 2837 Data Capture
Employer -  Document Workflow -  Profile Maintenance - Employer Status Change for Invohmtary ESS Profile Maintenance
Self Service - Employer Self Service (ESS) Part 1 — Registration & - Report and Payment Processing Termination to Active - Common Paymaster Maintenance
(ESS) Profile Maintenance {Quarterly Reports) Mergers and Acquisitions -  Sofiware Company Maintenance
- Cashiering - Partials -« Employer selection of Preferred Method
January 2007 B - Certification - Acquisitions when Predecessor Employer of Communication
- Employer Self Service (ESS) Part 2 — Reports & - 'Rating (Calc individual annual rates and has a Credit Balance -  Employer tax appeals ounline
Payments recalculations) Federal Certification ESS Adjustments
- Collections - Auto generation of federal ccmﬁcatmn -  Employer online entry of quarterly repon
Aprﬂ 2009 - ESS Collections from adjustments and wage adjustments -
Employer Self Service (ESS) - Report and Payment Adjustments - Precertification - Auto-generation of UC1 (quarterly report
- Online Employer Fact Finding’ (Employer Accounting) - Annual Certification from wage adjustments)
- Rerquest for Federal Certification - GL Accounting Workflow Collections
- Status change from Active to Inactive - ESS Adjustments {uploads) - - Customized Document Workflow - = Write-Off of liabilities -
- Request forl & P Waiver - Complete Mergers and Acquisitions - Auto escalation of work item to manager - I'WT Payment Agreements and ITWT
- Reporting (Generate selected Mgmt - Ability to relate Workflow items and/or Monthly Biiling Statements
Reports) _ : .images to a case (I&P Waivers) - Tickler message for collector for past due
- Selected Interfaces - Workflow item will not display link to work items
- Workflow Generated from Batch Jobs resolve items in Core (required to access - Settlement Agreements
-  System Generated Work Items from from Core menu) Interfaces
Application Processes Federal Reports - Clerk/Sheriff and other Costs
-  Workflow Generated from Employer - ETA 581 Contribution Operatlons Rcmammg Management Reports
Online Activity - ETA 204 Experience Rating Report
. _ Section C Benefits Ratio, Secuon C
s ) Reserve Ratio

- ETA 205 Average Employer Tax R.ates
- ETA 8413 Income Expense Analysxs for
Benefit Payment Account -
- ETA 8414 Income Expense Analymsfor
Clearing Account
-  ETA2112- Uncmploymemlnsmme
Financial Transaction Summary -

Release dates are no later than September 4, 2011 or December 15, 2011.




Domain Currently in Production Release 14 (September 4, 2011) [ Release 15 (December 15, 2011) | Release 16 (December 15, 2011)
Ul Tax Wage Maintenance and Adjustments Collections Ficld Audit
& Global Wage Transfers - Generation and Maintenance of Warrants - Blocked Claims (wage investigations)
Employer Federal Reports - Assignment of specific accounts to a processing
Self Service - ETA 8405 — Monthly Analysis of Collector - Investigation and request audit worksheet
(ESS) Clearing Account - . Tickler Message to Collector for Past Due - Download Audit
' Work Items - Print Image Cover Sheet
(continued) - System Generated Employer Report (ER) from - Assign Audits from Pools
Wage Maintenance - Maintain Audit Pools
Interfaces : . ) Laptop Application
- Potential Liable Quarterly Crossmatch Tax Performance System
- Wage Request/Response ICVTE - - All universe creation and sampling
-~ Ul Wage Evaluation Part 1 - Automatic build of image case
, - Questionnaires
Data Validation -  Reporting — TPS
Premier Collection Process GL Accounting .
Raticg - RADD Transactions for Future Reed Act
- Anmual Rating Process - - Distributions
- - Fund Ratio - . FUACR - Loan Repayments
- Mutualized Benefit Charges (MBC) . .
- Rate Calculator not available to employer
in ESS

Reléasé dates are no later than Sépternber 4, 2011 or December 15, 2011.




Domain

‘Currently in Production

Release 14 (September 4, 2011)

Release 15 (December 15, 2011) ;Release 16 (December 15, 2011)

Ul Appeals

Appeals Table Maintenance
Prepare for Hearing (Part 1)
Hearing Official Homepage
Conduct Hearing

Appeal Reports

Review Board Reports

Ul Stats for Appeals

Prepare for Hearing (Part 2)
Court of Appeals

Appeal Homepage

Review Board Appeal Process
Process Post Hearing Information

Data Validation

" Releasé dates aré no latcr than Septcmber 4, 2011 or December 15, 2011.




