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PROFESSIONAL SERVICES CONTRACT
Contract #0000000000000000000100920

This Contract ("Contract"), entered into by and between INDIANA VETERANS' HOME (the
"State") and RELIANT REHABILITATION HOLDINGS INC (the "Contractor"), is executed
pursuant to the terms and conditions set forth herein. In consideration of those mutual
undertakings and cowvenants, the parties agree as follows:

1. Duties of Contractor.

A. The Contractor shall provide the senices relative to this Contract set forth in Exhibit A,
attached hereto and incorporated herein by reference (collectively, the "Senices").

B. Time is of the essence in connection with the performance of the Senices.

2. Consideration. The Contractor will be paid as specified on RFP for performing the duties set
forth above. Total remuneration under this Contract shall not exceed $1,913,257.50.

3. Term. This Contract shall be effective for a period of 4 years , with option of 1-year renewal .
It shall commence on October 01, 2026 (the "Effective Date") and shall remain in effect through
September 30, 2030 (collectively, the "Term").

4. Access to Records. The Contractor and its subcontractors, if any, shall maintain all books,
documents, papers, accounting records, and other evidence pertaining to all costs incurred under
this Contract. They shall make such materials available at their respective offices at all
reasonable times during this Contract, and for three (3) years from the date of final payment
under this Contract, for inspection by the State or its authorized designees. Copies shall be
furnished at no cost to the State if requested.

5. Assighment; Successors.

A. The Contractor binds its successors and assignees to all the terms and conditions of this
Contract. The Contractor may assign its right to receive payments to such third parties as the
Contractor may desire without the prior written consent of the State, provided that the Contractor
gives written notice (including evidence of such assignment) to the State thirty (30) days in
advance of any payment so assigned. The assignment shall cover all unpaid amounts under this
Contract and shall not be made to more than one party.

B. The Contractor shall not assign or subcontract the whole or any part of this Contract without
the State's prior written consent, except no such consent shall be required where majority of the
ownership or assest of contractor are sold or otherwise transferred and this agreement is
transferred or assigned with sameAdditionally, the Contractor shall provide prompt written notice to
the State of any change in the Contractor's legal name or legal status so that the changes may be
documented and payments to the successor entity may be made.

6. Assignment of Antitrust Claims. As part of the consideration for the award of this Contract,
the Contractor assigns to the State all right, title and interest in and to any claims the Contractor
now has, or may acquire, under state or federal antitrust laws relating to the products or senices
which are the subject of this Contract.

7. Audits. The Contractor acknowledges that it may be required to submit to an audit of funds

paid through this Contract. Any such audit shall be conducted in accordance with IC § 5-11-1, et
seq., and audit guidelines specified by the State.
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The State considers the Contractor to be a "Contractor" under 2 C.F.R. 200.331 for purposes of
this Contract. However, if it is determined that the Contractor is a "subrecipient" and if required by
applicable provisions of 2 C.F.R. 200 (Uniform Administrative Requirements, Cost Principles, and
Audit Requirements), Contractor shall arrange for a financial and compliance audit, which
complies with 2 C.F.R. 200.500 et seq.

8. Authority to Bind Contractor. The signatory for the Contractor represents that he/she has
been duly authorized to execute this Contract on behalf of the Contractor and has obtained all
necessary or applicable approvals to make this Contract fully binding upon the Contractor when
his/her signature is affixed, and accepted by the State.

9. Changes in Work. The Contractor shall not commence any additional work or change the
scope of the work until authorized in writing by the State. The Contractor shall make no claim for
additional compensation in the absence of a prior written approval and amendment executed by
all signatories hereto. This Contract may only be amended, supplemented or modified by a
written document executed in the same manner as this Contract.

10. Compliance with Laws.

A. The Contractor shall comply with all applicable federal, state, and local laws, rules, regulations,
and ordinances, and all provisions required thereby to be included herein are hereby incorporated
by reference. The enactment or modification of any applicable state or federal statute or the
promulgation of rules or regulations thereunder after execution of this Contract shall be reviewed
by the State and the Contractor to determine whether the provisions of this Contract require

formal modification.

B. The Contractor and its agents shall abide by all ethical requirements that apply to persons
who hawe a business relationship with the State as set forth in IC § 4-2-6, et seq., IC § 4-2-7, et
seq. and the regulations promulgated thereunder. If the Contractor has knowledge, or would
have acquired knowledge with reasonable inquiry, that a state officer, employee, or special
state appointee, asthose terms are defined in IC § 4-2-6-1, has a financial interest in the
Contract, the Contractor shall ensure compliance with the disclosure requirementsin IC §
4-2-6-10.5 prior to the execution of this Contract. If the Contractor is not familiar with these
ethical requirements, the Contractor should refer any questions to the Indiana State Ethics
Commission, or visit the Inspector General's website at http://www.in.gov/ig/. If the Contractor or
its agents \iolate any applicable ethical standards, the State may, in its sole discretion, terminate
this Contract immediately upon notice to the Contractor. In addition, the Contractor may be
subject to penalties under IC 88 4-2-6, 4-2-7, 35-44.1-1-4, and under any other applicable laws.

C. The Contractor certifies by entering into this Contract that neither it nor its principal(s) is
presently in arrears in payment of taxes, permit fees or other statutory, regulatory or judicially
required payments to the State of Indiana. The Contractor agrees that any payments currently
due to the State of Indiana may be withheld from payments due to the Contractor. Additionally,
further work or payments may be withheld, delayed, or denied and/or this Contract suspended
until the Contractor is current in its payments and has submitted proof of such payment to the
State.

D. The Contractor warrants that it has no current, pending or outstanding criminal, civil, or
enforcement actions initiated by the State, and agrees that it will immediately notify the State of
any such actions. During the term of such actions, the Contractor agrees that the State may
delay, withhold, or deny work under any supplement, amendment, change order or other
contractual device issued pursuant to this Contract.

E. Pursuant to IC § 5-22-3-1, the State and the Contractor shall act in good faith in connection

with the performance or administration of or any negotiations undertaken in accordance with or
with respect to this Contract.
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F. The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain and
maintain all required permits, licenses, registrations, and approvals, and shall comply with all
health, safety, and environmental statutes, rules, or regulations in the performance of work
activities for the State. Failure to do so may be deemed a material breach of this Contract and
grounds for immediate termination and denial of further work with the State.

G. The Contractor affirms that, if itis an entity described in IC Title 23, it is properly registered
and owes no outstanding reports to the Indiana Secretary of State.

H. Asrequired by IC § 5-22-3-7:
(1) The Contractor and any principals of the Contractor certify that:

(A) the Contractor, except for de minimis and nonsystematic
violations, has not violated the terms of:

(i) IC 824-4.7 [Telephone Solicitation Of Consumers];
(i) IC 824-5-12 [Telephone Solicitations]; or
(iii) 1C 824-5-14 [Regulation of Automatic Dialing Machines];

in the previous three hundred sixty-five (365) days, even if IC § 24-4.7 is
preempted by federal law; and

(B) the Contractor will not violate the terms of IC § 24-4.7 for the
duration of the Contract, ewven if IC §24-4.7 is preempted by federal law.

(2) The Contractor and any principals of the Contractor certify that an affiliate or
principal of the Contractor and any agent acting on behalf of the Contractor or on
behalf of an affiliate or principal of the Contractor, except for de minimis and
nonsystematic violations,

(A) has not violated the terms of IC § 24-4.7 in the previous three
hundred sixty-five (365) days, even if IC §24-4.7 is preempted by federal
law; and

(B) will not violate the terms of IC § 24-4.7 for the duration of the
Contract, even if IC §24-4.7 is preempted by federal law.

I. i. The Company warrants that the Company, and (if applicable) any of its holding companies,
affiliates, or subsidiaries, is not:

(1) listed in Section 889 of the 2019 National Defense Authorization Act;

(2) listed in Section 1260H of the 2021 National Defense Authorization Act;

(3) owned by the government of a country, or controlled by any governing or regulatory
body located in a country, on the United States Department of Commerce's foreign adversaries
listunder 15 C.F.R. 791.4; or

(4) included on or controlled by an entity on the Specially Designated Nationals list
maintained by the United States Department of the Treasury's Office of Foreign Asset Control.

ii. In accordance with Executive Order 25-64, if the State determines that the Contractor has
been added to any list or designation set forth in clauses (1) through (4) in subparagraph l.i above,
after entering this Contract, the State shall investigate the reasons the Contractor was added to
any such list or designation. Depending upon the outcome of such investigation, the State may
be required to terminate this Contract and/or dispose of any of the goods or cease the use of any
of the goods or senices procured under this Contract. In addition, the State shall not be required
to pay for any goods or senices tendered or provided under this Contract to the Contractor on or
after the date the Contractor is added to any such list or designation.

11. Condition of Payment. All senices provided by the Contractor under this Contract must be
performed in accordance with his contract and in accordance with all applicable federal, state,
local laws, ordinances, rules and regulations. The State shall not be required to pay for work
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found to be inconsistent with this Contract or performed in violation of any federal, state or local
statute, ordinance, rule or regulation.

12. Confidentiality of State Information. Each party understands and agrees that data,
materials, and information disclosed to the other party may contain confidential and protected
information. Each party covenants that data, material, and information gathered, based upon or
disclosed to the other party for the purpose of this Contract will not be disclosed to or discussed
with third parties without the prior written consent of the disclosing party.

The parties acknowledge that the senices to be performed by Contractor for the State under this
Contract may require or allow access to data, materials, and information containing Social
Security numbers maintained by the State in its computer system or other records. In addition to
the covenant made abowve in this section and pursuant to 10 IAC 5-3-1(4), the Contractor and the
State agree to comply with the provisions of IC § 4-1-10 and IC § 4-1-11. If any Social Security
number(s) is/are disclosed by Contractor, Contractor agrees to pay the cost of the notice of
disclosure of a breach of the security of the system in addition to any other claims and expenses
for which it is liable under the terms of this contract.

13. Continuity of Services.
A. The Contractor recognizes that the senice(s) to be performed under this Contract are \ital to
the State and must be continued without interruption and that, upon Contract expiration, a
successor, either the State or another contractor, may continue them. The Contractor agrees to:
1. Furnish phase-in training; and
2. Exercise its best efforts and cooperation to effect an orderly and efficient transition to a
successor.

B. The Contractor shall, upon the State's written notice:

1. Furnish phase-in, phase-out senices for up to sixty (60) days after this Contract expires;
and

2. Negotiate in good faith a plan with a successor to determine the nature and extent of
phase-in, phase-out senices required. The plan shall specify a training program and a
date for transferring responsibilities for each division of work described in the plan, and
shall be subject to the State's approval. The Contractor shall provide sufficient
experienced personnel during the phase-in, phase-out period to ensure that the senices
called for by this Contract are maintained at the required level of proficiency.

C. The Contractor shall allow as many personnel as practicable to remain on the job to help the
successor maintain the continuity and consistency of the senices required by this Contract. The
Contractor also shall disclose necessary personnel records and allow the successorto conduct
on-site inteniews with these employees. If selected employees are agreeable to the change, the
Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned
fringe benefits to the successor.

D. The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs
incurred within the agreed period after contract expiration that result from phase-in, phase-out
operations).

14. Debarmentand Suspension.

A. The Contractor certifies by entering into this Contract that neither it nor its principals nor any of
its subcontractors are presently debarred, suspended, proposed for debarment, declared

ineligible or wluntarily excluded from entering into this Contract by any federal agency or by any
department, agency or political subdivision of the State of Indiana. The term "principal” for
purposes of this Contract means an officer, director, owner, partner, key employee or other
person with primary management or supenisory responsibilities, or a person who has a critical
influence on or substantive control over the operations of the Contractor.
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B. The Contractor certifies that it has verified the state and federal suspension and debarment
status for all subcontractors receiving funds under this Contract and shall be solely responsible
for any recoupment, penalties or costs that might arise from use of a suspended or debarred
subcontractor. The Contractor shall immediately notify the State if any subcontractor becomes
debarred or suspended, and shall, at the State's request, take all steps required by the State to
terminate its contractual relationship with the subcontractor for work to be performed under this
Contract.

15. Default by State. If the State, sixty (60) days after receipt of written notice, fails to correct or
cure any material breach of this Contract, the Contractor may cancel and terminate this Contract
and institute measures to collect monies due up to and including the date of termination.

16. Disputes.

A. In the event that any dispute arises with respect to this Contract, the Contractor and the State
agree to act immediately to resolve such disputes. Time is of the essence in the resolution of
disputes.

B. If avalid dispute exists as to the Contractor's liability or guilt in any action initiated by the State
or its agencies, and the State decides to delay, withhold, or deny work to the Contractor, the
Contractor may request that it be allowed to continue, or receive work, without delay. In any
event, the Contractor agrees that, notwithstanding the existence of a dispute, it will continue
without delay to carry out all of its responsibilities under this Contract that are not affected by the
dispute. Should the Contractor fail to continue to perform its responsibilities regarding all non-
disputed work, without delay, any additional costs incurred by the State or the Contractor as a
result of such failure to proceed shall be borne by the Contractor, and the Contractor shall make
no claim against the State for such costs. Any payments that the State may delay, withhold, deny,
or apply under this subparagraph shall not be subject to penalty or interest, except as permitted
by IC § 5-17-5.

C. If the parties are unable to resolve a contract dispute between them after good faith attempts
to do so, a dissatisfied party shall submit the dispute to the Commissioner of the Indiana
Department of Administration (the "IDOA") for resolution, except as otherwise provided in the
Funding Cancellation and Termination for Convenience paragraphs. The dissatisfied party shall
give written notice to the Commissioner of the IDOA (the "Commissioner") and the other party.
The notice shall include: (1) a description of the disputed issues, (2) the efforts made to resolve
the dispute, and (3) a proposed resolution. The Commissioner shall promptly issue a notice
setting out documents and materials to be submitted to the Commissioner in order to resolve the
dispute. The notice may also afford the parties the opportunity to make presentations and enter
into further negotiations. Within thirty (30) business days of the conclusion of the final
presentations, the Commissioner shall issue a written decision and furnish it to both parties. The
Commissioner's decision shall be the final and conclusive administrative decision, unless either
party serves on the Commissioner and the other party, within ten (10) business days after receipt
of the Commissioner's decision, a written request for reconsideration and modification of the
written decision. If the Commissioner does not modify the written decision within thirty (30)
business days, either party may take such other action helpful to resolving the dispute, including
submitting the dispute to an Indiana court of competent jurisdiction. If the parties accept the
Commissioner's decision, it may be memorialized as a written amendment to this Contract, if
appropriate.

D. The State may withhold payments on disputed items pending resolution of the dispute. The
unintentional nonpayment by the State to the Contractor of one or more inwices not in dispute in
accordance with the terms of this Contract will not be cause for the Contractor to terminate this
Contract, and the Contractor may bring suit to collect these amounts without following the
disputes procedure contained herein.
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E. Withthe written approval of the Commissioner, the parties may agree to forego the process
described in subparagraph C, relating to submission of the dispute to the Commissioner.

F. This paragraph shall not be construed to abrogate provisions of IC § 4-6-2-11 in situations
where dispute resolution efforts lead to a compromise of claims in favor of the State, as described
in that statute. In particular releases or settlement agreements inwlving releases of legal claims
or potential legal claims of the State should be processed consistent with IC § 4-6-2-11, which
requires approval of the Governor and Attorney General.

In addition to Clauses A and B above, the following provisions apply when a dispute
between Contractor and the State arises concerning allegations of abuse, neglect, and /or

misappropriation of resident property by Contractor.

A. Federal and State regulations require the Indiana Veterans’ Home to protect residents of
the Indiana Veterans’ Home from abuse, neglect, and misappropriation of property, to
promptly investigate any and all such allegations, and to take all necessary steps to
prevent further potential abuse of residents. (See 410 1AC 16.2-3.1-28, 42 CFR 483.13,
and 38 CFR 51.90).

B. If an allegation of abuse, neglect, or misappropriation of resident property is made
against Contractor, an internal investigation will be initiated. Performance of this Contract
by both parties will be suspended until the investigation is completed. Any investigation
will afford Contractor a full opportunity to address the allegations. Contractor will be
banned from the premises of the Indiana Veterans’ Home during the pendency of the
investigation.

C. Substantiation of an allegation of resident abuse, neglect, or misappropriation of resident
property shall be considered a material breach of the Contract and shall relieve the State
of any further obligations to the Contractor in relation to this Contract.

17. Drug-Free Workplace Certification. As required by Executive Order No. 90-5 dated April
12, 1990, issued by the Gowvernor of Indiana, the Contractor hereby cowvenants and agrees to
make a good faith effort to provide and maintain a drug-free workplace. The Contractor will give
written notice to the State within ten (10) days after receiving actual notice that the Contractor, or
an employee of the Contractor in the State of Indiana, has been convicted of a criminal drug
violation occurring in the workplace. False certification or violation of this certification may result
in sanctions including, but not limited to, suspension of contract payments, termination of this
Contract and/or debarment of contracting opportunities with the State for up to three (3) years.

In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is
in excess of $25,000.00, the Contractor certifies and agrees that it will provide a drug-free
workplace by:

A. Publishing and providing to all of its employees a statement notifying them that the unlawful
manufacture, distribution, dispensing, possession or use of a controlled substance is
prohibited in the Contractor's workplace, and specifying the actions that will be taken against
employees for violations of such prohibition;

B. Establishing a drug-free awareness program to inform its employees of: (1) the dangers of
drug abuse in the workplace; (2) the Contractor's policy of maintaining a drug-free workplace;
(3) any available drug counseling, rehabilitation and employee assistance programs; and (4)
the penalties that may be imposed upon an employee for drug abuse violations occurring in
the workplace;
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C. Notifying all employees in the statement required by subparagraph (A) above thatas a
condition of continued employment, the employee will: (1) abide by the terms of the
statement; and (2) notify the Contractor of any criminal drug statute conviction for a violation
occurring in the workplace no later than five (5) days after such conviction;

D. Notifying the State in writing within ten (10) days after receiving notice from an employee
under subdivision (C)(2) above, or otherwise receiving actual notice of such conviction;

E. Within thirty (30) days after receiving notice under subdivision (C)(2) abowve of a conviction,
imposing the following sanctions or remedial measures on any employee who is convicted of
drug abuse violations occurring in the workplace: (1) taking appropriate personnel action
against the employee, up to and including termination; or (2) requiring such employee to
satisfactorily participate in a drug abuse assistance or rehabilitation program approved for
such purposes by a federal, state or local health, law enforcement, or other appropriate
agency; and

F. Making a good faith effort to maintain a drug-free workplace through the implementation of
subparagraphs (A) through (E) abowve.

18. Employment Eligibility Verification. As a condition precedent to entering this contract, and
as required by IC § 22-5-1.7 and Executive Order 25-29, the Contractor swears or affirms under
the penalties of perjury that the Contractor has not knowingly employed, and will not knowingly
employ, an unauthorized alien. The Contractor further affirms that:

A. The Contractor has enrolled in, and erified the work eligibility status of all his/her/its
employees through, the E-Verify program as defined in IC § 22-5-1.7-3. The Contractor is not
required to participate should the E-Verify program cease to exist. Additionally, the Contractor is
not required to participate if the Contractor is self-employed and does not employ any employees.

B. The Contractor has not knowingly employed or contracted with, and shall not knowingly
employ or contract with, an unauthorized alien. The Contractor has not retained, and shall not
retain, an employee, and has not contracted and shall not contract with a person, that the
Contractor subsequently learned or learns is an unauthorized alien.

C. The Contractor has required and shall require his/her/its subcontractors, who perform work
under this Contract, to certify to the Contractor that the subcontractor does not knowingly employ
or contract with an unauthorized alien and that the subcontractor has enrolled and is participating
in the E-Verify program. The Contractor agrees to maintain this certification throughout the
duration of the term of a contract with a subcontractor and to provide any and all such
certifications to the State promptly upon request.

The State may terminate this agreement for default if the Contractor fails to cure a breach of this
provision no later than thirty (30) days after being notified by the State.

19. Employment Option. If the State determines that it would be in the State's best interest to
hire an employee of the Contractor, the Contractor will release the selected employee from any
non-competition agreements that may be in effect. This release will be at no cost to the State or
the employee.

20. Force Majeure. Inthe ewvent that either party is unable to perform any of its obligations
under this Contract or to enjoy any of its benefits because of natural disaster or decrees of
governmental bodies not the fault of the affected party (hereinafter referred to as a "Force
Majeure Event"), the party who has been so affected shall immediately or as soon as is
reasonably possible under the circumstances give notice to the other party and shall do
ewverything possible to resume performance. Upon receipt of such notice, all obligations under
this Contract shall be immediately suspended. If the period of nonperformance exceeds thirty (30)
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days from the receipt of notice of the Force Majeure Event, the party whose ability to perform has
not been so affected may, by giving written notice, terminate this Contract.

21. Funding Cancellation.

A. As required by Financial Management Circular 3.3 and IC § 5-22-17-5, when the Director of
the State Budget Agency makes a written determination that funds are not appropriated or
otherwise available to support continuation of performance of this Contract, this Contract shall be
canceled upon 30 days written notice to Contractor. A determination by the Director of the State
Budget Agency that funds are not appropriated or otherwise available to support continuation of
performance shall be final and conclusive. Upon such cancellation, the State shall pay
Contractor for all senvices properly performed and costs reasonably incurred prior to the effective
date of cancellation.

The Contractor shall be compensated for completed supplies properly delivered, if any, and
Senices properly rendered prior to the effective date of cancellation. The State will not be liable
for supplies delivered or Senices performed after the effective date of cancellation. The
Contractor and the State shall agree on the amount of payment for such supplies delivered and
accepted. The State may withhold from these amounts any sum the State determines to be
necessary to protect the State against loss because of outstanding liens or claims of former lien
holders. Failure to agree on any item in this subparagraph constitutes a dispute under the
Disputes paragraph. With the exception of any item in this subparagraph on which the Contractor
and the State fail to agree, no other item in this paragraph shall constitute a dispute under the
Disputes paragraph.

22. Governing Law. This Contract shall be governed, construed, and enforced in accordance
with the laws of the State of Indiana, without regard to its conflict of laws rules. Suit, if any, must
be brought in the State of Indiana.

23. HIPAA Compliance. If this Contractinvolves services, activities or products subjectto the Health
Insurance Portabilityand Accountability Act of 1996 (HIPAA), the Contractor covenants that it will
appropriatelysafeguard Protected Health Information (defined in 45 CFR 160.103), and agrees thatitis
subjectto, and shall complywith, the provisions of45 CFR 164 SubpartE regarding use and disclosure of

Protected Health Information. The contractor also agrees to the terms in Exhibit B, attached hereto
and incorporated herein.

24. Indemnification. The Contractor agrees to indemnify, defend, and hold harmless the State,
its agents, officials, and employees from all third party claims and suits including court costs,
attorney's fees, and other expenses caused by any act or omission of the Contractor and/or its
subcontractors, if any, in the performance of this Contract. The State will not provide
indemnification to the Contractor.

25. Independent Contractor; Workers' Compensation Insurance. The Contractor is
performing as an independent entity under this Contract. No part of this Contract shall be
construed to represent the creation of an employment, agency, partnership or joint venture
agreement between the parties. Neither party will assume liability for any injury (including death)
to any persons, or damage to any property, arising out of the acts or omissions of the agents,
employees or subcontractors of the other party. The Contractor shall provide all necessary
unemployment and workers' compensation insurance for the Contractor's employees, and
Contractor shall provide the State with a Certificate of Insurance evidencing such coverage prior
to starting work under this Contract.
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26. Indiana Veteran Owned Small Business Enterprise Compliance. Award of this Contract
was based, in part, on the Indiana Veteran Owned Small Business Enterprise ("IVOSB")
participation plan, as detailed in the IVOSB Subcontractor Commitment Form, commonly referred
to as "Attachment A-1" in the procurement documentation and incorporated by reference

herein. Therefore, any changes to this information during the Contract term must be approved by
IDOA's Division of Supplier Diversity and may require an amendment. It is the State's expectation
that the Contractor will meet the subcontractor commitments during the Contract term. The
following certified IVOSB subcontractor(s) will be participating in this Contract:

IVOSB [PHONE COMPANY NAME and [SCOPE OF PRODUCTS and/or [UTILIZATION PERCENT
Contact's email SERVICES DATES

A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity
within thirty (30) days of the effective date of this Contract. The subcontractor agreements may be
uploaded into Pay Audit (Indiana's subcontractor payment auditing system), emailed to
IndianaVeteransPreference @idoa.IN.gov, or mailed to IDOA, 402 W. Washington Street, Room
W-462, Indianapolis, IN 46204. Failure to provide a copy of any subcontractor agreement may be
deemed a violation of the rules governing IVOSB procurement and may result in sanctions
allowable under 25 IAC 9-5-2. Requests for changes must be submitted to
IndianaVeteransPreference@idoa.IN.qov for review and approval before changing the
participation plan submitted in connection with this Contract.

The Contractor shall report payments made to certified IVOSB subcontractors under this Contract
on a monthly basis using Pay Audit. The Contractor shall notify subcontractors that they must
confirm payments received from the Contractor in Pay Audit. The Pay Audit system can be
accessed on the IDOA webpage at: www.in.gov/idoa/mwbe/payaudit.htm. The Contractor may
also be required to report IVOSB certified subcontractor payments directly to the Division of
Supplier Diversity, as reasonably requested and in the format required by the Division of Supplier
Diversity.

The Contractor's failure to comply with the provisions in this clause may be considered a material
breach of the Contract.

27. Information Technology Enterprise Architecture Requirements. If this Contract involves
information technology-related products or senices, the Contractor agrees that all such products
or senices are compatible with any of the technology standards found at
https://www.in.gov/iot/policies-procedures-and-standards/ that are applicable, including the
assistive technology standard. The State may terminate this Contract for default if the terms of
this paragraph are breached.

28. Insurance.

A. The Contractor and its subcontractors (if any) shall secure and keep in force during the term of
this Contract the following insurance cowverages (if applicable) cowering the Contractor for any and
all claims of any nature which may in any manner arise out of or result from Contractor's
performance under this Contract:

1. Commercial general liability, including contractual coverage, and products or
completed operations coverage (if applicable), with minimum liability limits not less than
$3,000,000 per occurrence unless additional coverage is required by the State. The
State is to be named as an additional insured on a primary, non-contributory basis for
any liability arising directly or indirectly under or in connection with this Contract.

Page 9 of 32


mailto:IndianaVeteransPreference@idoa.IN.gov
mailto:Indianaveteranspreference@idoa.IN.gov
http://www.in.gov/idoa/mwbe/payaudit.htm
https://www.in.gov/iot/policies-procedures-and-standards/

Docusign Envelope ID: C93FA3A1-D205-80ED-811E-02194301638A

2. Automobile liability for owned, non-owned and hired autos with minimum liability limits
not less than $1,000,000 per occurrence. The State is to be named as an additional
insured on a primary, non-contributory basis.

3. Professional liability with minimum liability limits of $1,000,000 per claim and in the
aggregate. Cowerage for the benefit of the State shall continue for a period of two (2)
years after the date of senice provided under this Contract.

4. Fiduciary liability if the Contractor is responsible for the management and owersight of
various employee benefit plans and programs such as pensions, profit-sharing and
savings, among others with limits no less than $700,000 per cause of action and
$2,000,000 in the aggregate.

5. Valuable Papers cowerage, if applicable, with an Inland Marine Policy Insurance with
limits sufficient to pay for the re-creation and reconstruction of such records.

6. Surety or Fidelity Bond(s) if required by statute or by the agency.
7. Cyber Liability addressing risks associated with electronic transmissions, the internet,

networks and informational assets, and having limits of no less than $700,000 per
occurrence and $5,000,000 in the aggregate.

The Contractor shall provide proof of such insurance cowverage by tendering to the undersigned
State representative a certificate of insurance prior to the commencement of this Contract and
proof of workers' compensation coverage meeting all statutory requirements of IC § 22-3-2. In
addition, proof of an "all states endorsement" cowvering claims occurring outside the State is
required if any of the senices provided under this Contract inwolve work outside of Indiana.

B. The Contractor's insurance coverage must meet the following additional requirements:

C.

1. The insurer must have a certificate of authority or other appropriate authorization to
operate in the state in which the policy was issued.

2. Any deductible or self-insured retention amount or other similar obligation under the
insurance policies shall be the sole obligation of the Contractor.

3. The State will be defended, indemnified and held harmless to the full extent of any
cowerage actually secured by the Contractor in excess of the minimum requirements set forth
above. The duty to indemnify the State under this Contract shall not be limited by the
insurance required in this Contract.

4. The insurance required in this Contract, through a policy or endorsement(s), shall
include a provision that the policy and endorsements may not be canceled or modified
without thirty (30) days' prior written notice to the undersigned State agency.

5. The Contractor waives and agrees to require their insurer to waive their rights of
subrogation against the State of Indiana.

Failure to provide insurance as required in this Contract may be deemed a material breach of
contract entitling the State to immediately terminate this Contract. The Contractor shall
furnish a certificate of insurance and all endorsements to the State before the
commencement of this Contract.

29. Key Person(s).
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A. If both parties have designated that certain individual(s) are essential to the senices offered,
the parties agree that should such individual(s) leave their employment during the term of this
Contract for whatever reason, the State shall have the right to terminate this Contract upon thirty
(30) days' prior written notice.

B. In the event that the Contractor is an individual, that individual shall be considered a key
person and, as such, essential to this Contract. Substitution of another for the Contractor shall not
be permitted without express written consent of the State.

Nothing in sections A and B, above shall be construed to prevent the Contractor from using the
senices of others to perform tasks ancillary to those tasks which directly require the expertise of
the key person. Examples of such ancillary tasks include secretarial, clerical, and common labor
duties. The Contractor shall, at all times, remain responsible for the performance of all necessary
tasks, whether performed by a key person or others.

Key person(s) to this Contract is/are N/A.

30. Licensing Standards. The Contractor, its employees and subcontractors shall comply with
all applicable licensing standards, certification standards, accrediting standards and any other
laws, rules, or regulations gowerning senices to be provided by the Contractor pursuant to this
Contract. The State will not pay the Contractor for any senices performed when the Contractor,
its employees or subcontractors are not in compliance with such applicable standards, laws, rules,
or regulations. If any license, certification or accreditation expires or is revoked, or any

disciplinary action is taken against an applicable license, certification, or accreditation, the
Contractor shall notify the State immediately and the State, at its option, may immediately
terminate this Contract.

31. Merger & Modification. This Contract constitutes the entire agreement between the parties.
No understandings, agreements, or representations, oral or written, not specified within this
Contract will be valid provisions of this Contract. This Contract may not be modified,
supplemented, or amended, except by written agreement signed by all necessary parties.

32. Minority and Women's Business Enterprises Compliance.

Award of this Contract was based, in part, on the Minority and/or Women's Business Enterprise
("MBE" and/or "WBE") participation plan as detailed in the Minority and Women's Business
Enterprises Subcontractor Commitment Form, commonly referred to as "Attachment A" in the
procurement documentation and incorporated by reference herein. Therefore, any changes to this
information during the Contract term must be approved by Division of Supplier Diversity and may
require an amendment. It is the State's expectation that the Contractor will meet the
subcontractor commitments during the Contract term.

The following Division of Supplier Diversity certified MBE and/or WBE subcontractors will be
participating in this Contract:

MBE/ [PHONE COMPANY NAME and [SCOPE OF PRODUCTS and/or |[UTILIZATION DATES |PERCENT

WBE Contact's email SERVICES

A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity
within thirty (30) days of the effective date of this Contract. The subcontractor agreements may be
uploaded into Pay Audit (Indiana's subcontractor payment auditing system), emailed to
MWBECompliance@idoa.IN.gov, or mailed to Division of Supplier Diversity, 402 W. Washington
Street, Room W-462, Indianapolis IN 46204. Failure to provide a copy of any subcontractor
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agreement may be deemed a violation of the rules governing MBE/WBE procurement and may
result in sanctions allowable under 25 IAC 5-7-8. Requests for changes must be submitted to
MWBECompliance@idoa.IN.gov for review and approval before changing the participation plan
submitted in connection with this Contract.

The Contractor shall report payments made to Division of Supplier Diversity certified
subcontractors under this Contract on a monthly basis using Pay Audit. The Contractor s hall
notify subcontractors that they must confirm payments received from the Contractor in Pay Audit.
The Pay Audit system can be accessed on the IDOA webpage at:

www.in.gov/idoa/mwbe/ payaudit.htm. The Contractor may also be required to report Division of
Supplier Diversity certified subcontractor payments directly to the Division, as reasonably
requested and in the format required by the Division of Supplier Diversity.

The Contractor's failure to comply with the provisions in this clause may be considered a material
breach of the Contract.

33. Nondiscrimination. Pursuant tothe Indiana Civil Rights Law, specifically IC § 22-9-1-10,
and in keeping with the purposes of the federal Civil Rights Act of 1964, the Age Discrimination in
Employment Act, and the Americans with Disabilities Act:

A. The Contractor covenants that it shall not discriminate against any employee or applicant for
employment relating to this Contract with respect to the hire, tenure, terms, conditions or
privileges of employment or any matter directly or indirectly related to employment, because of
the employee's or applicant's race, color, national origin, religion, sex, age, disability, ancestry,
status as a veteran, or any other characteristic protected by federal, state, or local law ("Protected
Characteristics"). The Contractor certifies compliance with applicable federal laws, regulations,
and executive orders prohibiting discrimination based on the Protected Characteristics in the
provision of senices. Breach of this subparagraph may be regarded as a material breach of this
Contract, including for purposes of Indiana Code § 5-11-5.5-2, but nothing in this paragraph shall
be construed to imply or establish an employment relationship between the State and any
applicant or employee of the Contractor or any subcontractor.

B. Contractor covenants that it does not and shall not operate any programs or engage in any
practices promoting Diversity, Equity, and Inclusion (DEI), or other similar goals, that violate
Indiana or Federal Civil Rights Laws by treating a person differently on the basis of race or sex,
such as by considering race or sex when making recruitment, hiring, disciplinary, promotion, or
employment decisions; requiring employees to participate in training or educational programs that
employ racial or sex stereotypes; or attempting to achieve racial or sex balancing in the
Contractor's workforce. The Parties agree that a breach of this subparagraph is a material
breach of this Contract, including for purposes of Indiana Code § 5-11-5.5-2, but nothing in this
paragraph shall be construed to imply or establish an employment relationship between the State
and any applicant or employee of the Contractor or any subcontractor.

34. Notice to Parties.

A. i. Whenewer any notice, statement, request, consent or other communication is required
under this Contract (each, a "Notice"), it shall be effective only ifit is in writing and: (a) personally
delivered; or (b) sent by: (I) email; (Il) first class U.S. mail senice; or (lll) a nationally recognized
owvernight delivery senice, with delivery confirmed and costs of delivery being prepaid; to the
following addresses, or to such other address or addresses as shall be furnished in writing by any
party to the other party.

ii. Notices to the State shall be sent to:

Superintendent
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Indiana Veterans’ Home
3851 North River Rd
West Lafayette, IN 47906

iii. Notices to the Contractor shall be sent to:
Reliant Rehabilitation
5800 Granite Pkwy. Ste.325
Plano TX 75024
Attn: Legal Dept

iv. Unless the sending party has actual knowledge that a Notice was not received by the
intended recipient, a Notice shall be deemed to have been given as of the date (a) when
personally delivered; (b) when sent in the case of an email properly addressed; (c) three (3) days
after the date deposited with the United States mail properly addressed; or (d) the next day when
delivered during business hours to an overnight delivery senice, properly addressed and prior to
such delivery senice's cut off time for next day delivery. The parties acknowledge that Notices
delivered by facsimile shall not be effective.

B. Asrequired by IC § 4-13-2-14.8, payments to the Contractor shall be made via electronic
funds transfer in accordance with instructions filed by the Contractor with the Indiana State
Comptroller.

35. Order of Precedence; Incorporation by Reference. Any inconsistency or ambiguity in this
Contract shall be resolved by giving precedence in the following order: (1) this Contract, (2)
attachments prepared by the State, (3) RFP #25-83979 , (4) Contractor's response to RFP #25-
83979, and (5) attachments prepared by the Contractor. All attachments, and all documents
referred to in this paragraph, are hereby incorporated fully by reference.

36. Ownership of Documents and Materials.

A. All documents, records, programs, applications, data, algorithms, film, tape, articles,
memoranda, and other materials (the "Materials") not dewveloped or licensed by the Contractor
prior to execution of this Contract, but specifically dewveloped under this Contract shall be
considered "work for hire" and the Contractor hereby transfers and assigns any ownership claims
to the State so that all Materials will be the property of the State. If ownership interest in the
Materials cannot be assigned to the State, the Contractor grants the State a non-exclusive, non-
cancelable, perpetual, worldwide royalty-free license to use the Materials and to use, modify,
copy and create derivative works of the Materials.

B. Use of the Materials, other than related to contract performance by the Contractor, without the
prior written consent of the State, is prohibited. During the performance of this Contract, the
Contractor shall be responsible for any loss of or damage to the Materials deweloped for or
supplied by the State and used to develop or assist in the senices provided while the Materials
are in the possession of the Contractor. Any loss or damage thereto shall be restored at the
Contractor's expense. The Contractor shall provide the State full, immediate, and unrestricted
access to the Materials and to Contractor's work product during the term of this Contract.

37. Payments.

A. All payments shall be made thirty five (35) days in arrears from date of inwice in conformance
from date of inwice with State fiscal policies and procedures and, as required by IC §4-13-2-14.8,
the direct deposit by electronic funds transfer to the financial institution designated by the
Contractor in writing unless a specific waiver has been obtained from the Indiana State
Comptroller. No payments will be made in advance of receipt of the goods or senices that are the
subject of this Contract except as permitted by IC § 4-13-2-20.
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B. If the Contractor is being paid in advance for the maintenance of equipment, software or a
senice as a subscription, then pursuant to IC § 4-13-2-20(b)(14), the Contractor agrees that if it
fails to fully provide or perform under this Contract, upon receipt of written notice from the State, it
shall promptly refund the consideration paid, pro-rated through the date of non-performance.

38. Penalties/Interest/Attorney's Fees. The State does not agree to pay any penalties,
liquidated damages, interest or attorney's fees, except as permitted by Indiana law, in part, IC §
5-17-5, IC § 34-54-8, IC § 34-13-1 and IC § 34-52-2. Notwithstanding the provisions contained in
IC § 5-17-5, any liability resulting from the State's failure to make prompt payment shall be based
solely on the amount of funding originating from the State and shall not be based on funding from
federal or other sources.

39. Progress Reports. The Contractor shall submit progress reports to the State upon request.
The report shall be oral, unless the State, upon receipt of the oral report, should deem it
necessary to have itin written form. The progress reports shall serve the purpose of assuring the
State that work is progressing in line with the schedule, and that completion can be reasonably
assured on the scheduled date.

40. Public Record. The Contractor acknowledges that the State will not treat this Contract as
containing confidential information, and the State will post this Contract on the transparency
portal as required by Executive Order 05-07 and IC § 5-14-3.5-2. Use by the public of the
information contained in this Contract shall not be considered an act of the State.

41. Renewal Option. This Contract may be renewed under the same terms and conditions, or
under mutual agreed upon modified terms to account for changed circumstances, subject to the
approval of the Commissioner of the Department of Administration and the State Budget Director
in compliance with IC § 5-22-17-4 and subject to Contractor's agreement to renew. The term of
the renewed contract may not be longer than the term of the original Contract.

42. Severability. The invalidity of any section, subsection, clause or provision of this Contract
shall not affect the validity of the remaining sections, subsections, clauses or provisions of this
Contract.

43. Substantial Performance. This Contract shall be deemed to be substantially performed
when the Contractor has completed all material obligations under the Contract in accordance with
its terms and conditions and any written amendments or supplements, even if minor, non-material
items remain uncomplete, provide such incomplete items do not materially affect the State’s se or
benefit of the senices or deliverables.

44, Taxes. The Stateis exempt from most state and local taxes and many federal taxes. The
State will not be responsible for any taxes levied on the Contractor as a result of this Contract.

45. Termination for Convenience.

A. This Contract may be terminated, in whole or in part, by the State, which shall include and is
not limited to the IDOA and the State Budget Agency whenever, for any reason, the State
determines that such termination is in its best interest. Termination of the delivery of supplies, if
any, or the rendering of Senices shall be effected by delivery to the Contractor of a termination
notice at least thirty (30) days prior to the effective date of termination, specifying the extent to
which the delivery of such supplies and the performance of such Senices under such termination
becomes effective. In connection with the delivery of such termination notice, the State shall send
a copy thereof to the Commissioner.

B. The Contractor shall be compensated for supplies properly delivered, if any, and Senices
properly rendered prior to the effective date of termination. The State will not be liable for supplies
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delivered or Senices performed after the effective date of termination. The Contractor and the
State shall agree on the amount of payment for such supplies delivered and accepted and for the
protection and presenvation of the property. The State may withhold from these amounts any
sum the State determines to be necessary to protect the State against loss because of
outstanding liens or claims of former lien holders. The Contractor shall be compensated for
supplies properly delivered and Senices provided in accordance with this Contract, but in no
case shall the total payment made to the Contractor exceed the original contract price or shall
any price increase be allowed on individual line items, if any such supplies or Senices were
canceled only in part prior to the original termination date. Failure to agree on any item in this
subparagraph constitutes a dispute under the Disputes paragraph.

C. For the purposes of this paragraph, the parties stipulate and agree that the IDOA shall also be
deemed to be a party to this Contract with authority to terminate the same for convenience, when
such termination is determined by the Commissioner to be in the best interests of the State. With
the exception of any item in subparagraph B, no other item in this paragraph shall constitute a
dispute under the Disputes paragraph.

D. The rights and remedies of the State in this paragraph are in addition to any other rights and
remedies provided by law or equity or under this Contract.

46. Termination for Default.

A. With the provision of thirty (30) days' notice to the Contractor, the State may terminate this
Contract in whole or in part, if the Contractor fails to:

1. correct or cure any breach of this Contract; the time to correct or cure the breach may be
extended beyond thirty (30) days, if the State determines progress is being made and the
extension is agreed to by the parties;

2. deliver the supplies, if any, or perform the Services within the time specified in this
Contract or any extension thereof;

3. make progress so as to endanger performance of this Contract; or

4, perform any of the other provisions of this Contract.

In connection with the delivery of such notice, the State shall send a copy thereof to the
Commissioner.

B. If the State terminates this Contract, in whole or in part, it may acquire, under the terms and in
the manner the State considers appropriate, supplies, if any, or senices similar to those
terminated, Howewer, the Contractor shall continue the work not terminated.

C. The State shall pay the contract price for supplies properly delivered, if any, and Senices
accepted. The Contractor and the State shall agree on the amount of payment for supplies
delivered and accepted and for the protection and preservation of the property. The State may
withhold from these amounts any sum the State determines to be necessary to protect the State
against loss because of outstanding liens or claims of former lien holders. The Contractor shall
be compensated for supplies properly delivered and Services herein provided, but in no case
shall the total payment made to the Contractor exceed the original contract price or shall any
price increase be allowed on individual line items, if any such supplies or Senices were canceled
only in part prior to the original termination date.

D. The rights and remedies of the parties in this paragraph are in addition to any other rights and
remedies provided by law or equity or under this Contract.

47. Travel. No expenses for travel will be reimbursed unless specifically authorized by this

Contract. Permitted expenses will be reimbursed at the rate paid by the State and in accordance
with the Indiana Department of Administration Travel Policy and Procedures in effect at the time
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the expenditure is made. Out-of-state travel requests must be reviewed by the State for
availability of funds and for conformance with Travel Policy guidelines.

48. Waiver of Rights. No right conferred on either party under this Contract shall be deemed
waived, and no breach of this Contract excused, unless such waiver is in writing and signed by
the party claimed to have waived such right. Neither the State's review, approval or acceptance of,
nor payment for, the senices required under this Contract shall be construed to operate as a
waiver of any rights under this Contract or of any cause of action arising out of the performance of
this Contract, and the Contractor shall be and remain liable to the State in accordance with
applicable law for all damages to the State caused by the Contractor's negligent performance of
any of the senices furnished under this Contract.

49. Warranty. The Contractor warrants and guarantees that the Senices provided pursuant to
this Contract shall conform in all material respects with the specifications set forth in paragraph
1.A of this Contract, and will be: (A) free of any claim of infringement, misappropriation, unfair
competition, or violation of any third party intellectual property right; (B) created and delivered in
accordance with applicable laws and industry standards and practices; and (C) fully tested in
accordance with the State's quality assurance testing process, if applicable. This warranty will
extend for a period of one year from the date of the completion of Senvices. All work not
conforming to this Contract and related specifications may be considered defective. The
warranties and guarantees provided in this paragraph and elsewhere in this Contract, if any, shall
be in addition to and not in limitation of any other warranty or guarantee or remedy provided in
this Contract or otherwise prescribed by law. In addition to the State's quality assurance testing
process, if applicable, the Contractor, with representatives of the State, shall, at the discretion of
the State, review the work completed nine (9) months after the date of the completion of Senvices
to determine any work not in compliance with the Contract. The Contractor shall correct such
non-complying work prior to the expiration of the one-year warranty.

50. Work Standards. The Contractor shall execute its responsibilities by following and applying
at all times the highest professional and technical guidelines and standards. If the State becomes
dissatisfied with the work product of or the working relationship with those individuals assigned to
work on this Contract, the State may request in writing the replacement of any or all such
individuals, and the Contractor shall grant such request.

51. State Boilerplate Affirmation Clause. |swear or affirm under the penalties of perjury that |
have not altered, modified, changed or deleted the State's standard contract clauses (as
contained in the most current State of Indiana SCM Template) in any way except as follows:

5- Assigment; Successors — Modified and agreed by both parties. 11- Condition of payment-
modified and agreed by both parties

12- Confidentiality — modified and agreed by both parties

16- Disputes - Modified by adding “Special Provisions for Disputes involving allegations of
Abuse, Neglect, or Misappropriation of Resident Property against Contractor.” And following 21-
21- Funding — modified and agreed by both parties

23- HIPAA- _ Modified by adding “The contractor also agrees to the terms in Exhibit B, attached
hereto and incorporated herein.”

28 — Insurance- modified and agreed by both parties

35- Order of Precedence; Incorporation by Reference — Modified

37- Payments — Modified and agreed by both parties

41- Renewal Options- Modified and agreed by both parties

43- Substantial performance — modified and agredd by both parties.

46- Termination by default- Modified and agreed by both parties
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Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that the undersigned is the
Contractor, or that the undersigned is the properly authorized representative, agent, member or
officer of the Contractor. Further, to the undersigned's knowledge, neither the undersigned nor
any other member, employee, representative, agent or officer of the Contractor, directly or
indirectly, has entered into or been offered any sum of money or other consideration for the
execution of this Contract other than that which appears upon the face hereof. Furthermore, if
the undersigned has knowledge that a state officer, employee, or special state appointee,
as those terms are defined in IC § 4-2-6-1, has a financial interest in the Contract, the
Contractor attests to compliance with the disclosure requirementsin IC § 4-2-6-10.5.

Agreementto Use Electronic Signatures

| agree, and itis my intent, to sign this Contract by accessing State of Indiana Supplier Portal
using the secure password assigned to me and by electronically submitting this Contract to the
State of Indiana. | understand that my signing and submitting this Contract in this fashion is the
legal equivalent of having placed my handwritten signature on the submitted Contract and this
affirmation. | understand and agree that by electronically signing and submitting this Contract in
this fashion | am affirming to the truth of the information contained therein. | understand that this
Contract will not become binding on the State until it has been approved by the Department of
Administration, the State Budget Agency, and the Office of the Attorney General, which approvals
will be posted on the Active Contracts Database: https://secure.in.gov/apps/idoa/contractsearch/

In Witness Whereof, the Contractor and the State have, through their duly authorized
representatives, entered into this Contract. The parties, having read and understood the
foregoing terms of this Contract, do by their respective signatures dated below agree to the terms

thereof.

RELIANF.REHABILITATION HOLDINGS INC iapRqMeterans’ Home

e Qustine (andeam gyt lmy Eibson.
83C77E7662D74DA... C55E8051814C469...

Title: Chief Legal officer Title: Superintendent

Date: 5/11/2026 | 13:21 EDT Date:

I MaJEPARTMENT OF VETERANS' AFFAIRS

ek Jacob Ldams — oowo

63E64228764D41F ...

Title: Director

Date: 5/13/2026 | 11:43 EDT

Eectronically Approved by:
Department of Administration

By: (for)

Brandon Clifton, Commissioner

Hectronically Approved by: Blectronically Approved as to Form and Legality by:
State Budget Agency Office of the Attorney General

By: (for) By: (for)

Chad Ranney, State Budget Director Theodore E Rokita, Attorney General

Page 17 of 32


https://secure.in.gov/apps/idoa/contractsearch/

Docusign Envelope ID: C93FA3A1-D205-80ED-811E-02194301638A

[SOLICITATION TYPE (RFP] CONTRACT # 0000000000000000000100920

EXHIBIT A
STATEMENT OF WORK

EXECUTIVE SUMMARY
a. ltisthe intent of Indiana Veterans’ Home to contract with a respondent
that provides quality Therapy Services for Indiana Veterans’ Home .

BACKGROUND AND CURRENT STATE

a. IVH is along-term care facility providing nursing care to Veterans. Specialized
Rehabilitative Senices, as ordered in each resident's comprehensive plan of
care, the facility must - 1) provide the required senice; or 2) obtain the required
senice from an outside source. The purpose is to attain, maintain, or restore the
highest practicable physical, mental, and psychosocial well-being of each
resident. "Specialized Rehabilitative Senices" includes, but not limited to,
physical therapy, occupational therapy, speech therapy, and mental health
senices. {VA, CMS, IDOH}

SCOPE OF WORK ( see Exhibit A =111)

a. OBJECTIVES OF ENGAGEMENT - Improved Treatment Adherence for IVH Veterans ,
maintain their health improvements long-term, Active participation leads to faster,
more effective recowery, better pain management, and improwed functional results.

b. DELIVERABLES AND DEADLINES - N/A

c. PAYMENT MILESTONES - Monthly

PROJECT MANAGEMENT

a. PROJECT MANAGEMENT PLAN - Tailoring rehab plans to fit the patient's lifestyle and
goals

b. KEY PERSONS
a. Superintendent, Asst. Superintendent, DON, QAPI Director
c. OTHER PROJECT STAFF
a. Procurement Dept.
d. DOCUMENT MANAGEMENT
a. Procurement Dept.
e. STATUS UPDATES AND REPORTING
a. Procurement Dept.

INDEPENDENT VALIDATIONS AND VERIFICATION

If the State decides to add Independent Verification & Validation (IV&V) senices as part
of this Contract, the Contractor will copy the Indiana Department of Administration (IDOA)
-- IV&V Team member(s) on all project related communications (emails, meeting invites,
collaboration tools, etc.) and will grant access to all documents and deliverables
throughout the term of the Contract. If IDOA elects to deploy V&V senices in connection
with this engagement, the IV&V Team will review and assess all deliverables to
determine compliance with the State's requirements set forth in the Contract including the
Statement of Work. For contracts entered into, renewed, or amended after June 30, 2026,
the IV&V Team shall serve as an approving authority, and no payment shall be issued to
the Vendor unless and until IV&V has provided such approval.
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VL.

VII.

VIII.

COMPLIANCE REQUIREMENTS - Staff must be appropriately licensed/ certified in
State of Indiana and able to meet credentialing requirements of State of Indiana and VA
Long-term Care Regulations.

KEY PERFORMANCE INDICATORS

The State will use Key Performance Indicators (KPIs) to measure performance and
outcomes of the Contract. The specific KPIs and their targets will be defined and agreed
upon by the State and the Contractor during the initial phases of the requirements under
the Contract. Ata minimum, on time delivery at quality standards of the scope provided
within the budget set forth in the Contract will each be measured. Additionally, the State
will collect a modified Net Promoter Score from customers to this Contract in its discretion.
Low ratings on the modified Net Promoter Score or failure to meet any other KPIs may be
deemed, atthe discretion of the State, to constitute default under the Contract.

END OF CONTRACT TRANSITION AND TURNOVER - Contractor agrees to Furnish
phase-in, phase-out senices for up to sixty (60) days after this Contract expires; and
Negotiate in good faith a plan with a successor to determine the nature and extent of
phase-in, phase-out senices required.
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Exhibit A — lll.a-c. Scope of Work

1.4.1. General Services

- Vendor will provide professional staff, who are appropriately licensed/certified in
Indiana. These staff will perform the scope of services required by their respective
profession and will be able to meet the credentialing requirements of the State of
Indiana and VA long term care regulations applicable to the Indiana Veterans' Home. It
is the Vendor’s responsibility to make certain that the professional staff maintain their
license and certification and provide IVH with any updates to licenses or certifications
for the professional staff working at IVH.

- Vendor will ensure that all professional staff have completed appropriate background
checks per federal and state regulations for nursing facilities at the vendor’s expense.
The vendor will ensure that all professional staff complete all IVH required orientation
and ongoing in servicing. Hands-on Basic Life Support (CPR) for Healthcare Providers is
required for all staff. In-person CPR training classes are available at IVH (per schedule) to
be billed to Vendor at $65 per participant; pricing subject to change based on third-
party costs.

- Vendor will assign a manager who will serve as the main contact person for the length
of the contract. Manager will meet with IVH Leadership at least quarterly. IVH requests
that the same person remains the manager for the length of the contract. If there is a
need for change, IVH must have final say on the replacement contact. IVH reserves the
right to decline and/or request a different contract manager at any point throughout
the contract.

- Vendor will provide the same therapy staff for continuity of care as long as the staff
member remains employed by the selected Respondent and remains acceptable to IVH.
If a new staff member is employed, Vendor must provide documentation that the
employee is properly licensed/certified. IVH reserves the right to decline and/or request
different staff throughout the contract.

- Vendor will provide therapy staff with experience in the evaluation and treatment of a
diverse population, consistent within Skilled Nursing Facility and those residing in
Memory Care. The vendor must provide licensed staff with experience and certification
in the following: treatment of balance disorders, fabrication of orthotics, fall prevention,
wheelchair fitting and positioning systems, and wellness programs for the geriatric
population.

- Vendor will provide assurance and documentation that shows that each staff member

has received orientation and training in the Vendor's policies and procedures and is
proficient in performing the essential tasks of their assigned position. Vendor will
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provide an orientation/training plan to the Director of Nursing (DON) and the facility
Superintendent.

- IVH will provide manuals that the vendor staff will be required to read before working
at IVH. The Vendor will be responsible for making certain that each employee has read

and understands the rules inthe manual. Each employee must sign a form (provided by
IVH) stating that the employee has completed the manual.

- Vendor will periodically provide educational training programs and consultation for IVH
staff that may be required by state, federal or VA long-term care regulations as
requested or as needed. Vendor will provide educational training programs as
requested by IVH for any specialized assistance devices.

- Vendor will provide documentation and charting to IVH nursing staff and other
members of each patient’s care plan team to assure information is adequately shared
with others regarding the resident’s progress, needs, and/or assistance and services
needed to support and complement the skilled therapy treatments. This documentation
and charting must be done no less than daily, on days services rendered.

- Vendor will monitor IVH owned department and therapy equipment to ensure proper
working condition in accordance with equipment maintenance schedules and
manufacturer recommendations. Vendor will advise IVH contract manager when repairs
are necessary.

- Vendor will work with IVH, and/or appropriate entity, to obtain and maintain
equipment.

- Vendor will mandate their therapy staff to maintain resident privacy and
confidentiality in all aspects of service.

- Vendor will participate in facility committees on such subjects as: falls, restraints, and
wound care. Vendor will also perform home assessments.

- Vendor will attend and provide data for the following committees: Medicare, Care
Plans (when requested), Clinical Meetings (when requested), and Quality Assurance.
Vendor will provide data for statistical information required by the Indiana State
Department of Health. Vendor will provide resident success stories and other data
requested by IVH for marketing purposes.

- Vendor will ensure that staff is trained for maintaining professional continuing

education and any specific training that may be required by state, federal or VA long-
term care regulations.
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- Vendor must provide an on-call staff member to be available after on-site hours to
respond to potential emergency situations. The contact person must respond within one
(1) hour of request.

1.4.2 Occupational/Physical Therapy Services

- Vendor will provide policies and procedures, including job descriptions, for the
operation of the Therapy Department and provision of therapy services in accordance
with current professional standards of practice. A manual will be available for approval
by the IVH Quality Assurance Committee and revised as needed.

- Vendor will provide services to all residents, regardless of payer, whose physician has
determined a need and has provided a written order. Vendor will advise IVH and the
physician of those services ordered which do not meet the criteria for skilled therapy
service and determine the mode of payment prior to continuing the treatment or make
recommendations for appropriate alternative treatment. Prior approval from IVH
Administration must be made before therapy is administered.

- Vendor will make recommendations to the Nursing Department for restorative
programs to reinforce skills acquired during therapy.

- Vendor will participate in the completion of appropriate sections of the MDS Full and
Quarterly assessments and attend resident care plan conferences as necessary for
Occupational, Physical, and Speech Therapy. Vendor will provide the number of minutes
provided to each resident to the MDS Nurse.

- Vendor will maintain a safe working environment for staff and residents in the therapy
department, making certain that chemicals and solutions are properly used and stored
(this includes appropriate use and display of safety precautions and material safety data
sheets), equipment is sufficiently monitored when residents are present, and
department entry is locked when therapy staff are not present or available to supervise.

- Vendor will provide initial services assessments within 24 hours of receiving physician's
order and notification of same, including weekends. Any further delay will require direct
communication with the DON, Superintendent, and the attending physician.

- Vendor will provide screenings of new residents within 24 hours and quarterly during
the MDS assessment reference period. Vendor will also provide services for any

significant condition change as deemed necessary by the IDT (Interdisciplinary Team).

- Vendor will maintain an appropriate inventory and make requests for purchase of
necessary therapy supplies. Vendor will provide a monthly audit of equipment and
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supplies. This report shall be given to the DON and CFO on the first Monday of the
month for the prior month.

1.4.3 Speech Therapy Services:

- Vendor will provide a full range of diagnostic and therapeutic speech, language and
dysphasia services to residents in accordance with professional standards, facility policy,
and state and federal long term care regulations.

- Vendor will provide screening and diagnostic evaluation of residents for speech,
language and cognitive therapy within three (3) days of admittance of a resident.

- Vendor will provide the provision of appropriate individual and group speech, language,
and cognitive therapy.

- Vendor will provide evaluation and treatment of swallowing disorders.

- Vendor will provide the development of individualized augmentative and alternative
communication systems.

1.4.4 Hours

- Professional licensed therapists, assistants and therapy aides will be scheduled
sufficient hours per day/week to assure evaluations, treatments and other tasks related
to the services provided are completed timely and in accordance with professional
standards of practice.

- Hours are non-specific as they may vary depending on the facility census and needs of
the residents and health care team. However, it is expected that licensed staff will be
working in IVH Therapy Department seven (7) days per week and on-call evening and
weekends.

- Vendor must provide a monthly schedule one (1) week prior to the beginning of the
work month to the DON. Any changes to the schedule must be provided one (1) week in
advance and approved by the DON.

- Licensed physical, occupational and speech therapists are to be available to perform

evaluations and supervise staff in accordance with the needs of the therapy caseload
and to efficiently operate the Department.
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1.4.5 Billing Services:

- IVH will bill Medicare, Medicaid, and third-party insurance at our facility. The Vendor
will be responsible for becoming and maintaining Medicare certification as a health care
practitioner (CMS 855l and 855R) throughout the life of the contract.

- Vendor must be knowledgeable in the procedures and documentation requirements
for the billing and reimbursement of treatment modalities and other approved therapy
services in accordance with the requirements of Medicare Parts A & B, Medicaid, and
third-party private insurance. Vendor agrees to adhere to standards and regulatory
requirements of Medicare/Medicaid fiscal intermediaries in the provision of therapy
services, development of treatment plans, physician approval, and tracking of
treatments, including number of minutes per treatment and appropriate progress notes
and discharge summaries.

- Vendor will submit to IVH a weekly statement that will include all therapy patients
treated, itemized by billing codes and total amount of therapy minutes.

- Vendor will work with IVH Billing to determine the correct payer, then send detailed
invoices of services rendered .

- Vendor provider agrees to maintain current knowledge of Medicare Parts A & B and
Medicaid requirements regarding reimbursement and covered services for their therapy
services and advise IVH when a change in the program that will affect the provision of
service and reimbursement for IVH residents becomes known.

- Vendor agrees to advise the physician and contract manager whenever a treatment no
longer meets the criteria for reimbursement by Medicare Parts A & B, Medicaid, or
other third-party payer and there is evidence that the resident would benefit from
continued service. Approval may be made by IVH Administration to continue the service
and for the facility to have the service performed and billed to IVH. Such situations will
be reviewed weekly to determine the appropriateness of ongoing treatment and
residents' response to treatment.

- Vendor will work to resolve claim denials and audits.

ExhibitB
HIPAA Business Associate Agreement

A. Health Insurance Portability and Accountability Act (HIPAA)
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1. In the performance of the serviceslisted in this Contract, the Contractor may have
access to confidential identifiable medical information known as Protected Health
Information (PHI).

2, The Contractor agrees that in connection withits services performed on behalf of the
State, the Contractor isa Business Associate and shall comply with the Business
Associate requirements of HIPAA as described in Section B.

B. HIPAA Business Associate

1. Use of Protected Health Information. The Contractor shall not use Protected Health
Information (PHI) otherthan as permitted or required underthis Agreement. The
Contractor, its agents or subcontractors, shall not use PHI received from the State in any
manner that would constitute aviolation of the Health Insurance Portability and
Accountability Act (HIPAA) Privacy and Security Standards, 45 CFR Parts 160 and 164, if used
by the State, except thatthe Contractor may use PHI as it relates to (1) the proper
managementand administration of the Contractoror to carry out legal responsibilities of
the Contractor, or (2) data aggregation services relating to health care operations of the
State.

2. Disclosure of Protected Health Information (PHI). The Contractor shall not further
disclose PHI otherthan as permitted orrequired underthis Agreement. The Contractor, its
agents or subcontractors shall not disclose PHI received from the State in any manner that
would constitute aviolation of the HIPAA Privacy and Security Standards, 45 CFR Parts 160
and 164, if disclosed by the State, except that the Contractor may disclose PHIina manner
permitted pursuantto this Agreementoras required by law. Tothe extentthe Contractor
discloses PHI to a third party, the Contractor must obtain, priorto makingany such
disclosure, (a) reasonable assurances from such third party that such PHI will be held
confidentialas provided pursuant to this Agreement and only disclosed as required by law
or for the purposes forwhich it was disclosed to such third party, and (b) an agreement
from such third party to immediately notify the Contractor of any breaches of the
confidentiality of the PHI, tothe extentit has obtained knowledge of such breach.

3. Release of Social Security Numbers. The parties acknowledge thatthe servicesto be
performed by Contractor forthe State pursuantto this Contract may require orallow access
to data, materials, or otherinformation containing Social Security numbers maintained by
the State in its computer system orother records. Pursuantto 10 IAC5-3-1(4), the
Contractor and the State agree to comply with the provisions of IC4-1-10and IC 4-1-11. If
any Social Security number(s) is/are disclosed by Contractor, Contractoragrees to pay the
cost of the notice of disclosure of abreach of the security of the systemin additiontoany
otherclaimsand expenses forwhichitisliable underthe terms of this Contract. The
Contractor shall reportall unauthorized disclosures of Social Security numbers to the
IndianaVeterans’ Home (IVH) within the same timeframes and using the same formatlisted
insection 6 titled “Reporting of Security Incident.” IVHwill then contact the appropriate
parties at the Indiana Department of Veteran’s Affairs (IDVA).

4. Safeguards Against Misuse of Information. The Contractor agrees thatit will
implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of the electronic
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protected healthinformation thatit creates, receives, maintains or transmits on behalf of
the State and to preventthe use or disclosure of PHI otherthan as provided by the terms
and conditions of this Agreement. Contractorshall documentand keep these security
measures current.

5. Reporting of Disclosures of Protected Health Information. The Contractor shall, within
fifteen (15) days of becoming aware of a disclosure of PHlin violation of this Agreement by
the Contractor or its agents or by a third party to which the Contractor disclosed PHI
pursuantto Section 2 of this Addendum, report any such disclosure to the Office of the IVH
HIPAA Officer. IVHwill then contact the appropriate parties at the Indiana Department of
Veteran’s Affairs (IDVA).

6. Reportingof Security Incident. Contractor shall report tothe State any security incident
of which the Contractor becomes aware. Unsuccessful attemptsto breach security shall be
reported monthlyin electronicform consistent with the format below. Successful breaches
of security shall be reported to the IVHHIPAA Officer by calling (765) 497-8510 withintwo
(2) hours of becomingaware of the breach and in electronicformto HIPAA®@ivh.in.gov
withintwenty-four (24) hours of becoming aware of the breach using the following format:

Name of Business Associate
Incident # (numberassigned by reporting entity)

Type of Incident

Date and Time of Report (Date and time incident was initially reported)
Date and Time of Incident (Date and time incidentoccurred)

Time potential breach wasidentified

Name and Title of Person Reporting Incident
Contact Information (of personreportingincident)

Summary of Incident (Include pertinentinformation regarding the potential security
breach)

Description of Protected Health Information Involved (Include number of participants
recordsinvolved)

Action Taken

Name of Person(s) Conducting Preliminary Investigation

Contact Information (of individual responsible for Issue Analysis)

Date Investigation started

Action(s) Taken (include dates, times, and names of agencies notified of the Incident)

Conclusion

Date Investigation ended

Findings

Measures taken to addressissue, and preventany reoccurrences
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If the Contractoris unable toreach the IVHHIPAA Officeratthe above phone number, then
reportsuccessful breaches of security to the IVH Superintendent by calling (765) 497-8501
withinthe same timeframesindicated above. Inthe eventasuccessful breachisdiscovered
outside of normal business hours, leaving avoice message at the above listed numbersis
sufficient verbal notification; however, the Contractorshall still comply with the electronic
reporting requirement stated above.

7. AgreementsbyThird Parties. The Contractorshall enterinto a written agreement with
Contractor's agent or subcontractor that will have accessto PHI that isreceived from, or
created or received by the Contractor on behalf of the State pursuant to which such agent
or subcontractoragreesto be bound by the same restrictions, terms and conditions that
apply to the Contractor pursuantto this Agreement with respect to such PHI. Any written
agreement with Contractor’s agent or subcontractor must ensure that the agentor
subcontractor has or agrees to implement reasonable and appropriate safeguards to protect
the PHI.

8. Access to Information. Withintwenty (20) days of a request by the State foraccess to
PHI aboutan individual contained in a designated record set, the Contractor shall make
available tothe State such PHI. In the eventanyindividual requests accessto PHIdirectly
from the Contractor, the Contractor shall within five (5) days forward such request tothe
State. Anydenials of access to the PHI requested shall be the responsibility of the State,

9. Availability of Protected Health Information for Amendment. Within thirty (30) days of
receipt of a requestfromthe State for the amendmentof anindividual’s PHl ora record
regarding an individual containedin adesignated record set, the Contractor shall provide
such information to the Contractorforamendmentandincorporate any suchamendments
inthe PHI as required by 45 CFR 164.526.

10. Accounting of Disclosures. Within thirty (30) days of notice by the State to the
Contractor that State has received arequest foran accounting of disclosures of PHI
regarding an individual during the six (6) years priorto the date on which the accounting
was requested, the Contractor shall make available to the State suchinformationasisinthe
Contractor’s possession andis required for the State to make the accounting required by 45
CFR 164.528. Ata minimum, the Contractor shall providethe State with the following
information: (a) the date of the disclosure, (b) the name of the entity or personwho
receivedthe PHI, and if known, the address of such entity or person, (c) a brief description
of the PHI disclosed, and (d) a brief statement of the purpose of such disclosure which
includes an explanation of the basis forsuch disclosure. Inthe event the requestforan
accountingisdelivered directly to the Contractor, the Contractor shall withinten (10) days
forward such requestto the State. It shall be the State’s responsibility to prepare and
deliveranysuch accountingrequested. The Contractorhereby agreestoimplementan
appropriate record-keeping processto enable it to comply with the requirements of this
Section.

11. Availability of Books and Records. The Contractor hereby agreesto make itsinternal
practices, books and records relating to the use and disclosure of PHI received from, or
created or received by the Contractor on behalf of, the State availableto the Secretary of
the Department of Health and Human Services for purposes of determining the State’s and
the Contractor’s compliance with the HIPAA Privacy and Security Standards, 45 CFR Part
164.
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12. Protected Health Information at Termination. At the termination of this Agreement, if
feasible, the Contractorshall return or destroy all PHI received from, or created or received
by the Contractor on behalf of, the State that the Contractor still maintainsinany formand
retain no copies of suchinformation.

13. Compliance with Standard Transactions (to be inserted ONLY if BA assists with
electronic billing)

If the Contractor conducts in whole or in part Standard Transactions, as definedin 45
CFR § 162.103, for or on behalf of the State, the Contractor will comply, and will require
any subcontractor or agentinvolved with the conduct of such Standard Transactions to
comply, with each applicable requirement of 45 CFR Part 162.

14. Termination The State shall have the right to terminate the Agreementifit
determines, inits sole discretion, that the Contractor has violated any provision of Title 45,
Parts 160, 162, or 164 of the CFR. The State may exercise this right by providing written
notice to the Contractor of termination, with such notice stating the violation of the
provisions of Title 45, Parts 160, 162, or 164 of the CFR, that providesthe basisforthe
termination. Anysuch termination shall be effectiveimmediately or at such other date
specified by the State in such notice.

DEFINITIONS FOR USE IN THIS ADDENDUM

“Designated Record Set” shall mean a group of records maintained by orforthe
covered entity thatis (a) the medical records and billing records about individuals
maintained by or for the covered entity, (b) the enrollment, payment, claims adjudication,
and case or medical managementrecord systems maintained by orfora health plan; or(c)
used, inwhole orin part, by or for the covered entity to make decisions aboutindividuals.
As used hereinthe term “Record” means anyitem, collection, or grouping of information
that includes protected health Information and is maintained, collected, used, or
disseminated by orforthe covered entity.

“Protected Health Information (PHI)” shall meanindividually identifiable health
information thatis (a) transmitted by electronic media, (b) maintained in any medium
constituting electronicmedia; or (c) transmitted or maintained in any otherform or
medium. “Protected Health Information” shall notinclude (a) education records covered by
the Family Educational Rights and Privacy Act, as amended, 20 U.S.C. §1232g and (b) records
describedin 20 U.S.C. §1232g(a)(4)(B)(iv).

“Security Incident” shall mean the attempted orsuccessful unauthorized access, use,
disclosure, modification, or destruction of information orinterference with system
operationsinaninformation system." (45 CFR §164.304)

The parties agree that all termsin this attachment not otherwise defined shallbe
defined by reference to the same termsinthe HIPAA andits implementing regulations.

RELIANT REHABILITATION’'S ADDENDUM TO
PROFESSIONAL SERVICES CONTRACT
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This Reliant Rehabilitation’s Addendum to Professional Services Contract (“Addendum”)
is between Reliant Pro Rehab, LLC d/b/a Reliant Rehabilitation (the “Contractor’) and Indiana
Veterans’ Home (the “State”) and is incorporated by reference into the attached Professional
Service Contract (“Contract”) and all addendums, attachments, and exhibits thereto, humbered
Contract between Contractor and State. Notwithstanding anything in the Agreement to the contrary,
if there is any conflict or contradiction between the provisions of the Contract and those in this
Addendum, this Addendum will control and supersede all conflicting provisions, and Contractor
waives any claim to the contrary.

16. Disputes.

A. Should any disputes arise with respect to this Contract, the Contractor and
the State agree to act immediately to resolve such disputes. Time is of the
essence in the resolution of disputes.

B. The Contractor agrees that, the existence of a dispute notwithstanding, it will
continue without delay to carry out all of its responsibilities under this Contract
that are not affected by the dispute. Should the Contractor fail to continue to
perform its responsibilities regarding all non-disputed work, without delay, any
additional costs incurred by the State or the Contractor as a result of such failure
to proceed shall be borne by the Contractor, and the Contractor shall make no
claim against the State for such costs.

C. If the parties are unable to resolve a contract dispute between them after
good faith attempts to do so, a dissatisfied party shall submit the dispute to the
Commissioner of the Indiana Department of Administration for resolution. The
dissatisfied party shall give written notice to the Commissioner and the other
party. The notice shall include: (1) a description of the disputed issues, (2) the
efforts made to resolvwe the dispute, and (3) a proposed resolution. The
Commissioner shall promptly issue a Notice setting out documents and materials
to be submitted to the Commissioner in order to resolve the dispute; the Notice
may also afford the parties the opportunity to make presentations and enter into
further negotiations. Within thirty (30) business days of the conclusion of the final
presentations, the Commissioner shall issue a written decision and furnish it to
both parties. The Commissioner's decision shall be the final and
conclusive administrative decision unless either party serves on the
Commissioner and the other party, within ten (10) business days after receipt of
the Commissioner's decision, a written request for reconsideration and
modification of the written decision. If the Commissioner does not modify the
written decision within thirty (30) business days, either party may take such other
action helpful to resolving the dispute, including submitting the dispute to an
Indiana court of competent jurisdiction. If the parties accept the Commissioner's
decision, it may be memorialized as a written Amendment to this Contract if
appropriate.

D. The State may withhold payments on disputed items pending resolution of
the dispute, provided that such withholding is based on a good faith dispute and
is limited to the amount reasonably in dispute, provided that the State provides
written notice of the specific basis for the dispute within ten (10) business days
of receipt of the invoice. The unintentional nonpayment by the State to the
Contractor of one or more invoices not in dispute in accordance with the terms of
this Contract will not be cause for the Contractor to terminate this Contract for a
period of ten (10) days following written notice to the State of such nonpayment.
After such ten (10) day period, if payment remains outstanding, the Contractor
may terminate this Contract or bring suit to collect these amounts without
following the disputes procedure contained herein, and the Contractor shall be
entitled to recover all costs of collection including reasonable attorney's fees and
interest at the maximum rate permitted under Indiana law from the original due
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24.

45.

date of the inwice.

With the written approval of the Commissioner of the Indiana Department of
Administration, the parties may agree to forego the process described in
subdivision C. relating to submission of the dispute to the Commissioner.

This paragraph shall not be construed to abrogate provisions of IC § 4-6-2-11
in situations where dispute resolution efforts lead to a compromise of claims in
favor of the State as described in that statute. In particular, releases or
settlement agreements involving releases of legal claims or potential legal
claims of the state should be processed consistent with IC § 4-6-2-11, which
requires approval of the Governor and Attorney General.

Hold Harmless. Each party shall be responsible and liable for the acts,
errors, and omissions of its own employees, agents, officers, and
subcontractors in the performance of this Contract.

Termination for Convenience. This Contract may be terminated, in whole
or in part, by either party, which shall include and is not limited to IDOA and the
State Budget Agency whenever, for any reason, the terminating party determines
that such termination is in its best interest. Termination of services shall be
effected by delivery to the other party of a Termination Notice at least thirty (30)
days prior to the termination effective date, specifying the extent to which
performance of services under such termination becomes effective. The
Contractor shall be compensated for services properly rendered prior to the
effective date of termination. The State will not be liable for services performed
after the effective date of termination. The Contractor shall be compensated for
sernvices herein provided but in no case shall total payment made to the
Contractor exceed the original contract price or shall any price increase be
allowed on individual line items if canceled only in part prior to the original
termination date. For the purposes of this paragraph, the parties stipulate and
agree that IDOA shall be deemed to be a party to this Contract with authority to
terminate the same for convenience when such termination is determined by the
Commissioner of IDOA to be in the best interests of the State.
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CONTRACTOR

Reliant Rehabilitation

Signature

Name

Title

Date

THE STATE

Party Name

Signature

Name

Title
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BREAKDOWN:
Per Minute Estimated # of
Medicare Part A Services - Minutes TOTAL Cost
for Services
What is your per minute ratle that.your per diem rate for Medicare $1.18 1200000 $1.416,000.00
Part A services will be based on?
Total Estimated
. . . Percentage
Medicare Part B and Outpatient Services Amount of TOTAL Cost
of Schedule
Revenue
Please describe what percentage ::fthe Physwlansl Fee Schedule 72.00% $175,000.00 $126,000.00
you will charge for Medicare Part B services.
Managed care services , Part A non-case mix minutes, | per Minute | Emed #of
Medicaid dall oth Rate Minutes TOTAL Cost
edicaid, and all other payer sources for Services
What is your per minute rate for these services? $1.18 300000 $354,000.00
Per Unit Estimated # of
Other Services Units TOTAL Cost
Rate .
for Services
What is your per unit rate for attending various meetings on-site at
IVHI{I‘I-‘Iedlclare_. Care Plans., Quality Assuran.ce Commm:?e_. $17.70 250 4475
Administrative Board meetings, Falls Committee, Restraints
Committee and Wound Care Committee...)?
What is your per unit rate for doing wound rounds? $17.70 625 $11,062 50
What is your per unit rate for performing home assessments? $17.70 100 $1.770.00

Unit =15 minutes

TOTAL BID AMOUNT

$1.013,257.50
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