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PROFESSIONAL SERVICES CONTRACT
Contract #0000000000000000000055835

This Contract ("Contract”), entered into by and between Indiana Department of Administration (the "State") and
GOODYEAR TIRE AND RUBBER CO (the "Contractor"), is executed pursuant to the terms and conditions set forth
herein. In consideration of those mutual undertakings and covenants, the parties agree as follows:

1. Duties of Contractor.

The State is establishing a quantity purchase agreement (QPA) with the contractor for tires and tire services. The
contractor shall provide the commodities and services necessary to the State ofIndiana as set forth in RFP-15-041,
the Contractor's response, and clarifications, attached heretoin specific exhibits and made a part of this Contract
herein by reference. The following contractexhibits are hereby included inthis Contract and incorporated herein by
reference as follows:

Exhibit A = Market Basket List
Exhibit B = Manufacturer Warranty
Exhibit C = Modifications to RFP-15-041

The Contractor shall provide the following services relative to this Contract:

A. Entities Eligible to Utilize Contract.
1. State Agency
As defined in IC 4-13-1, "state agency” means an authority, board, branch,
commission, committee, department, division, or other instrumentality of the
executive, including the administrative, department of state government.

2. K-12Indiana
The Contractor shall extend the pricing and services under this Contract to all K-
12 entities and work with Educational Service Centers (ESC) to provide access
and the means to make purchases through the K-12Indiana purchasing portal
which can be accessed at K12Indiana.com

3. LibraryIndiana
The Contractor shall extend the pricing and services under this Contract to all
Indiana Libraries and work with the State to provide access and the means to
make purchases through the LibraryIndiana purchasing portal which can be
accessed at LibraryIndiana.com.

4. Extension of Other Governmental Entities/Onelndiana
The Contractor shall extend the pricing and services under this Contract to all
other governmental entities within the State of Indiana (“Governmental Entities”).
Other Governmental Entities are defined as: An agency, board, a branch, a
bureau, a commission, a council, a department, an institution, an office, or
another establishment of any of the following: (1) The judicial branch (2) The
legislative branch (3) A political subdivision (includes towns, cities, local
governments, etc.) (4) A State educational institution
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5. Unless otherwise specified within this Contract, the term “Ordering Agency”
shall refer to entities/procurement initiatives 1-4 as set forth in Section A,
Entities Eligible to Utilize Contract. Ordering and/or usage instructions
exclusive to State Agencies or Governmental Entities shall be identified within
each article.

B. Restricted Items.

The Contractor shall not supply any items that are restricted and/or part of existing State
of Indiana QPA’s or “state use” contracts unless authorized in writing by the State’'s
Contract Manager. Restricted categories included but not limited to: furniture, paint,
computer hardware and peripherals, computer software, telephone and telephone
accessories, food and beverages, general industrial supplies, safety and security
supplies,tools, chemical (janitorial) supplies, cleaning products and supplies, paper
products (bathtissue, paper towels and facial tissue), office supplies and office machine
equipment.

C. Contract Implementation

The Contractor shall meet with the State and form an Implementation Plan timeline for
the overall Contract Deployment. The Contractor shall customize the program to fit the
State’s needs and desires for a successful program by meeting a minimum of one
meetingper week during the implementation process.

1. |Implementation Process
The Contractor shall complete the Implementation project in the following
phases, and the Contractor shall provide a draft and final copy of the
ProjectManagement Plan to the State Account Manager:

a) [nitiation
The Contractor shall ensure the needs of the State are adequately
defined,by engaging with the State in High-level discussions on phase
deliverables during Project Initiation and identify priorities that need to be

completed through the implementation for a smooth transition.

Additionally, the high-level barriers, potential problems, and roles and
responsibilities of the project shall be summarized at this time.

b) Planning
The Contractor shall establish business and purchasing requirements
andschedule of the project (including a list of deliverables and delivery
dates). The Planning Phase shall involve identifying and documenting
the project scope, tasks, schedules, risk, quality, and staffing needs.
Thisidentification process continues until all possible areas of the
chartered project have been addressed.

¢) Execution and Control
The Contractor's implementation team shall carry out the project and
perform project activities. The Contractor shall include Internal Quality
Assurance (QA) testing on the purchasing process in this phase. Once
the internal QA requirement has been satisfied, the Contractor shall offer
the project to the State for testing. This process shall continue until the
Sate is satisfied that the purchasing process meets the Contractor’s

Page 2 of 73

Page 2 of 42



DocuSign Envelope ID: 53719023-6E62-4471-9E59-D6CF87FCCE47

DocuSign Envelope ID: 205336A1-109F-4002-9959-E6858 DASETEQ

contractual obligations, as well as the specifications defined in the
Project Management Plan.

d) Clesing
The implementation team shall remain in place 30 days after the roll out

date. The team shall continue to meet regularly to discuss: program
success, improvement opportunities, end-user feedback, usage data,
product changes, Contractor performance, future goals and objectives.
The Contractor shall perform Project Closeout once all defined project
objectives have been met and the State has accepted the final
implementation of the Contract.

D. Account Management and Customer Service
a). Dedicated Account Manager — The Account Manager shall serve as the
Central Point of Contact and have the authority to negotiate the Contract
betweenthe State and Contractor or the ability to communicate with the vendor’'s
staff that has authority to negotiate Contract terms. In addition, the Account
Manager shall assist with account implementation and maintenance throughout
the life of this Contract. Daily inquiries such as product deliveries, missing
orders, receiving an incorrect item, billing errors, and most customer-specific
issues can be handled at the Dedicated Account Manager level. The Dedicated
Account Manager has access to information, including, but not limited to, order
status, delivery information, backorder information, contracted pricing, standard
offering item availability, and product information. The Account Manager will be
up to date on any and all changes with authorized dealers which have the
potential to affect the State. All information will be conveyed to the Contract
Manager via e-mail. Account Manager shall also actively market the products
and services of this Contract to Governmental Entities and local schools under
the K-12Indiana program. The Account Manager shall also work with the State
Contract Manager on the details and management of the Savings Model.

b). Customer Service Team — The Customer Service Team shall be
responsible for assisting the Ordering Agencies with any issues related to, but
not limited to, product information, order status, delivery information, backorder
information, contracted pricing, Market Basket item availability and ensuring
service level compliance. The tasks listed in this paragraph can be absorbed by
the DedicatedAccount Manager in lieu of a Customer Service Team.

E. Shipping/ Delivery.

The Contractor shall be able to deliver to all current and potential delivery sites within
the State of Indiana and meet specified delivery requirements as well as delivery to all
other Ordering Agency locations. There is no minimum order quantity required.

1. Delivery Timeframes
The Contractor shall fill all orders within ten (10) business days. The Contractor

shall use commercially reasonable efforts to maintain an on-time delivery
percentage of 99%.

2. Shipping Charges
The Contractor agrees that all prices include shipping and handling fees required
to provide delivery to all State and Ordering Agency locations unless specifically
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approved in writing by the State of Indiana Account Manager. The Contractor
shall remain responsible for goods until the Ordering Agency takes possession.

3. Proof of Delivery
The Contractor shall provide proof of delivery for an order upon request from the

Ordering Agency that shall include, but not limited to, the accepting individual’s
name, signature, delivery date, delivery time, and packing list.

4. Backorders
In the event that a product is backordered, partial shipments or shipment is
delayed for any reason, the Contractor shall notify the Ordering Agency of such
delay in the following ways:

a) A backordered item(s), item number (s), and expected delivery
date(s)shall be annotated on the email order confirmation.

b) A backordered item(s) shall be annotated on the packing list that
theOrdering Agency receives with the order and include the
expected delivery date(s).

The Contractor shall then work to fill the backorder. If the Contractor’s system is
unable to fill a line, the Contractor’s local purchasing group shall source the
backordered item. If an item is discontinued, or unavailable, the Contractor shall
call the Ordering Agency and given a choice of canceling the order, or a like-for-
like alternate.

F. Retumns
Goodyear will accept returns if:

e Atire is defective, in which case the tire will be replaced with a
new product and/or adjustment made as per conditions of the
warranty. All tires are covered by the Goodyear Limited
Warranty program.

e Anincorrect tire is delivered in error and/or damaged in delivery,
in which case a credit will be issued by Goodyear.

For all products the Contractor shall accept returns from Ordering Agency within thirty

(30) business days of receipt of product. For all returns, Contractor shall provide full
credit or full refund to Ordering Agency, whichever an agency requests, within thirty (30)
business days. With the exception of damaged or defective items, Ordering Agencies
shall use best efforts to return products in original packaging (including manuals and all
parts), in resalable condition and a copy of the packing list. Without a packing list, items
will be eligible for an exact-item exchange or merchandise credit. Product returns shall
be processed by calling Customer Service or filling out the return request form provided
by the Contractor. The product will then be added for pick up on the next scheduled
delivery day. The Contractor shall credit all returns to the Ordering Agency within fifteen
(15) business days of receipt.

1. Damaged Freight. Error in Shipment Defective Items
The Contractor shall pay and arrange for all shipping and handling charges for
items returned because of freight damage or error in shipment. Ordering
Agencies shall be credited the full amount of all items returned. All credits shall
be made to the account codes used to purchase the returned items. If the order
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had multiple account codes, the Ordering Agency shall instruct the Contractor to
which code or codes the credit shall be assigned. The Contractor shall issue
credit within fifteen (15) business days once item has been returned to
Contractor’'s warehouse.

2. Restocking Fee
Contractor shall not impose a return or restocking fee on Ordering Agencies for
items that have been returned in accordance with the Returns section.

G. Reporting/Metrics

The Contractor shall provide the State and Ordering Agencies monthly, quarterly, ad-hoc
reporting, and report customization at no cost for the duration of the Contract upon State
Agency reqguest. Ad-hoc and customized reporting shall be provided within & business
days.

H. Warranty

Alltires are covered under warranty as defined by the Manufacturer’'s Warranty Guide
outlined in Exhibit B. The warranty is included in the cost of the tires as outlined in the
Cost Proposal in Exhibit B.

L. Security

All Tire and Tire Services authorized dealer locations will require proof of identification
from state employee’s prior to procuring services/products. Identification can be inclusive
of but not limited to, State Employee |.D., Driver's License and or a letter from the
purchasing state agency which identifies the employee and the products they intend to
purchase.

2. Consideration.

Purchases under this Contract will be made at the discretion of the eligible purchasing entities. Contractor will be
paid at the rates established in Exhibit A, attached hereto and incorporated herein, for providing Tires and
performing the associated services to eligible purchasing entities, as ordered, under this QPA. The Contractor
agrees that all prices are inclusive of any fees (including, but not limited to, shipping, handling, and/or labor fees
required to provide delivery of commodities or completion of services to all State locations), unless specifically
approved in writing by the State. Contractor understands and agrees that this Contract does not guarantee the
Contractor a minimum quantity of orders or remuneration amount. Payment shall be made to the Contractor by the
Ordering/Using entity in accordance with Section 37 - Payments and all other applicable provisions of this Contract.
This Contract’s total remuneration amount is based on the number and quantity of purchases made by eligible
purchasing entities. Therefore, this Contract does not identify a total remuneration amount.

3. Term. This Contract shall be effective for a period of 2 years. It shall commence on September 27t 2021 and
shall remain in effect through September 26, 2023.

4. Access to Records. The Contractor and its subcontractors, if any, shall maintain all books, documents, papers,
accounting records, and other evidence pertaining to all costs incurred under this Contract. They shall make such
materials available at their respective offices at all reasonable times during this Contract, and for three (3) years from
the date of final payment under this Contract, for inspection by the State or its authorized designees. Copies shall be
furnished at no cost to the State if requested.

§. Assighment; Successors.
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A. The Contractor binds its successors and assignees to all the terms and conditions of this Contract. The
Contractor may assign its right to receive payments to such third parties as the Contractor may desire without the
prior written consent of the State, provided that the Contractor gives written notice (including evidence of such
assignment) to the State thirty (30) days in advance of any payment so assigned. The assignment shall cover all
unpaid amounts under this Contract and shall not be made to more than one party.

B. The Contractor shall not assign or subcontract the whole or any part of this Contract without the State's prior
written consent. Additionally, the Contractor shall provide prompt written notice to the State of any change in the
Contractor's legal name or legal status so that the changes may be documented and payments to the successor entity
may be made.

6. Assignment of Antitrust Claims.
N/A, removed by mutual agreement.

7. Audits. The Contractor acknowledges that it may be required to submit to an audit of funds paid through this
Contract. Any such audit shall be conducted in accordance with IC § 5-11-1, et seg., and audit guidelines specified
by the State.

The State considers the Contractor to be a "Contractor” under 2 C.F.R. 200.330 for purposes of this Contract.
However, if it is determined that the Contractor is a "subrecipient' and if required by applicable provisions of 2 C.F.R.
200 (Uniform Administrative Requirements, Cost Principles, and Audit Requirements), Contractor shall arrange for a
financial and compliance audit, which complies with 2 C.F.R. 200.500 ef seg.

8. Authority to Bind Contractor. The signatory for the Contractor represents that he/she has been duly authorized
to execute this Contract on behalf of the Contractor and has obtained all necessary or applicable approvals to make
this Contract fully binding upon the Contractor when his/her signature is affixed, and accepted by the State.

9. Changes in Work. The Contractor shall not commence any additional work or change the scope of the work until
authorized in writing by the State. The Contractor shall make no claim for additional compensation in the absence of
a prior written approval and amendment executed by all signatories hereto. This Contract may only be amended,
supplemented or modified by a written document executed in the same manner as this Contract.

10. Compliance with Laws.

A. The Contractor shall comply with all applicable federal, state, and local laws, rules, regulations, and ordinances,
and all provisions required thereby to be included herein are hereby incorporated by reference. The enactment or
modification of any applicable state or federal statute or the promulgation of rules or regulations thereunder after
execution of this Contract shall be reviewed by the State and the Contractor to determine whether the provisions of
this Contract require formal modification.

B. The Ceontractor and its agents shall abide by all ethical requirements that apply to persons whe have a business
relationship with the State as set forth in IC § 4-2-6, et seq., IC § 4-2-7, et seq. and the regulations promulgated
thereunder. If the Contractor has knowledge, or would have acquired knowledge with reasonable inquiry, that
a state officer, employee, or special state appointee, as those terms are defined in IC § 4-2-6-1, has a
financial interest in the Contract, the Contractor shall ensure compliance with the disclosure requirements
in IC § 4-2-6-10.5 prior to the execution of this Contract. If the Contractor is not familiar with these ethical
requirements, the Contractor should refer any questions to the Indiana State Ethics Commission, or visit the
Inspector General's website at hitp://www.in.gov/ig/. If the Contractor or its agents violate any applicable ethical
standards, the State may, in its sole discretion, terminate this Contract immediately upon notice to the Contractor. In
addition, the Contractor may be subject to penalties under IC §§ 4-2-6, 4-2-7, 35-44.1-1-4, and under any other
applicable laws.

C. The Contractoer certifies by entering into this Contract that neither it nor its principal(s) is presently in arrears in
payment of taxes, permit fees or other statutory, regulatory or judicially required payments to the State of Indiana.
The Contractor agrees that any payments currently due to the State of Indiana may be withheld from payments due
to the Contractor. Additionally, further work or payments may be withheld, delayed, or denied and/or this Contract
suspended until the Contractor is current in its payments and has submitted proof of such payment to the State.
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D. The Contractor warrants that it has no current, pending or outstanding criminal, civil, or enforcement actions
initiated by the State, and agrees that it will immediately notify the State of any such actions. During the term of such
actions, the Contractor agrees that the State may delay, withhold, or deny work under any supplement, amendment,
change order or other contractual device issued pursuant to this Contract.

E. If avalid dispute exists as to the Contractor's liability or guilt in any action initiated by the State or its agencies,
and the State decides to delay, withhold, or deny work to the Contractor, the Contracter may request that it be
allowed to continue, or receive work, without delay. The Contractor must submit, in writing, a request for review to
the Indiana Department of Administration (IDOA) following the procedures for disputes outlined herein. A
determination by IDOA shall be binding on the parties. Any payments that the State may delay, withhold, deny, or
apply under this section shall not be subject to penalty or interest, except as permitted by IC §5-17-5.

F. The Contractor warrants that the Contractor and its subcontracters, if any, shall obtain and maintain all required
permits, licenses, registrations, and approvals, and shall comply with all health, safety, and environmental statutes,
rules, or regulations in the performance of work activities for the State. Failure to do so may be deemed a material
breach of this Contract and grounds for immediate termination and denial of further work with the State.

G. The Contractor affirms that, if it is an entity described in IC Title 23, it is properly registered and owes no
outstanding reports to the Indiana Secretary of State.

H. As required by IC § 5-22-3-7:
(1) The Contractor and any principals of the Contractor certify that:

(A) the Contractor, except for de minimis and nonsystematic violations, has not violated
the terms of:

(i) 1C 8§24-4.7 [Telephone Solicitation Of Consumers];
(iiy 1C §24-5-12 [Telephone Solicitations]; or
(iii) 1C §24-5-14 [Regulation of Automatic Dialing Machines];
in the previous three hundred sixty-five (365) days, evenif IC § 24-4.7 is preempted by
federal law; and
(B) the Contractor will not viclate the terms of IC § 24-4.7 for the duration of the
Contract, even if IC §24-4.7 is preempted by federal law.

(2) The Contractor and any principals of the Contractor certify that an affiliate or principal of the
Contractor and any agent acting on behalf of the Contractor or on behalf of an affiliate or principal of
the Contractor, except for de minimis and nonsystematic violations,

(A) has not violated the terms of IC § 24-4.7 in the previous three hundred sixty-five
(3690) days, even if IC §24-4.7 is preempted by federal law; and

(B) will not violate the terms of IC § 24-4.7 for the duration of the Contract, even if IC §24-
4.7 is preempted by federal law.

11. Condition of Payment. All services provided by the Contractor under this Contract must be performed to the
State's reasonable satisfaction, as determined at the discretion of the undersigned State representative and in
accordance with all applicable federal, state, local laws, ordinances, rules and regulations. The State shall not be
required to pay for work found to be unsatisfactory, inconsistent with this Contract or performed in violation of any
federal, state or local statute, ordinance, rule or regulation.

12. Confidentiality of State Information. The Contractor understands and agrees that data, materials, and
information disclosed to the Contractor may contain confidential and protected information. The Contractor
covenants that data, material, and information gathered, based upon or disclosed to the Contractor for the purpose
of this Contract will not be disclosed to or discussed with third parties without the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State under this Contract may

require or allow access to data, materials, and information containing Social Security numbers maintained by the
State in its computer system or other records. In addition to the covenant made above in this section and pursuant to
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10 IAC 5-3-1(4), the Contractor and the State agree to comply with the provisions of IC § 4-1-10 and IC § 4-1-11. If
any Social Security number(s) is/are disclosed by Contractor, Contractor agrees to pay the cost of the notice of
disclosure of a breach of the security of the system in addition to any other claims and expenses for which it is liable
under the terms of this contract.

13. Continuity of Services.
A. The Contractor recognizes that the service(s) to be performed under this Contract are vital to the State and must
be continued without interruption and that, upon Contract expiration, a successor, either the State or another
contractor, may continue them. The Contractor agrees to:

1. Furnish phase-in training; and

2. Exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.

B. The Ceontractor shall, upon the State's written notice:
1. Furnish phase-in, phase-out services for up to sixty (60) days after this Contract expires; and
2. Negotiate in good faith a plan with a successor to determine the nature and extent of phase-in, phase-out
services required. The plan shall specify a training program and a date for transferring responsibilities for
each division of work described in the plan, and shall be subject to the State's approval. The Contractor shall
provide sufficient experienced personnel during the phase-in, phase-out period to ensure that the services
called for by this Contract are maintained at the required level of proficiency.

C. The Contractor shall allow as many personnel as practicable to remain on the job to help the successor maintain
the continuity and consistency of the services required by this Contract. The Contractor also shall disclose necessary
personnel records and allow the successor to conduct on-site interviews with these employees. If selected
employees are agreeable to the change, the Contractor shall release them at a mutually agreeable date and
negotiate transfer of their earned fringe benefits to the successor.

D. The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred within the
agreed period after contract expiration that result from phase-in, phase-out operations).

14. Debarment and Suspension.

A. The Contractor certifies by entering into this Contract that neither it nor its principals nor any of its subcontractors
are presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from entering
into this Contract by any federal agency or by any department, agency or political subdivision of the State of Indiana.
The term "principal” for purposes of this Contract means an officer, director, owner, partner, key employee or other
person with primary management or supervisory responsibilities, or a person who has a critical influence on or
substantive control over the operations of the Contractor.

B. The Contractor certifies that it has verified the state and federal suspension and debarment status for all
subcontractors receiving funds under this Contract and shall be solely responsible for any recoupment, penalties or
costs that might arise from use of a suspended or debarred subcontractor. The Contractor shall immediately notify
the State if any subcontractor becomes debarred or suspended, and shall, at the State's request, take all steps
required by the State to terminate its contractual relationship with the subcontractor for work to be performed under
this Contract.

15. Default by State. [f the State, sixty (60) days after receipt of written notice, fails to correct or cure any material
breach of this Contract, the Contractor may cancel and terminate this Contract and institute measures to collect
monies due up to and including the date of termination.

16. Disputes.
A. Should any disputes arise with respect to this Contract, the Contractor and the State agree to act immediately to
resolve such disputes. Time is of the essence in the resolution of disputes.

B. The Contractor agrees that, the existence of a dispute notwithstanding, it will continue without delay to carry out
all of its responsibilities under this Contract that are not affected by the dispute. Should the Contractor fail to continue
to perform its responsibilities regarding all non-disputed work, without delay, any additional costs incurred by the
State or the Contractor as a result of such failure to proceed shall be borne by the Contractor, and the Contractor
shall make no claim against the State for such costs.
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C. If the parties are unable to resolve a contract dispute between them after good faith attempts to do so, a
dissatisfied party shall submit the dispute to the Commissioner of the Indiana Department of Administration for
resolution. The dissatisfied party shall give written notice to the Commissioner and the other party. The notice shall
include: (1) a description of the disputed issues, (2) the efforts made to resolve the dispute, and (3) a proposed
resolution. The Commissioner shall promptly issue a Notice setting out documents and materials to be submitted to
the Commissioner in order to resolve the dispute; the Notice may also afford the parties the opportunity to make
presentations and enter into further negotiations. Within thirty (30) business days of the conclusion of the final
presentations, the Commissioner shall issue a written decision and furnish it to both parties. The Commissioner's
decision shall be the final and conclusive administrative decision unless either party serves on the Commissioner
and the other party, within ten (10) business days after receipt of the Commissioner's decision, a written reguest for
reconsideration and modification of the written decision. If the Commissioner does not medify the written decision
within thirty (30) business days, either party may take such other action helpful to resolving the dispute, including
submitting the dispute to an Indiana court of competent jurisdiction. If the parties accept the Commissioner's decision,
it may be memorialized as a written Amendment to this Contract if appropriate.

D. The State may withhold payments on disputed items pending resolution of the dispute. The unintentional
nonpayment by the State to the Contractor of one or more invoices not in dispute in accordance with the terms of this
Contract will not be cause for the Contractor to terminate this Contract, and the Contractor may bring suit to collect
these amounts without following the disputes procedure contained herein.

E. With the written approval of the Commissioner of the Indiana Department of Administration, the parties may agree
to forego the process described in subdivision C. relating to submission of the dispute to the Commissioner.

F. This paragraph shall not be construed to abrogate provisions of IC § 4-6-2-11 in situations where dispute
resolution efforts lead to a compromise of claims in favor of the State as described in that statute. In particular,
releases or seftlement agreements involving releases of legal claims or potential legal claims of the state should be
processed consistent with IC § 4-6-2-11, which requires approval of the Governor and Attorney General.

17. Drug-Free Workplace Certification. As required by Executive Order No. 90-5 dated April 12, 1990, issued by
the Governor of Indiana, the Contractor hereby covenants and agrees to make a good faith effort to provide and
maintain a drug-free workplace. The Contractor will give written notice to the State within ten (10) days after
receiving actual notice that the Contractor, or an employee of the Contractor in the State of Indiana, has been
convicted of a criminal drug violation occurring in the workplace. False certification or violation of this certification
may result in sanctions including, but not limited to, suspension of contract payments, termination of this Contract
and/or debarment of contracting opportunities with the State for up to three (3) years.

In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is in excess of
$25,000.00, the Contractor certifies and agrees that it will provide a drug-free workplace by:

A. Publishing and providing to all of its employees a statement notifying them that the unlawful manufacture,
distribution, dispensing, possession or use of a controlled substance is prohibited in the Contractor's workplace,
and specifying the actions that will be taken against employees for violations of such prohibition;

B. Establishing a drug-free awareness program to inform its employees of: (1) the dangers of drug abuse in the
workplace; (2) the Contractor's policy of maintaining a drug-free workplace; (3) any available drug counseling,
rehabilitation and employee assistance programs; and (4) the penalties that may be imposed upon an employee
for drug abuse viclations occurring in the workplace;

C. Notifying all employees in the statement required by subparagraph (A) above that as a condition of continued
employment, the employee will: (1) abide by the terms of the statement; and (2) notify the Contractor of any
criminal drug statute conviction for a violation occurring in the workplace no later than five (5) days after such
conviction;

D. Notifying the State in writing within ten (10) days after receiving notice from an employee under subdivision
(C)(2) above, or otherwise receiving actual notice of such conviction;
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E. Within thirty (30) days after receiving notice under subdivision (C)(2) above of a conviction, imposing the
following sanctions or remedial measures on any employee who is convicted of drug abuse violations occurring
in the workplace: (1) taking appropriate personnel action against the employee, up to and including termination;
or (2) requiring such employee to satisfactorily participate in a drug abuse assistance or rehabilitation program
approved for such purposes by a federal, state or local health, law enforcement, or other appropriate agency;
and

F.  Making a good faith effort to maintain a drug-free workplace through the implementation of subparagraphs (A)
through (E) above.

18. Employment Eligibility Verification. As required by IC § 22-5-1.7, the Contractor swears or affirms under the
penalties of perjury that the Contractor does not knowingly employ an unauthorized alien. The Contractor further
agrees that:

A. The Contractor shall enroll in and verify the work eligibility status of all his/her/its newly hired employees through
the E-Verify program as defined in IC § 22-5-1.7-3. The Contractor is not required to participate should the E-Verify
program cease to exist. Additionally, the Contractor is not required to participate if the Contractor is self-employed
and does not employ any employees.

B. The Contractor shall not knowingly employ or contract with an unauthorized alien. The Contractor shall not retain
an employee or contract with a person that the Contractor subsequently learns is an unauthorized alien.

C. The Contractor shall require his/herfits subcontractors, who perform work under this Contract, to certify to the
Contractor that the subcontractor does not knowingly employ or contract with an unauthorized alien and that the
subcontractor has enrolled and is participating in the E-Verify program. The Contractor agrees to maintain this
certification throughout the duration of the term of a contract with a subcontractor.

The State may terminate for default if the Contractor fails to cure a breach of this provision no later than thirty (30)
days after being notified by the State.

19. Employment Option. [f the State determines that it would be in the State's best interest to hire an employee of
the Contractor, the Contractor will release the selected employee from any non-competition agreements that may be
in effect. This release will be at no cost to the State or the employee.

20. Force Majeure. Inthe event that either party is unable to perform any of its obligations under this Contract or to
enjoy any of its benefits because of natural disaster or decrees of governmental bodies not the fault of the affected
party (hereinafter referred to as a "Force Majeure Event"), the party who has been so affected shall immediately or
as soon as is reasonably possible under the circumstances give notice to the other party and shall do everything
possible to resume performance. Upon receipt of such notice, all obligations under this Contract shall be
immediately suspended. If the period of nonperformance exceeds thirty (30) days from the receipt of notice of the
Force Majeure Event, the party whose ability to perform has not been so affected may, by giving written notice,
terminate this Contract.

21. Funding Cancellation. As required by Financial Management Circular 2007-1 and IC § 5-22-17-5, when the
Director of the State Budget Agency makes a written determination that funds are not appropriated or otherwise
available to support continuation of perfermance of this Contract, this Contract shall be canceled. A determination by
the Director of State Budget Agency that funds are not appropriated or otherwise available to support continuation of
performance shall be final and conclusive.

22, Governing Law. This Contract shall be governed, construed, and enforced in accordance with the laws of the
State of Indiana, without regard to its conflict of laws rules. Suit, if any, must be brought in the State of Indiana.

23. HIPAA Compliance. If this Contract involves services, activities or products subject to the Health Insurance
Portability and Accountability Act of 1996 (HIPAA), the Contractor covenants that it will appropriately safeguard

Protected Health Information (defined in 45 CFR 160.103), and agrees that it is subject to, and shall comply with, the
provisions of 45 CFR 164 Subpart E regarding use and disclosure of Protected Health Information.
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24. Indemnification. The Contractor agrees to indemnify, defend, and hold harmless the State, its agents, officials,
and employees from all third party claims and suits including court costs, attorney's fees, and other expenses caused
by any act or omission of the Contractor and/or its subcontractors, if any, in the performance of this Contract. The
State will not provide indemnification to the Contractor.

25. Independent Contractor; Workers' Compensation Insurance. The Contractor is performing as an
independent entity under this Contract. Mo part of this Contract shall be construed to represent the creation of an
employment, agency, partnership or joint venture agreement between the parties. Neither party will assume liability
for any injury (including death) to any persons, or damage to any property, arising out of the acts or omissions of the
agents, employees or subcontractors of the other party. The Contractor shall provide all necessary unemployment
and workers' compensation insurance for the Contractor's employees, and Centractor shall provide the State with a
Certificate of Insurance evidencing such coverage prior fo starting work under this Contract.

26. Indiana Veteran Owned Small Business Enterprise Compliance. Award of this Contract was based, in part,
on the Indiana Veteran Owned Small Business Enterprise ("IVOSB") participation plan, as detailed in the IVOSB
Subcontractor Commitment Form, commonly referred to as "Attachment A-1"in the procurement documentation and
incorporated by reference herein. Therefore, any changes to this information during the Contract term must be
approved by IDOA's Division of Supplier Diversity and may require an amendment. It is the State's expectation that
the Contractor will meet the subcontractor commitments during the Contract term. The following certified IVOSB

subcontractor(s) will be participating in this Contract: [Add additional IVOSBs using the same format.]
IVOSBE  COMPANY NAME PHONE EMAIL OF CONTACT PERSON PERCENT

NONE. THERE ARE NO SUBCONTRACTORS UNDER THIS AGREEMENT.

Briefly describe the IVOSB service(s)/product(s) to be provided under this Contract and include the estimated date(s)
for utilization during the Contract term:

N/A.

A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity within thirty (30)
days of the effective date of this Contract. The subcontractor agreements may be uploaded into Pay Audit (Indiana's
subcontractor payment auditing system), emailed to IndianaVeteransPreference@idoa.|N.gov, or mailed to IDOA,
402 W. Washington Street, Room W-462, Indianapolis, IN 46204. Failure to provide a copy of any subcontractor
agreement may be deemed a violation of the rules governing IVOSB procurement and may result in sanctions
allowable under 25 IAC 9-5-2. Requests for changes must be submitted to _ndianaVeteransPreference @idoa. |N.gov
for review and approval before changing the participation plan submitted in connection with this Contract.

The Contractor shall report payments made to certified [VOSB subcontractors under this Contract on a monthly basis
using Pay Audit. The Contractor shall notify subcontractors that they must confirm payments received from the
Contractor in Pay Audit. The Pay Audit system can be accessed on the IDOA webpage at:
www.in.gov/idoa/mwbe/payaudit htm. The Contractor may also be required to report IVOSB certified subcontractor
payments directly to the Division of Supplier Diversity, as reasonably requested and in the format required by the
Division of Supplier Diversity.

The Contractor's failure to comply with the provisions in this clause may be considered a material breach of the
Contract.

27. Information Technology Enterprise Architecture Requirements.
N/A, removed by mutual agreement.

28. Insurance.

A. The Contractor and its subcontractors (if any) shall secure and keep in force during the term of this Contract the
following insurance coverages (if applicable) covering the Contractor for any and all claims of any nature which may
in any manner arise out of or result from Contractor's performance under this Contract:
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1. Commercial general liability, including contractual coverage, and products or completed operations
coverage (if applicable), with minimum liability limits not less than $5,000,000 per occurrence. The State is to
be named as an additional insured on a primary, non-contributory basis for any liability arising directly or
indirectly from Contractor's negligence.

2. Automobile liability for owned, non-owned and hired autos with minimum liability limits not less $700,000
per person and $5,000,000 per occurrence. The State is to be named as an additional insured on a primary,
non-contributory basis.

3. Errors & Omissions liability; N/A, removed by mutual agreement.
4. Fiduciary Liability, N/A, removed by mutual agreement.
5. Valuable Papers Coverage; N/A, removed by mutual agreement.

6. Surety or Fidelity Bond(s) if required by statute or by the agency.

7. Cyber Liability; Cyber liability insurance is not required at this time, but the State reserves the option to
request it should the need arise based on the services provided.

The Contractor shall provide proof of such insurance coverage by tendering to the undersigned State representative
a certificate of insurance prior to the commencement of this Contract and proof of workers' compensation coverage
meeting all statutory requirements of IC § 22-3-2. In addition, proof of an "all states endorsement" covering claims
occurring outside the State is required if any of the services provided under this Contract involve work outside of
Indiana.

B. The Contractor's insurance coverage must meet the following additional requirements:

1. The insurer must have a certificate of authority or other appropriate authorization to operate in the state in
which the policy was issued.

2. Any deductible or self-insured retention amount or other similar obligation under the insurance policies
shall be the sole obligation of the Contractor.

3. The State will be defended, indemnified and held harmless to the full extent of any coverage actually
secured by the Contractor in excess of the minimum requirements set forth above. The duty to indemnify the
State under this Contract shall not be limited by the insurance required in this Contract.

4. The insurance required in this Contract, through a policy or endorsement(s), shall include a provision that
the policy and endorsements may not be canceled or materially modified without thirty (30) days' prior written
notice to the undersigned State agency.

5. The Contractor waives and agrees to require their insurer to waive their rights of subrogation against the
State of Indiana.

C. Failure to provide insurance as required in this Contract may be deemed a material breach of contract entitling
the State to immediately terminate this Contract. The Contractor shall furnish a certificate of insurance to the
State before the commencement of this Contract.

29. Key Person(s).
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A. If both parties have designated that certain individual(s) are essential to the services offered, the parties agree
that should such individual(s) leave their employment during the term of this Contract for whatever reason, the State
shall have the right to terminate this Contract upon thirty (30} days' prior written notice.

B. Inthe event that the Contractor is an individual, that individual shall be considered a key person and, as such,
essential to this Contract. Substitution of another for the Contractor shall not be permitted without express written
consent of the State.

Nothing in sections A and B, above shall be construed to prevent the Contractor from using the services of others to
perform tasks ancillary to those tasks which directly require the expertise of the key person. Examples of such
ancillary tasks include secretarial, clerical, and commen labor duties. The Centracter shall, at all times, remain
responsible for the performance of all necessary tasks, whether performed by a key person or others.

Key person(s) to this Contract isfare None..

30. Licensing Standards. The Contractor, its employees and subcontractors shall comply with all applicable
licensing standards, certification standards, accrediting standards and any other laws, rules, or regulations governing
services to be provided by the Contractor pursuant to this Contract. The State will not pay the Contractor for any
services performed when the Contractor, its employees or subcontractors are not in compliance with such applicable
standards, laws, rules, or regulations. If any license, certification or accreditation expires or is revoked, or any
disciplinary action is taken against an applicable license, certification, or accreditation, the Contractor shall notify the
State immediately and the State, at its option, may immediately terminate this Contract.

31. Merger & Modification. This Contract constitutes the entire agreement between the parties. No understandings,
agreements, or representations, oral or written, not specified within this Contract will be valid provisions of this
Contract. This Contract may not be modified, supplemented, or amended, except by written agreement signed by all
necessary parties.

32. Minority and Women's Business Enterprises Compliance.

Award of this Contract was based, in part, on the Minority and/or Women's Business Enterprise ("MBE" and/or
"WBE") participation plan as detailed in the Minority and Women's Business Enterprises Subcontractor Commitment
Form, commonly referred to as "Attachment A" in the procurement documentation and incorpeorated by reference
herein. Therefore, any changes to this information during the Contract term must be approved by Division of Supplier
Diversity and may require an amendment. It is the State's expectation that the Contractor will meet the subcontractor
commitments during the Contract term.

The following Division of Supplier Diversity certified MBE and/or WBE subcontractors will be participating in this
Contract: [Add additional MBEs and WBEs using the same format.]

MBE or WBE COMPANY NAME PHONE EMAIL OF CONTACT PERSON PERCENT

NONE. THERE ARE NO SUBCONTRACTORS UNDER THIS AGREEMENT.

Briefly describe the MBE andior WBE service(s)/product(s) to be provided under this Contract and include the
estimated date(’s) for utilization during the Contract term:

NAA.

A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity within thirty (30)
days of the effective date of this Contract. The subcentractor agreements may be uploaded into Pay Audit (Indiana's
subcontractor payment auditing system), emailed to MWBECompliance@idoa.IN.gov, or mailed to Division of
Supplier Diversity, 402 W. Washington Street, Room W-462, Indianapolis IN 46204. Failure to provide a copy of any
subcontractor agreement may be deemed a violation of the rules governing MBEMBE procurement and may result
in sanctions allowable under 25 |AC 5-7-8. Requests for changes must be submitted to
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MWBECompliance@idoa.IN.qov for review and approval before changing the participation plan submitted in
connection with this Contract.

The Contractor shall report payments made te Division of Supplier Diversity certified subcontracters under this
Contract on a monthly basis using Pay Audit. The Centractor shall notify subcontractors that they must confirm
payments received from the Contractor in Pay Audit. The Pay Audit system can be accessed on the IDOA webpage
at: www.in.gov/idoa/mwbe/pavaudit.htm. The Centracter may alsc be required to report Division of Supplier Diversity
certified subcontractor payments directly to the Division, as reasonably requested and in the format required by the
Division of Supplier Diversity.

The Contractor's failure to comply with the provisions in this clause may be considered a material breach of the
Contract

33. Nondiscrimination. Pursuant to the Indiana Civil Rights Law, specifically IC § 22-9-1-10, and in keeping with
the purposes of the federal Civil Rights Act of 1964, the Age Discrimination in Employment Act, and the Americans
with Disabilities Act, the Contractor covenants that it shall net discriminate against any employee or applicant for
employment relating to this Contract with respect to the hire, tenure, terms, conditions or privileges of employment or
any matter directly or indirectly related to employment, because of the employee's or applicant's race, color, national
origin, religion, sex, age, disability, ancestry, status as a veteran, or any other characteristic protected by federal,
state, or local law ("Protected Characteristics"). The Contractor certifies compliance with applicable federal laws,
regulations, and executive orders prohibiting discrimination based on the Protected Characteristics in the provision of
services. Breach of this paragraph may be regarded as a material breach of this Contract, but nothing in this
paragraph shall be construed to imply or establish an employment relationship between the State and any applicant
or employee of the Contractor or any subcontractor.

The State is a recipient of federal funds, and therefore, where applicable, the Contractor and any subcontractors
shall comply with requisite affirmative action requirements, including reporting, pursuant to 41 CFR Chapter 60, as
amended, and Section 202 of Executive Order 11246 as amended by Executive Order 13672.

34. Notice to Parties. Whenever any notice, statement or other communication is required under this Contract, it
will be sent by E-mail or first class U.S. mail service ta the following addresses, unless otherwise specifically advised.

A. Notices to the State shall be sent to:
Tanner Ballinger, Vendor Manager
Procurement Division
Indiana Department of Administration
402 W. Washington St. Room W468
Indianapolis, Indiana 46204
E-mail: TBallinger@idoa.in.gov

B. Notices to the Contractor shall be sent to:
Kenny Miller
Government Sales Contract Manager
The Goodyear Tire & Rubber Company
200 Innovation Way, Akron, OH 44316
E-mail: Kenneth_miller@goodyear.com

As required by IC § 4-13-2-14.8, payments to the Contractor shall be made via electronic funds transfer in
accordance with instructions filed by the Contractor with the Indiana Auditor of State.

35. Order of Precedence; Incorporation by Reference. Any inconsistency or ambiguity in this Contract shall be
resolved by giving precedence in the following order: (1) this Contract, (2) attachments prepared by the State, (3)

RFP #15-041, (4) Contractor's response to RFP #15-041, and (5) attachments prepared by the Contractor. All
attachments, and all documents referred to in this paragraph, are hereby incorporated fully by reference.
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36. Ownership of Documents and Materials.
N/A, removed by mutual agreement.

37. Payments.

A. All payments shall be made thirty five (35) days in arrears in confermance with State fiscal policies and
procedures and, as required by IC §4-13-2-14.8, the direct deposit by electronic funds transfer to the financial
institution designated by the Contractor in writing unless a specific waiver has been obtained from the Indiana
Auditor of State. No payments will be made in advance of receipt of the goods or services that are the subject of this
Contract except as permitted by IC § 4-13-2-20.

B. If the Contractor is being paid in advance for the maintenance of equipment, software or a service as a
subscription, then pursuant to IC § 4-13-2-20(b)(14), the Contractor agrees that if it fails to fully provide or perform
under this Contract, upon receipt of written notice from the State, it shall promptly refund the consideration paid, pro-
rated through the date of non-performance.

38. Penalties/Interest/Attorney's Fees. The State will in good faith perform its required obligations hereunder and
does not agree to pay any penalties, liquidated damages, interest or attorney's fees, except as permitted by Indiana
law, in part, IC § 5-17-5, IC § 34-54-8, IC § 34-13-1 and IC § 34-52-2.

Notwithstanding the provisions contained in IC § 5-17-5, any liability resulting from the State's failure to make prompt
payment shall be based solely on the amount of funding originating from the State and shall not be based on funding
from federal or other sources.

39. Progress Reports. The Contractor shall submit progress reports to the State upon request. The report shall be
oral, unless the State, upon receipt of the oral report, should deem it necessary to have it in written form. The
progress reports shall serve the purpose of assuring the State that work is progressing in line with the schedule, and
that completion can be reascnably assured on the scheduled date.

40. Public Record. The Contractor acknowledges that the State will not treat this Contract as containing
confidential information, and the State will post this Contract on the transparency portal as required by Executive
Order 05-07 and IC §5-14-3.5-2. Use by the public of the information contained in this Contract shall not be
considered an act of the State.

41. Renewal Option. This Contract may be renewed under the same terms and conditions, subject to the approval
of the Commissioner of the Department of Administration and the State Budget Director in compliance with IC § 5-
22-17-4. The term of the renewed contract may not be longer than the term of the original Contract.

42. Severability. The invalidity of any section, subsection, clause or provision of this Centract shall not affect the
validity of the remaining sections, subsections, clauses or provisions of this Contract.

43. Substantial Performance. This Contract shall be deemed to be substantially performed only when fully
performed according to its terms and conditions and any written amendments or supplements.

44, Taxes. The State is exempt from most state and local taxes and many federal taxes. The State will not be
responsible for any taxes levied on the Contractor as a result of this Contract.

45. Termination for Convenience. This Contract may be terminated, in whole or in part, by the State, which shall
include and is not limited to IDOA and the State Budget Agency whenever, for any reason, the State determines that
such termination is in its best interest. Termination of services shall be effected by delivery to the Contractor of a
Termination Notice at least thirty (30) days prior to the termination effective date, specifying the extent to which
performance of services under such termination becomes effective. The Contractor shall be compensated for
services properly rendered prior to the effective date of termination. The State will not be liable for services
performed after the effective date of termination. The Centractor shall be compensated for services herein provided
but in no case shall total payment made to the Contractor exceed the original contract price or shall any price
increase be allowed on individual line items if canceled only in part pricr to the original termination date. For the
purposes of this paragraph, the parties stipulate and agree that IDOA shall be deemed to be a party to this Contract
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with authority to terminate the same for convenience when such termination is determined by the Commissioner of
IDOA to be in the best interests of the State.

46. Termination for Default.
A. With the provision of thirty (30) days' notice to the Contractor, the State may terminate this Contract in whole or in
part if the Contractor fails to:

1. Correct or cure any breach of this Contract; the time to correct or cure the breach may be extended beyond
thirty (30) days if the State determines progress is being made and the extension is agreed to by the parties;

2. Deliver the supplies or perform the services within the time specified in this Contract or any extension;

3. Make progress so as to endanger performance of this Contract; or

4. Perform any of the other provisions of this Contract.

B. If the State terminates this Contract in whole or in part, it may acquire, under the terms and in the manner the
State considers appropriate, supplies or services similar to those terminated, and the Contractor will be liable to the
State for any excess costs for those supplies or services. However, the Contractor shall continue the work not
terminated.

C. The State shall pay the contract price for completed supplies delivered and services accepted. The Contractor
and the State shall agree on the amount of payment for manufacturing materials delivered and accepted and for the
protection and preservation of the property. Failure to agree will be a dispute under the Disputes clause. The State
may withhold from these amounts any sum the State determines to be necessary to protect the State against loss
because of outstanding liens or claims of former lien holders.

D. The rights and remedies of the State in this clause are in addition to any other rights and remedies provided by
law or equity or under this Contract.

47. Travel. No expenses for travel will be reimbursed unless specifically authorized by this Contract. Permitted
expenses will be reimbursed at the rate paid by the State and in accordance with the Budget Agency's Financial
Management Circular -- Travel Policies and Procedures in effect at the time the expenditure is made. Out-of-state
travel requests must be reviewed by the State for availability of funds and for conformance with Circular guidelines.

48. Waiver of Rights. No right conferred on either party under this Contract shall be deemed waived, and no
breach of this Contract excused, unless such waiver is in writing and signed by the party claimed to have waived
such right. Neither the State's review, approval or acceptance of, nor payment for, the services required under this
Contract shall be construed to operate as a waiver of any rights under this Contract or of any cause of action arising
out of the performance of this Contract, and the Contractor shall be and remain liable to the State in accordance with
applicable law for all damages to the State caused by the Contractor's negligent performance of any of the services
furnished under this Contract.

49. Work Standards. The Contractor shall execute its responsibilities by following and applying at all times the
highest professional and technical guidelines and standards. If the State becomes dissatisfied with the work product
of or the working relationship with those individuals assigned to work on this Contract, the State may request in
writing the replacement of any or all such individuals, and the Contractor shall grant such request.

50. State Boilerplate Affirmation Clause. | swear or affirm under the penalties of perjury that | have not altered,
modified, changed or deleted the State's standard contract clauses (as contained in the 2027 OAG/ IDOA
Professional Services Contract Manual or the 2027 SCM Template) in any way except as follows:

6. Assignment of Antitrust Claims.

27. Information Technology Enterprise Architecture Requirements.

28. Insurance.

36. Ownership of Documents and Materials.
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Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that the undersigned is the Contractor, or that the
undersigned is the properly authorized representative, agent, member or officer of the Contractor. Further, to the
undersigned's knowledge, neither the undersigned nor any other member, employee, representative, agent or officer
of the Contractor, directly or indirectly, has entered into or been offered any sum of meney or other consideration for
the execution of this Contract other than that which appears upon the face hereof. Furthermore, if the
undersigned has knowledge that a state officer, employee, or special state appointee, as those terms are
defined in IC § 4-2-6-1, has a financial interest in the Contract, the Contractor attests to compliance with the
disclosure requirements in IC § 4-2-6-10.5.

Agreement to Use Electronic Signatures

| agree, and it is my intent, to sign this Contract by accessing State of Indiana Supplier Portal using the secure
password assigned to me and by electronically submitting this Contract to the State of Indiana. | understand that my
signing and submitting this Contract in this fashion is the legal equivalent of having placed my handwritten signature
on the submitted Contract and this affirmation. | understand and agree that by electronically signing and submitting
this Contract in this fashion | am affirming to the truth of the information contained therein. | understand that this
Contract will not become binding on the State until it has been approved by the Department of Administration, the
State Budget Agency, and the Office of the Attorney General, which approvals will be posted on the Active Contracts
Database: https //ffs gmis.in gov/psp/guest/SUPPLIER/ERP/c/SOI CUSTOM APPS.SOI PUBLIC CNTRCTS. GBL

In Witness Whereof, the Contractor and the State have, through their duly authorized representatives, entered into
this Contract. The parties, having read and understood the foregoing terms of this Confract, do by their respective
signatures dated below agree to the terms thereof.

GOODYEAR TIRE AND FER CO Indiana Department of Administration
DS
S— Docusigned by:
By:| Miduad V. e MD BY: | Twwner (Lurald) Bollinger —o6 %
DO4264FF 1990477
Title: Chief Customer Officer Title: Vendor Manager
Date: o301 Date: 9/28/2021 | 11:06 EDT

Electronically Approved by:
Department of Administration

By: (for)
Lesley A. Crane, Commissioner

Electronically Approved by: Electronically Approved as to Form and Legality by:
State Budget Agency Office of the Attorney General

By: (for) By: (for)
Zachary Q. Jackson, Director Theodore E. Rokita, Attorney General
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Exhibit A: Market Basket List

This document is an exhibit to the Contract, and is deemed to be attached to and incorporated within the Contract by
reference. Any inconsistency, conflict, or ambiguity between this exhibit and the Contract shall be resolved by giving
precedence and effect to the Contract.

The Contractor shall extend the pricing options of RFP-15-041to all State Agencies, libraries, and Governmental
Entities, as defined in the Master Services Agreement Section 1 (A).

SERVICES
ITEM DESCRIPTION UNIT PRICE ADDITIONAL NOTES

Tire Mounting - Automotive NO COST 040-103

Tire Mounting - Light Truck $8.00 040-107

Tire Balancing $10.95 044-263

Wheel Alignment 69.95/74.95 2/4 wheel 078-157/078-162
Rotate Tires $3.50 046-161

Wheel Balancing, Wheel Weights $10.95 044-263

Valve Stems 3.00/6.75 Rubber/metal 041-263/041-206

Tire Tax 50.25

CATALOG DISCOUNT PRICING - ALL OTHER TIRE ITEMS AVAILABLE

TIRE CATEGORY ESGLAATE ADDITIONAL NOTES
PRICE
Police Auto Cost proposal tab contains non police tires. Those tires
52.50% o ;
will discounted under appropriate category
Auto Radial 48.00%
Light Truck Radial 48.00%
Unisteel RLT D/139 On Cost Proposal, these are classified as Passenger Tiresin
59.00% error and should be under Unisteel RLT D/139 or Special
Use Tires
Medium Commercial Radial 59.00%
Off the Road Truck Bias 20.00%
Off the Road Truck Radial 20.00%
MARKET BASKET - OLD UNIT M%Ii?EL MARKET BASKET - 35\# NEW MODEL
OLD ITEM DESCRIPTION PRICE NUMBER NEW ITEM DESCRIPTION PRICE NUMBER
Unisteel Radial Light
Truck (URLT) Df139
225/70R195 F G622 $296.90 | 139418205 225/70R195 F G622 RSD TL $256.92 139755205
225/70R195 F G647 $293.03 | 139418053 225/70R195 F G647 RSS BL TL $252.89 139172053
225/70R195 G G622 $302.97 | 139172205 | 225/70R195 G G622 RSD MTCHMRK DX TL $256.92 139755205
LT235/85R16G G614 $242.26 | 138229089 LT235/85R16G G614 RST  TL $285.67 N/A
Police
P225/60R16 97V 52 $89.00 | 732354500 P225/60R16 97V S2 EAG RS-A VSBRPTL $94.34 N/A
{Crown Vic)
P225/60R18 99W SL $123.00 | 732312500 P225/60R18 99W SL EAG RS-A VSBRPTL $123.00 N/A
{Charger)
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P235/50R18 99W XL $124.00 | 732276500 P235/50R18 99W XL EAGRS-A VSB TL $131.44 N/A
Caprice
P235/55R17 98W 52 $109.00 | 732297500 | P235/55R17 98\5\:‘ spz EA)G RS-A VSBRPTL $115.54 N/A
Impala
P265/60R17 108V SL $125.00 | 732301500 P265/60R17 1085\1 Sf EA)G RS-A VDXRPTL $132.50 732523500
P265/70R17 113552 $109.38 | 410422177 P265/70R17 1135 52 WRL AT/S BSL TL $108.84 157042620
Auto
205/65R15 94H $68.83 738403571 205/65R15 94H ASSURANCE FUEL MAX TL $62.92 407478374
205/65R15 94H SL $84.81 413403329 | 205/65R15 94H SL ASSUR COMTRD TOURING $62.92 407478374
205/65R15 94V SL $68.83 | 407478374 | 205/65R15 94T SL ASSURANCE ALL-SEASON $62.92 N/A
215/55R17 94V SL $77.72 | 407213374 | 215/55R17 94H SL ASSURANCE ALL-SEASON $87.67 N/A
215/60R16 95H SL $71.97 | 738704571 | 215/60R16 95H SL ASSURANCE FUEL MAX TL $95.55 413571582
215/60R16 95V $75.09 | 738571571 | 215/60R16 95V SL ASSURANCE FUEL MAX TL $79.95 110571545
215/70R15 985 SL $59.00 | 402282047 215/70R15 98SSL INTEGRITY VSBRPTL $59.62 407783374
215/70R15 98T $60.00 | 407783374 | 215/70R15 98T SL ASSURANCE ALL-SEASON $59.62 N/A
P205/60R16 91T SL $66.88 | 407212374 | 205/60R16 92T SL ASSURANCE ALL-SEASON $71.06 N/A
P205/60R16 91H $77.16 738057571 | P205/60R16 91H ASSURANCE FUEL MAX TL $75.66 110953545
P205/60R16 91V SL $87.00 399543349 P205/60R16 91V SL ASSUR TRIPLTRED A/S $90.99 767570537
P205/65R15 92T S1 $65.00 402406477 P205/65R15 92T S1 INTEGRITY BO3RPTL $62.92 407478374
P215/55R17 93V 52 $121.47 | 732262500 P215/55R17 93V SL EAG RS-A VSBRPTL $102.91 N/A
P215/60R16 94H SL $71.97 | 738638571 P215/60R16 94H SL ASSURANCE FUEL MAX $71.61 738057571
TL
P225/60R17 98S SL $85.00 | 402541477 P225/60R17 98SSL INTEGRITY BDXRPTL $88.06 407723374
ST205/75R14C $78.50 762176406 | ST205/75R14C MTHN TRLR BSLRPTLDX TTC $83.00 724864519
ST205/75R15C $79.66 | 762171406 ST205/75R15C MTHN TRLR BSLRPTL TTC $85.23 724861519
ST225/75R15D $91.75 | 762173406 | ST225/75R15D MTHN TRLR BSLRPTL TTC $93.00 724857519
Light Truck Radial
205/75D14 C $78.50 762176406 | ST205/75R14C MTHN TRLR BSLRPTLDX TTC $83.00 724864519
205/75D15 C $79.66 762171406 ST205/75R15C MTHN TRLR BSLRPTL TTC $85.23 724861519
215/75D14 C $85.13 | 762177406 ST215/75R14C MTHN TRLR BSLRPTL $83.00 724864519
225/75D15 D $81.75 | 762173406 | ST225/75R15D MTHN TRLR BSLRPTL TTC $93.00 724857519
265/70R17 1155 SL $114.25 | 754154371 | 265/70R17 1155 SL ULTRAGRIP ICE WRT BSW | $121.00 132201788
235/75R17 109T SL $130.00 | 758089572 | 235/75R17 109T SL WRL AT ADVENTURE BSL | $127.69 N/A
LT225/75R16E $109.43 | 744830900 LT225/75R16E WRLHTOLBSL TL $116.00 N/A
LT235/75R15 104/101Q C | $130.28 | 312008027 LT235/75R15 104/101Q C WRL DURATRAC $143.23 N/A
TL
LT235/80R17 120/117QE $166.82 | 312032142 LT235/80R17 120/117Q E WRL DURATRAC $182.13 N/A
BSL
LT235/80R17 120/117RE | $140.53 | 179136436 | LT235/80R17 120/117R E WRLSR-A VSBTL $136.37 179235622
LT235/85R16 120/116RE | $131.19 | 179745217 | LT235/85R16 120/116R E WRLSR-A BSL TL $113.20 742745681
LT235/85R16E $126.19 | 744725502 LT235/85R16E WRL HT/S BSL TL $133.59 NIA
LT245/70R17 119/116Q E | $143.72 | 268598372 | L245/70R17 119Q E ULTRA GRIP ICE WRT TL $147.16 184140786
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LT245/70R17 119/116RE | $148.60 | 179469492 | LT245/70R17 119/116RE WRLSR-A OWLTL | $154.23 179469622
LT245/75R16 108/104Q C | $130.41 | 312017027 LT245/75R16 108/104Q C WRL DURATRAC $151.61 312249027
TL
LT245/75R16 120/116QE | $119.69 | 744395900 | LT245/75R16 120/116R E WRLHTOLBSL TL | $126.87 N/A
LT245/75R16 120/116RE | $125.69 | 179747217 | LT245/75R16 120/116R E WRL SR-A BSL TL $126.87 744395900
LT245/75R17 121/118QE | $166.69 | 312023027 | LT245/75R17 121/118Q E WRL DURATRAC $171.03 N/A
TL
LT245/75R17 121/118RE | $144.82 | 742636334 | LT245/75R17 121/118R E WRL ARMODXRAC | $132.26 742104681
TL
LT265/70R17 112/109Q C | $169.38 | 312019027 | LT265/70R17 112/109Q C WRL DURATRAC $158.34 312014142
TL
LT265/70R17 121/118QE | $149.38 | 312014142 | LT265/70R17 121/118Q E WRL DURATRAC $158.34 N/A
TL
LT265/70R17 121/118RE | $149.38 | 742535334 | LT265/70R17 121/118R E WRL ARMODXRAC | $157.72 179535620
TL
LT265/70R17 121/118SE | $160.28 | 179696217 | LT265/70R17 121/1185E WRLSR-A BSLTL $133.90 481535855
LT265/70R17 121P E $148.13 | 357368284 | LT265/70R17 121P E FIERCE ATTITUDE M/T $183.90 748661572
BSL
LT265/70R17 121QE $151.72 | 268289372 | LT265/70R17 121Q E ULTRAGRIPICEWRTTL | $160.88 184152786
LT265/70R18 124/121SE | $175.88 | 748661571 LT265/70R17 1215 E WRL AT ADVENTURE $166.66 N/A
OWL
LT265/75R16 112/109Q C | $141.44 | 312018027 | LT265/75R16 112/109Q C WRL DURATRAC $148.30 N/A
TL
LT265/75R16 123/120RE | $153.47 | 748746572 | LT265/75R16 123R E WRL AT ADVENTURE BSL | $173.86 N/A
LT275/70R18 125/122RE | $175.75 | 179646492 | LT275/70R18 125/122R E WRL SR-ADXOWL | $151.16 742646680
TL
P225/70R15 100S S2 $85.88 | 183482418 P225/70R15 100S S2 WRL SR-A OWL TL $97.99 N/A
P235/70R16 1045 S2 $92.00 | 402027477 P235/70R16 1045 S2 INTEGRITY BO3RPTL $84.29 407866374
P235/70R16 104T $100.50 | 745492516 | P235/70R16 104T SL ASSUR CS TRPDXRD AS $84.29 407866374
P235/75R15 1055 S2 $78.13 | 183406418 P235/75R15 1055 S2 WRL SR-A OWL TL $94.20 157142622
P235/75R17 1085 SL $117.32 | 183539418 P235/75R17 1085 SL WRL SR-A OWL TL $125.40 157089622
P245/65R17 105T SL $118.19 | 741494333 P245/65R17 105T SL WRANGLER $134.94 157592622
ARMORTRAC TL
P245/70R17 1085 S2 $89.66 | 183114470 P245/70R17 1085 S2 WRL SR-A CVSB TL $134.81 157172620
P245/70R17 108T SL $115.99 | 755056383 P245/70R17 108T SL ASSURANCE CS FUEL $105.51 151056203
MAX VSB
P255/70R16 1095 S2 $93.75 | 137840039 | P255/70R16 1095 S2 WRLRT/SFSDXWL TL | $120.00 183601418
P265/70R17 113R S2 $114.78 | 183106418 P265/70R17 113R 52 WRL SR-A OWL TL $128.78 N/A
Medium Commercial
Radial
10R22.5 G $385.93 | 138948265 10R225 G G622RSD  TL $427.56 N/A
11R225 HSP431A $331.81 | 271127773 11R225 H DUNLOPSP431A TL $326.70 138803824
11R225 H G182 $435.70 | 138803185 11R225 H G182RSD TL $460.00 N/A
11R225 HSP160 $294.28 | 271108673 11R225 HDUNLOPSP160 TL $285.93 138179739
11R225 G G182 $427.16 | 138802111 11R225 G G182RSD TL $450.00 N/A
11R225 G G622 $407.61 | 138953265 11R225 G G622RSD TL $430.00 N/A
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215/75R175H G114 $344.08 | 756246567 215/75R175H G114 LP  STTL $218.75 N/A
255/70R225 H G316 $341.58 | 756067263 255/70R225H G316 LHT FUEL MAX $393.37 N/A
315/80R22.5 L SP345 $494.49 | 271113472 315/80R22.5 DUNLOP L SP345 $454.01 N/A
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Exhibit B: Manufacturer Warranty

This document is an exhibit to the Contract, and is deemed to be attached to and incorporated within the Contract by
reference. Any inconsistency, conflict, or ambiguity between this exhibit and the Contract shall be resolved by giving
precedence and effect to the Contract.

Highway Auto Tires
Light Truck Tires
Temporary Spare

GOODFYEAR
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HIGHWAY AUTO AND LIGHT TRUGK TIRE WARRANTY AND
ADJUSTMEENT POLICY

(EXCLUDES GOODYEAR® UNISTEEL® RADIAL LIGHT TRUCK TiRES)
WHE IS ELIGIBLE?

You.are siigible for tha berafits of this Limited Warranty if you et alk the

following Griteria:

» Ygu are the owher'er atithorized sgent of the owner of new Goodysar
highviay auto or ight truck tires.

«Yout thres hear Department of Transportation prescribed tire
Identifieation nurisrs

 Your tires have heen used only on the vehicle on which they were
originally installed according t the vehicle manufacturer's or
Goodyesr's recommehdations

» Your t'nes were puithased on or sher.May 1, 2043

Light defined as all tres Mentified with the *LT™ desighation in
the sidewall stamplng

WHAT 1S COVERED AND_FOR HOW LONG?
FREE TIRE REPLACEMENT

Ay new Goodiearighway radial sutn o radis] 1ight truck tire, cavered by this
policy, removed from service due to3 covered warranty condition during the
fiest 2/32° of usable trsad prtwelve months from date of purchase, whicheyer
comes firss, will be replaced vith a comparable new Goodysar tire at na charge,
inzluding mounting and balancing. [Without proof 87 puichase the date of
manufactire will be used to determine efighiling.}

ALL OTHER HIGHWAY AUTO OR LIGHT TRUCK TIRES

Angnew Goodyear highway auto o7 ght truck treother thar cadial aute

o radis light truck tires, rerrovad fiom sarvice due to a tovered varranty
condition during the firet 17327 of usahip tread will be replaced with a
comparahig new Goodyear tire atno charge, inthiding mounting snd balsncing,

TEMPORARY SPARE TIRES
Any Goodyear temporary spare tire removed from service die to a tovered
watianty candifion ddring the first 50% of Usable treadwear (1/32°] willbe

replaced with 2 le new Hoorly spare tiraat no.ch
inciuding motinting,

PRORATED: ADIUSTMENT

Tites not ligible for frae replacement that are removed from service dueto a
cavered warranty condition wiit placedwith a Ded Goodyear

tive on 8 prorated basistor up 10 six (5] years from :ha date ef afiginal new tirg
purchase or when the treadwear Indicators become visibie (worn 1 2/32") i
whithéver atdlirs first. {[Without proofof plrehase the date 6f manufacture will
e used 1o-determing efigibility.)

HOW-WILL PRORATED CHARGES BE CALCULATEB”

pricewill be by tisied retatl
selting price at the tfme of adjustment By the percentage of usablz original
tread that Fias Bien worr off. {oit pay for mounting and bhalanzing, and sn
amount equa to'the current Feders! Excise Tax. [FE T~ U8 orlg) and any
othier 2pp and g d chirges,
EXAMPLE:If your disabled tire had an original 8/32" of usable readwear and is
vibrn 1o 4/327 veshle tread remaibing, Jou havie used 50% and theréfore must:

pay 50% of the advertised retail selling price of th B tire.

in 2dditien, you must pall an amount equal Yo the full current Federal Excise
Tax {5, only) or any other ,,.‘ 1aes and g

charges fof me ire 4t the e of

Fthe price of the new *cmpa:able tira s $430.00,the cost to you would be
$65.00 plus EE.T.{U.5. only) plus any other applicable taxes and

mandated charges.
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WHAT IS.A GOMPARABLE TIRE?

A'cornparable” new Goudyear tire vill be the same brand tire and may be
either the same line of tre of, Iy the event that thi tire is not avaliable; the
same brand tice with the: saife basic construction sad similar performance
attributes with 8 different sidewal or tread tonfigoration. i a highst priced
‘tire s accepted asTeplacement, the differentce in price will be atan additional
gharge 10 otk Any replacement tire provided pursuzant to this warranty wili be
sovered bythe wareanty in offect at ths time of replacement.

ADDITIONAL PROVISIONS

Atire has delivered its full origingl wead life and 1he Coverage af this Timited
warranty ands wherr the readwear indicators becaime Visible (wornio 27327 or
ix (6] years fromn the date of pew tite purchass, whichever ocaws first, [Without
provt of purchase the date of menufacture wil be used to determing slighbiling)

LIMITATIONS

This Hirmked warranty is applicable only i the United Siates and Canada.

GOODYEAR TREAD LIFE LIMITED WARRANTY

In addition t the provisions of the imited warranty for covered warranty
. o

any few
against treadwear wearaut based on the following table:
V.S, CANADA
TIRE MILES KILOMETRES.

Assurance® TipleTred™ All-Season 80,060 130,000
{T- and H:speed rated aniy)
Assurance® TipleTred™ All-Season 70,000 110,000
[V-speed rated oniy}
Assurance® TipldTred™ 80,006 130,000
Assyrance® ComforTred® Touring 80,000 130,600
(T and Hespeed rated only}
Assuratice® ComforTred® Touring 70,899 110,000
{V-speed rated onig)
Asgurance® ComforTred® 84,000 130,000
Assurance® Fuel Max® BS,000 105,008
Assurance®s Fusl Mex® 85,000 105,000
AssUrance®® TriiteTred™ AllSeason 85,000 105,000
Integrity® 58,000 80,000
Eagle 61° 56,000 B0,000
[Vsspeedratedonty)
Eagle® P4 Asymmetric All Season® 45,000 75,000
Eagle® Sport All-Season™* 50,000 80,000
Fortera® Silenthrmor® 70,000 110,008
Fortess® TipleTred™ 60,000 45,000
Fortera®Hl. 60,000 85,000
Wrangler® All-Terrain Adventure 60,000 95,000
Wrangler® Armoritac® (P-Metric) 26,000 80,000
Wrangler® SllentArmor® 50,000 80,000

Wrahgler SR-A® {Excludes LT sizes) 50,000 80,000

S vehicias withdifareht font and rear tires sizes, the rear tres Wil have 2
32,540 mite/ 32500 Kilometre tread ife wartsnty,

v Fyehfcles with differant fromt and reartite:sizes, the rear tiras will have s
25,000 mille! 40,000 Kilornetrs tread e waramy.

HOW WL TREAD LIFE LIMITED WARRANTY GHARRES BE CALCULATER?
Driving habits, road conditions, driving canditions and vehicle maintenance

are all factars-that contribute to tire wear i your tires do notreach the.
rilos/kilorretres fisted in the Tread Lifé table and meet with aff the terms of

e Tread Life waranty {read below];the tires willbe replaced as foliows:
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Fthe tread wears evenly down 10 the weadweat indicatars (wam to 2/32")
fvaring mileage, the tire will be replaced on a

prosated basis, provided the original invafce is prosented showing the vehicle

mileage when the tiras were originally installed,

EXAMPLE: If your tire hias & tiead lifs fimited warranty of 80,000 miles

136,080 1ismeves] ani.dalivers 56,000 riles {81,000 diometras})

prior 1o wear-out {down 10-2/32"), tha tire will be rapiaced foy 70% of the

advertsed selling price of the comparable tire at the time of adjustrment. If

the price of the new comparable tire is $430, the tost to you would be 331,

plus any additionat chargss suchaé mounting, balancing and any other

and ga d Charges:

The Tread Life Uirnited Warranity applies only If you are the original

purchaser and the tires have-bizert Used only on the vehicle on which they

were originally installed, according o Goudyear's or the vehicie

mEnufactiirél’s recomm endations.

However, the Tread Life Limited Warranty does novapply 1o

« Tirgs used in commercial applications including, but not limited to, police;
tavl service, sstional decount, government and ceniract sales,

» Tires supplied as-ariginat equipment.

* Tires that are installed on any vehicle ather than the vehilcte on which they
were originally instalied,

= Tires thet sifter leaving the producing factory have hed the wread pattern
aitarad i any manner such as, but not fimited to, siping; carving, shaving
or having any material applied to the tread surfsee.

You rhust Tetdin your original dre purchase invoice [see B under Owner's

Otifigations] for wead 1ife limited warranty cansidgration,

(WNER'S OBLIGATIONS:
A, You pist rota riitesin ith the i
eotatien patk d by either the vetic)

orGoodyear,

8. When malking s ciaim under the Tread Life Limited Warranty, you
riuist present gour original tite purshdse inveiis which shows.the tirg
description, mileage and date the thels] were nstalied.

€. Youmust presemn the Wire 1o he adiusted 1o a Boodysar Retallsr Tirgs
replaced ag an adjustment become the property of The Goodyear Tire &
Rubber Company or Gasdysar Lanats Inc.

0, You must pay any other appli s and gg
charges for any-additional service yot order at the time of adjustment
esfeting to any unigue spplicatians requiring mounting, demounting
or balancing.

B No chimwill be recognized unless submitted on 2 Soodyear laim form
{supplied by = Goodyear Revailer] completely filled outand where ybu,
the ownar, oF your i i 1

agent d thetirefor

WHAT 15 NOT CGVERED BY THIS WARRANTY?

This fimited warranty does not cover the followlng:

» Tires itted for ride di ints that are wom beysrd the
fieist twe thirty-seedivds of an inch [2/82°) wread dopih or thok stibmitted
for ride disturbanee dus to damaged wheels or any vehicie conditiors

= Gotdysar dusk not warrent or give creditin ang aljustment transaction
for any kind of material added ta a tire (e, trefillers; sealarits, balanaing
substancesafter the tire leaves 4 factory producing Goodueartires, nor will
it adjust any tire that has failed a3 a restlt of adding such materfal,

= {rregular wear or damage tug 1o mechanical sondition of the vehicle,
improperinflation, overjoading, high speed spinaup, misapplication, misuse,
neglipenies; racing, s3 of tire chains, Improper mounting or demounting,
impropes repaiy, wreck, eollision or fire,

* Road hazards {Includes, butis not fimited 1o, punctures, Cuts, Snags,
impactbreaks, ste.).

= Amy tirg that; after leaving @ factory producing Goodyear tires, has been
irtentionally alered to'change its appearane. {a:g. white Iniay on 2 blagk
tire or regrooved].
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» Tires with weather-cracking that were purchassd mere:than four 4
years prior to presentation for adjustiment o, if purchese date. tanniot
beverifiad, manufactured more than four years prionto presentation for
adjustment,

= TempCrary spare tires used on vehisles used inracing and o passenger
cars in sperial applications such s police pursult sérvice,

= Gogdyear Unisteel Commirefal Radial Light Truek Tires,

@ Tires remavad from service dus to Irnproper repdiss.,

» Cosmetic weather checking,

= Lowtire pressure-monitoring system - referto vehicle
manufatturer’s warranty.

WHAT ARE YOUR LEGA!. RIGHTS7
No Repr or [ 10 make 2ny rep
promise or agreement or befialf of ch dyear, exceptag steted hersin.
Anytire, ng matter How well construcied, may falt in service or otherwise
becorne unserviceable due to conditions béyond the contralofthe

Under no.ch i this ‘warranty a representetion
that a tire fallyre cannot pecur.
DISCLAIMER: THIS WARRANTY 1S IN LiEU OF AND GOODYEAR HEREBY
DISCLAIMG, ANY AND ALL OTHER WARRANTIES AND REPRES ENTATIONS,
EXPRESS OR MPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FORA PARTICULAR PURPOSE, ANDING UTHER
WARRANTY GR REPRESENTATION OF ANY KIND (3 MADE BY GODDVEAR OR
SHALL BE WPLIED BY LAW.
LIMITATION OF DAMAGES: IN ND EVENT AND UNDER NO CIRCUMSTANCE
SHALL GODIYEAR BE LIABLE TO.THE BUYER FIR ANY INDIRECT, SPECIAL,
INCIGENTAL, CONSFOUENTIAL, LOST PROFIT; LOSS OF BUSINESS, LUSS OF
SOUBWILL DR REPUTATIDN, PUNITIVE OR BTHER DAMABE, (UST [INCLUDING
EQR REPLACEMENT TRAMSPORTATION); EXPENSE 08 LOSS OF ANY.KING.
SOME STATES AND PROVINCES DO NOTALLDWTHE EXCLUSION DR LIMITATION
OF INGIDENTAL O CONSEQUENTIAL DAMAGES, S0 THE ABOVE LIMITATION OR
EXCLUSIIN MAY NOT APPLY 10 Y0U,
This warranty gives you specifielzgal r‘gE\ts snd you may aiso have other
rights that vary frony State to state or provinceto provinge.

HGW 00 YOU OBTAIN. AN ADIUSTMENTY
You tnust presant the tire to be adjusted 0 an autherized Gondyear service
Facifity. Tires veplaced.on an adjustment basis became the property of
The Goudyear Tire & Rubbier Compang of Goodgear fanadd Inc.
B Youmustpayfor taves and any additional services you order atthe
time of adjustment pxus any additionat sewuce that may e unigue o
your application, 2.2, Th ystem.
e priust suhmn gouf claim onan appwved g form supplied by
lity, The form must be filled out
momp letely and signed, where you dae awnar or your suthorized agent
preserted the'tire for adjustment.

el

Yousmist go to-an Godygar outles forrep tires and all
wananty service.

£\ SRFETY WARNINGS

Froperty damags; serfous injuy or death-may result fram:

+ TIRE FAILURE DUE TO ATl LICATION:

Foliow the vehicle swner's manual or tire placard v vehicle,
» ¥iRE FAILURE DUE TOIMPALT DAMAGE/IMPROPER MAINTENANCE, Tires

should be insp regitany by = guslifisd technician forsig
damage, such as puncmres or impacts.
= {IRE ¥A!LURE DUETS REPAI RE; Sie Rubiberh
RMA] atwivwrmabig and/or

2010 wwe.goadyear.com for in{wmat idn on‘proper repair procedures.
+ EXPLOSION OF TIRE/RIM ASSEMBLY DUE T0 IMPRUPER MOUNTING. Only
specialiy trained persans shauld mount tires.
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+ FAILURE T MOUNT RADIAL TIRES ON APPROVED RIMS,

o FAILURE T0 DEFLATE SINGLE GRTUAL ASSEMBLIES COMPLETELY
BEFORE DEMOUNTING.

# JURESPINNING. B slippery surfaces such'as snow, mud, 6s, efc.,
o 16t Spin tires in Bucesdof 35 riph ESSkph, egindicated onthe
speadaiistan

» EXCESSIVE WHERL SPINNING. This can also resultin tire disintegrasion
or anie faflure.

,& WARNING vehicle tandiing, traction, ide:comfort and other

may be significantly affected by & chiangedn
e size or. tgpe Befora replacing \cres, always censult and foflow the
vehltle owrier’s inanus) because Some vehicleanufactuters prohililt
changiog tire size. Wh ing tires that are different frony the orlgingl
squipraent size:make certaim. (1] The tires have adequate fnad-carrying
capacky based on the vehisle placard, [2] The fires Have sufficient
inflation pressuse 16 samy the load and [3] Tasre Is properclearance
with no Interference paints betwaen the tireandvshicle. The consunier
must bie aware toalways drive sefely and obey all traffic faws, Avold
sudden;, sharp tins or aggressive iane changes, Faflure & Tollow anyof
these warnings may result In Jiss of control of the vehitle leading o an
seckdent and sexious Injury or death.

TIRE CARE AND MAINTENANCE GUIDE

The easiest wag to kelp eagurg satisfactory mileage and performance
fromm.our Gondyear tires Isto.give tham & Simplé-but ffequent [at least
montiiy}inspedtion for properindlation, even tfeadwear and the presence

afany damage,
DO MAINTAIN PROPER INFLATION PRESSURE [N'YOUR TIRES
Praper inflation pressure is it tir

safaty and fuel econormy, Check m’lu‘mn piessures atléast once a month
and.bafore long wips.Use an accuratetire pressurs gaugs, Always: check
pressures when the Kires-are cold {when the vefiicle has been driven iess
shan one mile]. If you must checkinfiation whenthe tires are fiot, add
4psi (27 kPa] o thd recommended cold inflation pressure, Ris. dlf ﬂcu

16 elbjust by looking ot radial

Furthermors, when opergting 2 vehicle equipped with radiaktires, it is
difficult to notice when 4 tire has gone flat o nesrly fat since the “feel"
ofthe vehicle daes ot change significantiy;

of alrlpss o1 sepeated jon always requires expsrt
inapaction twdstamise zhe source of leakage ahd ¢re remaval to
detert toreinflate s

tirnthat bas beenrun ssvefe!y underinfsted,
Progressive air loss may result from puniciures; euits, curbing impacts
of partial behd unstating, Some ftmert tauses for dirloss are {4}
mcamplete bead seating, [2) bead tearing caused by 2 maching tool dug

ot iproper adjl Lesking walva corg or

rubber\alve gomponents should be replaced wheir probléms are detected
and:whenever trés are replaced.
Always maintain inflatfon pressyre at the levei racommended by
thivehicle minufacturer as shown on thevehivle placard, vehitle
cgrtifieation label orin the vehicle gwner's manual,
Undertnflationds the leading causeof tire fallure and may result.in severe
eracking, component separation or “blowout™ it reduces tire load capadity,
allows excéseive sidewall flexing anid indreases rolling resistancs,
resulting In heat and mechanical damage, Maintaining properinflation
prossure fs the single most imporian thing you can da'to prorfote tre
durabiiig and maimize treaddife, i which
may deteriorate ride and generate unwanted vibration: Dverinflation also
Increases the chances of impact damage.

DON'T GVERLOAD YOUR VEHICLE
LCheck your vehicle owner’s manual t determinethe load mits.

Dverloading your vehicle places stress on your tires and other critical
wvehicle components, Overisading 2 vahizle.can cavse poor fendling or
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increased fuel consumption and may tause tre filure, (verioading your
vires ean Ul in Gévere gracking, Componsnt sepatstion-of “Blowout”
Nevar fiv yoyr vehicle with new tires that have less ioad Capacity tharn
shown.en the vehiclé vire placard and Shat opt im width
IsImportant for prepertire [oad distribution and function. The

toad caparity stamped on the sidewalls of P-Metric & European Metric
tires is reduced by 10% when used.on a fight truck, utiliy vehitls.ar
traiter, Hever fk P-Metric o European Metieties to light tracks that
specify L-ype replacement tires.

DON'T SPIN YOUR TIRES EXCESSIVELY

hvoid exgessive tire spinning when Your vehicle is stock insnow, e,
yrd.or sand. Th ifupal forces 1 by 2 freespingi
tirefwhes assembly may causs sudden tie explosion, resulting in
vehicle damage and/or serious parsohal injury o you or a biystander.
Never excred 35 mph/55 kph, a¢ indicated on your speedorener.Use
2 gentls backward. and farward recking metion 1o free-gour vehicle for
cartinued driving: Never stand nearor behing atre spinning athigh
speeds, for exemple; while pting topush @ vahile that is stuck or
whehan orwthe-car Gpin balsnce maching is-in use.

0. CHECK YOUR TIRES FOR WEAR

Abways removs tires from service whan they reach two thiry-seconds
ofaninch 2732"] emalning tread depth. Al new tires have teatdwear
indicators which appear as sinoath banks in the wread grooveswhen
they wear o thetwo thirty-secands f an inch 232"} level. Many wet
weather geoidents result from-skidding on bald ornearly baid Yees.
Extessively worn tireg sre alsp more susceptible 16 penetrations.

0 CHECK YOUR TIRES FOR DAMAGE

Frequient {3t st morthily} inspection of your tires for signe of damage
and thele generat condition s important for safety. i gou have ang
questioris; have yous tire Dealer inspact them, Impaats; penstrations,
cracks, knots, bilges or ai loss-atways require tire removal and expert
inspection. Never perfarm & temporary repairor ige an nner tube aga
sulbstitute for a proper repain. Unly qualified persons shioukd repalr dres.

PROPER TIRE REPAIR

NOTE: buodysnt does not wairarit 2ny inspection-or repair process:
The repair is entiraly the responsibility of the repairer and shoukd tie
wade in with sned Rubler fat
{RMA) procedures,

Tire Prossure-Menitaring System Alert
Refer to your vehicle Qwner's Manoal for more informatior o whattodo
i the tire pressure Waming sustem activates,

THE CONVENIENCE (TEMPORARY) SPARE

The Corweniencs {Temporary] Spare is designed; huiland tested 1o

the high englnéering standards set by North Americals laading rar
reanufacturers and 1 Goodyear's oiwn Nigh standards of rualitg control,
It s designed (o take up a miRimurm of Storage spate and, stthe same
fime, fulfilE the function-of a-spare tire wher nesded, The spare iskeptin
ite storage space; fslly inflated &t 60 psi. To e sure & elways ready for
use, the air pressuré should be chacied on aregular basts,

The Convenience [Temgorary]Spare.can be used in comiination.with the
criginal tipes o your vehitle: You can expect atire tread ife of upto 3,000
wiites (4,800 ] i vt conditions and your ditving
Habits: T conaerve tire traad life, return the spare-to the Stofage a/6a a8
zoenast is corvenient 1o have the standard tire repaired of raplaced.

The L it {[Tempararg} Sps ighs less then g standard tire
s it's easierto handle: italeo helps reduce thy 1otal car welght; whith
contributes to Aigheconomy.

Th used with the {1 i [Tamp: ] Spare are
specifically desighed for use with High pressure spares and shouli
fguer beused with any other ype tire.
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DONT-ATTEMPT TO MOUNT YOUR 0WN TIRES
Senaus injury or death may result fram sxplosion of tire/rim agsembly.
due to trproper mon ingp Foliow i
i and match tire di i digmeter. Mount fight truck
radiald on ritns appioved for radial service. D6 not apply bead sealer. This
can inkibit bead seating. Lubricate beads and firevim lincluding tubsor
Flap) centact Surfaces. Look asteiibly on motnting maching o place{n
safety cage, STAND BACK and never excead 40 psito seat beads. Never
use & volatils substance or 1 rubber “donut’ [alse known as & hesd
expander of “0-Ring”} to aid bead seating. Orly specially waibed persens
shiould mount tires,

DON'T MiX TIRES GF DIFFERENT SIZES AND TYPES
DN THE SAME AXLE

For optimum handiing sod £antrol, Goodiear facoivmiends fitment of
four {4} tires of the same type and size Unless otherwise specified by
thavehicle mahufactarer,

A vireaing

Before yourepiace your ires, always consult the vehicle owner's:

mianual.and fotlow the vehicle manufacturer’s replacement tire

recommendatiung, Vehicle kandiing may be significanthiaffetted by

a change In tire size.or type. When selecting tires that are differemt

fromy the Original Equif size, see 3 p ionalinstailer in order 1o

rmake sertan that proper clearante, load-cariylng capacity and inflatinn

‘prassirs are selscted. Never exceed the maximiim load capacity and

infEstion pressure listed onthe sidewslt of the tire: Alivays drive safely

and obey alfteaffic laws. Avold sudden, sham trns or agpressive lane

changes. Fatlure to follow this warning may resultin loss of conrol of

the vebicle, leading 16 ans acaident and serious injury o7 death.

When seplacing Jees, Yo MUSH ma\main the outside dameter ahd
d-catrying capacity of the Orgingl ire. Inflition prassure

mag negd 1o be adjusted to aveld overloading the-tive. Consult the Tse &

iation Laad and Infiation Tables, ETRTO or JATM
correct foad and inflation information.

NEVER FIT TIRES T0'A VEHICLE THAT HAVE LESS L0AD-
CARRYING CAPACITY THAN REQUIRED BY THE ORIGINAL

EQUIPMENT MANUFACTURER
Many vahicl hasiarge vang, require Load
Range £ tirés as dest by hic Fitinest of

tire; such as a Load Range D, with lass carrying capacity is not allowed.
In other.cages, fires of the same size may carry different load indexes.
nthe service deserintion, You must make cortain the replacemant tires.
fivted to:the vehicle have a load-carrying capacity equal to or greater
than what the Origihal Equipment manufacturer specifies,

HOTE: Goodysar andion Furoy Metri

tiras and P-Metric passenger tires ars interchangesble as Jong ais they
have the same section width, same sspect ratio and seme dm dlamster,
Caution: Never substitute a “Standard Load” [5L] tire for af Extra Load
[XL) tire. I the vehicle was originally equipped with "Biwra Load” [XL)
tires, replats thoge tires with similar sized XL tires,

FOLLOW THESE ADDITIONAL GUIDELINES

When instaliing only two tires, fit thi tifés with the deepest wend dapth
on therear axde, I radials-and non-radials ust be fitted to the same
vehiclie; it radials bn reat axie. Never mixradials and nonvadials onthe
same axle. When fiting winter tres or alkseasan tires to performance
vehictes, alwas it in séte of four. it is net recommended to ft tires with
different spead ratings. I tires with diffisrent spead ratings are installed
on a vehicle, they should bie instafied with Tike pars on the same axlecThe
speed capabi lxtg of thé vehidle wilkbetarne Himited tothat of thelowest
spend rated tires. Use of ikt kits with some vehitle/tire combinations can
causs instebliy: When changing tire sizes. always epnsylt Dealer for
sptimumrin widthand carafully dheck vekicle/t
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RETREADED TIRES

and ligh wuck tires arehet warearited by Goodyssr
for any reasor, $pead ratings and 1S, Department of Transportation test
campli i 18 are voided for retreaded tire:
DO MAINTAIN VEHICLE SUSPENSION, WHEEL ALIGNMENT AND
BALANCE AND ROTATE YOUR TIRES

{mek ot rotetion; § parts, unders §
whetl Imbalance and misalignimient can cause vibration o regular
P e, tires atcording to your vehice &

tecommeridations or at maximutn intervals of 5,000 mites/ 10,000 km.
FORADDITIONAL INFORMATION, SEE THE "BE TIRE SMART/

PLAY YOUR FART® BROCHURE PUBLISHED BY THE RUBBER
MANUFACTURERS ASSOCIATION {RMA). ACOPYOF THIS

SROCHURE CAN BE S0WNLUADED FROM THE RMA WEBSITE:

erma.org/p i

3

HOW TO READ A TIRE D.0.T. SERIAL RUMBER

6T, stands for Bepartent of Transportatien and the rivrobet is.on the
Tower sidewsl! of sagh tire to show that th tire meels or exceeds the
Department of ranaportation safety standerds.

Understanding Tire 0.0.T. Numbers.

MEMJEHOROS1L
12 Digit # = 2000s Produetion /11 Bigt #= 1990% Froduction
ME B EHOR 93t
Mgy, Government Manufacturer Tife Build Dute
Plant Codé Size.and Construttion {81h wesk of 2041)
Pig Cade: Lade
TIRE SERVICE LIFE
Tires are designed and bulltto provide thany thousands of miles of
excellent service. Far ‘benefit, tires must e matmained proparly

1o avoidtire damage thet may.resulrin removal from service: before the
tread 1S wory dowa to mifimuim depsh,

145 not practical 1o-sccurately predict the service fite of any specifiz
trein jical tirne siice servi itians vary widely. The
Serviceabifity of aitire over time 16 o function of the starage and service
eonditions [inflatien pressure, foad, speed, road hazard injury, ete}

£ whiieh  Sire Is. gubjected, Consumers shpuld not rely solely onthe
appearange;of the tire but should be aware of any change indunamic
performance such as Inereased airloss, noise or vibration, whieh could be
2 sign torerieve thetire, Tharefare, it 1s essentlal tohave tirss, ncluding
spares, regulariy (at Hily) for proper inflatien
pressure, damage and Ureadwear,

Checkyour vehlele's owner's manual {or yourvebicle) to detenmine. it
it Is.equipped with ryn-fiat (extended moblity] tres. I your vehicle s
equipped with run-flat tires; the following appliess

RUN-FLAT TECHNOLOGY EXTENDED MOBILITY TECHNOLOGY
(EMT™), RUNONFLAT® (ROF)
IMPORTANT: SAFETY INFORMATION

OPERATIONAL MONITORING

In ordes for Gooriyesr Run-Flat [Extended Mobility Technology [EMTY,
RuriGnFlat [ROF]] tires to obtain the performante criferfa stated: within
<Hiis Limtted Warranty, Goodijear tires mast e specific parts, such as 8
tow tire presst ftoring system ized by the Otiginal Bquiy
vehlcly manufagtuser;

Vehicles that are squipped Original Equipment with Goudyear Run-Flat
vires must b fitted withwheels, tes and giré pressure-menitaring
systems a5 spacified by your vehics manufacturer. Forproper wheel, tre
and TEMS fitment, please refer to your vehicle’s Qwner's Manual
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RUN-FLAT TIRE FEATURE

The Soudypar Run-Flat titeis a high-performance tirs with & rematkable
feature: it caroperate for mited distances [difven 50 miles [B0km]
roaxirmum atspeeds up to 50 mph [80 kph]] with very lov.or even na
inflavion pressure, This 16 an impertant benefll, gepetially IfTnflation
loss oceiirs at a focation where immeriately stopping your vehicle could
be hazardous.

Becayss these ties ride well evenwithout.alr pressure; yourvehicle
mast be equipped with a'system to alert Yoy whek a tire has law orno
4if pressure,

TIRE PRESSURE-MONITORING SYSTEM ALERT
Hefer to your vehicle Dwner's Manual for more irformation on what ta doif
the tire pressure warning system activates.

£ wamnin

I the tire pressure~honitaring systarn signals an alert, follow these sdfety
pracattions 1o prevent @ foss of vehicle control that eould result in-serious
personal injury o death:

* Slow your spesed. Do not exceed 50 mph {80 %ph),

» hvoid haid cornering, hart biaking and severe handling maneuvers.

» dvoid putholes and ather rodd hazards.

Rerpember thatwhen your treshave lost air pressure, your vehicle's
handling capability i§ redteed, particulacly during severe maneuvers.

T0 PROLONG TIRE LIFE DURING A SYSTEN ALERT

The Goodyear Run-Flat tirgs £an be driven up 1o 50 milles (B0 k] at
sustained speeds of up to 56 mph {80 keh] at iowor zero aff prassure,
Hawever, the tire may have to be replaced if driven to these limits. Tehelp
pralong the fife of a tire dperating under fowsinflation conditlon's, drive st &
speed a5 fr bilow 50 mph [Bl1kph ) as pogsible, Also, drive the shortagt
i possibfe b ining tire service, Taking th i

willl intréase the chiange thatyour tire will be repairable.

SERVICE AFTER A SYSTEM ALERT

o obtain servite afler aperatingunder low-inflation aonditions, wantazt
your Goodyear Run-Flat service faciliny. Trained service personnel wifk
ingpect your tires o determing if they aré in nwved of repair or replacerent,
To [oeate the neargst authorized Goodyear Run-Fiat service factlisy, call
$800-000YEAR (1-800-486:3932],

A\ wirning

Because of the unique charecteristics of Run-Flat tires, the wheels on.
which they dre'mounted dnd yout vebicte’s tire pressurg-manitoring
system, sil tire service work uther than rautine inflation maintenanceand
external inspectivns must he performed by service personng! at @ Goodyear
Rum-Fat service facliity,

Do not attermpt 1@ mount or demount RureFlat tres yourselfy serious

irijury or desth could result. Only specially trained persons should mount,
denaunt and repalr Run-Flat tires, and more than 40 psi {270 kPa) may be
required 10 seat beads. A safety cage and clip-on extension air hose must
beused if mors than 40 pei 1270kPa) 1@ nesded (6 seat baads.

TIRE REPAIR

Like-aray other Goadyear speed-rated, high-parfarmance tire, the Goudyear
Gun-Flat tire mdy be repaired 10 correct apuinsture hithe tread, but
PROPER MATERIALS.AND PROCEDURES. MUST BE USED. Contacta Gootyear or
Run-Flatservice @aility forinformation on proper repairs: For the location f
the néarast facility, call 1¥800-E00DYEAR {1-800:456-3932],
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AR

Guodijear fun-Flat tres are designed for use only on certain original
sguipment wheels supplisd with a properly cperating low tire prassure-
moritoring system. IFapplied 16 a vehicle without & properly operating low
tespr itor , the tires may fail p dinen
underinflated condition, fesulting in Jozs of vehicle'controtand possitle
sericus injury or death. Application ofthesa tires to.a vebitle not ecquiippad
with specified op !} low tire toris t i
improper and unsafe use of this product,

FOR SERVIGE ASSISTANGE OR IMFORMATION, FIRST CONTACT THE
HEAREST BOODYEAR RETAILER.

L} For assiatence in locating the mearest Sovdyear Retailer, call
1-500-GODDYEAR orlouk i the Yellow Pages undee Tire Dealers — New,

2} 6ot 5 for the IS, or www.g for anada

If additional asaistance is required:
3] the Customer Asslstance Center
8t 1-500:321.2436 Foi U3, or £-800-387:3268 for Canada

emalic goodyear.cr@goodyearcom ovwrite:

Customer Asstitance Center
Dept 728

200 Innsvation Way

Akron, 04 443£5:0001
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SIX MONTH - 8,080 MILE/T0,000-KILONETRE

ROTATION RECORD
DOMETSR READING AT £5¢ QOPATEN, AOTATED BY. [ QEALERSTORE NAME] DaTE
UURETER READING AT End R0TAIEN ROBTED BY [DEALERSTORE HAME] DAIE
‘DOOMETER READING AT 3ri ROTATON ROBUEDBY [OFALENSIONE RaMe] BATE
JOOMET ERREADING AT 4o ROTAUON FORIE BY { QEALER/STORE HAME] PAIE
ODBMETER READNG AT 546 ROTAHON ROTATED BY (OBALER/STORE KAME) BATE
CDOMETER READING AT Sth ROTANDN ROTATEDBY (DEALER/STORE HAME] TATE
OMETER READING AT 7 ﬁB’Wﬂt‘UN ROTATED BY [ DEAL DazE
QOOMETER REACING AT 816 ROTRNEN ROTATED &7 { DEALER/STORE NAME] e
ODOMETER READINEAT Sth RITATON ROTATED BY {QEALER/STIRE MAME] BRTE
DOOMETER READING AT 10th ROTATEON ROTATER BY {DEALER/STIRE NAME] 113
TN ‘ROTATEREY (DEAL o
OBUMETER READING AT 12tk ROFHON ROTATED Y {OBALER/STORE NAME} DATE
CBBMETER READING AT 13th ROANON ROTATED BY (DEALER/STORE RAME] DRIE,
IDOMETER REABING AT Jag ROIANEY ‘ROLATED B [DEALER/STORE NAME} DAFE
\F {5th ROTATION ROTATED BY (1EAL D8FE
DOBMETER READING A3 151h ROIATIR ROVATED &Y {BEALER/STORE MAME} ATE
DUBMETER READING AT 17th ROTAHION HOTATED B {EALER/STORE NAME] BiNE
CBOMETER REAUING AT 180 ROTATION ROTRIER BY [DEALERSTORE NAME] WE

7O08E2918548

Printer In USA,

447330513

©2013 The Gootysat Tre & Rubbar Company, All rights reserved.

Page 33 of 73

Page 33 of 42



DocuSign Envelope ID: 53719023-6E62-4471-9E59-D6CF87FCCE47

Umisreert Rapwe Lot Truex Tines
Unesteey: Rapiau Meprym Tauck Tires

WHO 1S ELIGIBLE FOR WARRANTY COVERAGE?

Mo are sligible for the banefin of this fited

wapranty If yoyaeet al the ollowing arterlar

Y are the gwnet o authorized agentiof the
wner of pew Gaodyezr® Unistest® dial fight tick
or madivim radial truck dresincluding myd and
srowW-ang on/of-road tires.

+Your thes bear Depanment of Trensporteton DOT

b
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4 TIRES WITH DURASEAL FECHNOLOGY -
SEALANT CREDIT [URING FIRST RETREAD®
:

WHAT 15 & COMPARABLE TIREY
A A

r e gy

T
ne fieve 0 <irir o, I the svent Hat the

prescribed tirg i d ar ot
randed AT (ot Adjustablel,

~Your Goodyesr tnuck treshave been used onfy on
The-vehicle on yitich they wite aiiginaly installed
according w the vehicle manuRictirersor
Saoodysarsrecompendstions. .

SYour tires were purchased on of after May 1,2012,

WHAT 18 COVERED AND FORHOW LONG?

1. FREE TIRE REPLACEMENT - Gogdyear uck Tires

‘teveted by this waranty that bettrme hsarviceable

e t0n coverad warariy condition duing the

first 232" finehy weachvear or 12.months o

dite of purchase, Whichever comes fist, Wil be

réplaced witha i St

- Fallare of the } Technziog s 1 &

rsdmurn 174 fneh) punécure h the repalreble srde  samie ek not avaliable, 3 tire of the same basic

of the tread wilf qualify & i e ehveugh i i of
1005 oF the first ratread up to four () years from read confiquration. if a ighet priced e b acuepled
the date of the cating BOT sedst nu o prach a5 iff in pige wil bestan
of purchase, ffavelfable, Seafant creditizbased on sngitional Chiarge 0 You:

locat o i thie countiy where thie ad

akes place, 52500 For both the US: and Canada, Al

rincites mist e epeired 3t tme of retreading
For this Limitec Waranty o be ionered If » sealont
chaciit s tsued daring the orgiria! tread fife no
other areguests for creditedl be hanored,

A jided fursuant 1o this
i 3 ad by 3 franty
n effect at e Time of replatement,
WHATIS NOTCOVERED UNDER
THIS LIMITED WARRANTYT:
i tie clarnage Juéto Rdad

=4l clairn forms submieed for sealany

e il

verified by an alithorized Goodyess represemiative,

prACTGTES, CUls, SNegS, Irmpect
raks, ), Wreck, collision, or fire. Fast wear,

re

withowr charge, You pay.only for the meuritng,

and balancing, (Without proaf of purchase, dats of
will be used e eligiiity

HOW WHLTHE PRORATED igeguiar wear, heel and tod wear or olher wear

CHARGES BE CALCULATED? conditians,

“The replacament price Wil be ealaufated by ipnpropst inflation, overleeding, Kigh-speed spinup,
: Snt Goutyear advertised selling sappliestion, misuse; hegligence, facing, chain

price, a1 the adk 10 oy th e, O IMDIODET 3

ofusabl iread thiat hasbaen worn off af Kgchanical condition of the vehide

the sime of sdjustient. You pay ot mouniting; L Chip/chunk condhibns ores inended for

ialinging, o armeunt squat e the full corrent ity serice.

F | Exciss Tax (FET - U S, onl and b <R thefisr 232" Enchl

2, PRORATED TIRE REPLACEMENT = Tires.

readwent or dus todamaged Whegls or any.
el condit

wom buyand the first 732" inck

appicabie texes for e somiparbie ped Gondyear
tire aswel as.
hy

becomeL g waranty
condition will be repleced on 2 proriec bads,
Yo st espomsiole faf mounting, belending and
any additional services you oo a1 the tene of
sejusiment, as-well 35 any (axes and government
pandated charges.

3, TIRES WITH DURASEAL TECHNOLOGY" —
SEALANT CREDIT DURING ORIGINAL TREAD® -
Falire of the Durabeal Technology to seel
raaimion 174 (inchy purcture in the repaliabl

EXAMPLE:

Wy disablid tire-hadl an original 16/32" fnch) of
yeable tresd depah andisveoir t 8/32° fnch) of
usable tegad vemaining, yous have used 50% and
herefore mystpey 50% of the advertised selling
frice of a comparable re, plus ansmaunt et
10 the full curreist Federal Excise T (U 5.0y)
applicshls v the comparabiie pew. seplacement
Hire 5t the time of adjusy e price:df the

ofthi oiigitial tread will qualify fora onsstime ¢redit
& e & itk L.

Cornparable the i $400.00, the cost 10 You would
% i fU3.onl

years fromthe date.bf thet casing DO serialnuriser
arpronfof purthase, if te. Sealont cleditls

ke ¥ 5. onlyl,
norpting, balacing, a0y other applicatle mresand
iad chargss,

bssed ofviocal cutrencies inthe courtiy where the
adjisment takes place, $50.00 o both the US.
20 Canads,

<013 T Gsodyes To Sfukber dompany: Atghitss

Value Of
X Comparable. =

Aot OF
Tread Wsed
Srigial Tead

Prorated
PrlceOf
New Tire

PlusFET [u;onw.cmerapp&gb!e e, GOVEITTEAL

Ay feiarentonslly altered after leauiny a factory
d 10 chang!

lgieg E
fexample:wehite ity o 5 black e}

\Tires with wieathias cracking which were purchased
‘e thif Tour (&) yaars prior 10 presentation for

g ¥ you Have s proct haise d3te,
o Four {(4) o s
‘preseriation ar G0 Covertd.

- Materal addatit a tra after lesving 2 fetiory
‘produding Goodyear ties (gamples: tire lless,
sealants or balancing sibispnces). I the added
rnstertalis the cause of thetire belng fefriovid o
service, the the will not be adjusted;

< Ay Goid Cormetdal Truckdre with the word
“ileage” on the siiewall.

+Tires rernoved from weivige due toimproper reoalts.

“ious obdine, Inconvaniance, foss efuse of vehice,
fncidental orconseciental samage.

wrwgoodysartrucktires.com
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Note: or provinces do potaliow it
axcusion or fimitation of ingidental or canseqential
damagss, so'tha abiove Bmitstions of exclusions
™3y et Apply ol

This Hrnited warranty Is appiicable only I the LIS,

WHEN DOESTHE ¥ ELDT

Prernium Radial Mediurn Fruck es hsve delversd
the full originst tioad e and the rew tire covéage
of this warrariy ends wher 1he readwest indicators
$erome visiblé or seven 17) years from ke date of

Note: No Representative or Dealer has authorliy 1o
make any representation; promise Gr agieement on
BehaH of Goodyear sxcent o5 stated hewin,

Ay tire, no matker how well constiucted, ey fail in
service or otharwise become ungenviceable dusta

ang Canada, aid o carigions ke i ] 5F the
bicheter oecurs e, Wikhout proof ofpurchase;  Unider o ci i thi
WHAT IS THE PREMIUM BADIALMEDIUMTRUCK. 10 07 ire il e Used to determi that a e fllure canmet oceur,
TIRE CASING PROVISION? e 3 f .
Goodyear Premium Casings hepond s g tine Covstage. Rlaase &fer o the fg;"f,t"gz‘w death or property damage may
A AR Fael M [0 HoA™ Rl ipe| JPHAT IS THE PHEMIUM RADIAL AEGIURA TRUCK e e R (SUE TO UNDERINFLATIONS

GHECEHT Fuel Max® G957 LH3® Funl Mai®.

(G167 LIT™ DutgBéal + Futhai™| G572 LHD™ Fugt Mak™

Geddyesr pramiura Gasings in szes 1IR2LS,
H %R245 285/73624 5 or 295/75R125 will be

TIRE CASING PROVISIONT™ section for wartanty
devalls on casifigs.

All other Goodyear Unlstael®sadial lighs trucker
tadial med(um tuck tireshave detivered e full

OVERLOADINGAMSAPPLICATION, Follow the
vehtde owner‘s Tanuial o e placard in

-TtRE FNLURE DUE TG IPACT DAMAGEAMPROPER
Tlees

i read life and the new fire f
this warnanty erids whan the trestiwaar ngicators.
o

Wi v the first
remsad ot ap@nod o siven (75 vents fror the
data-of tha éasing DOT Serial nurbiér &7 proaf-of
purthase, f avaliarle.

i i by 2 Goodyear dutharized ”
these prafmivim casings will be waranted for
cavived conditdons foran unliinited rismber of
retreads fora period of seven (7) yesrs from the
date of the casing DOT sersl nurntier of praof of
purchase, if avallable.

Casing credi Is bacad on local cusrendes inthe
country where the adjusiment takes plice. Casihg

faur (4 ywrs from the dete of.
ofiginal tire manufaciur or aevetid plaichase date
{whichaver. securs fusth, Without proef of pzchase;
date of manufactuie will be used 10 determine

should be inspected requlary
hya quahﬁéd techileian fr signs of darmage; such
3 DUNCRICES O Inpacts.

< TIRE FAILURE DUE TOIMPROPER REPAIRD. See
Rubber Manufac{uv@rs Assocwtlon A

ev For mfofmaﬂon

eligibiity, Casinigs may. continue.

peond the new Tire covérage. Ploase rofar (o

e WHAT IS THE RADIAL MEQIUM FRUCK TIRE

CASING BROVSION?" section Ry warranty. detalls

ondasings.

HOW BOYOY GETAIN AN ACJUSTMENT?

A, Yo must preserit the tie 1o be adjusted toan
a;,mmea Goodyear Commeicial Tire Retalier.

it teleg  visit

iloeadic 7k
and $10000 after rewreading i both tha LS.
and Caneda,

WHAT 15 THE RADIAL MEDIUM

TRUCK TIRE CASING PROVISION?

Aljothsr Goodysar Unlstes! rathal ight fruddor
fadhia] raediurn uck dres wil be warsanted for
:o«/ered sonditions tough the dir .vrsi te!:'ead fora

wwwgnodyﬂartmckﬂres,ccm for locations,
Thes e : ey

the property O Thi Goodyear Tire & Rubbizd
Company of Goodyear Canada inc,

IWFOL GO

onproper rapaly procedure!
+ EXPLOSION OF TRE/RIM ASSEMBLY DUETO

MBRORER MOUNTING. Only spiacially trained

perdns should rour tires, Whgn micusting thes,

yse 3 safety cage and a dipron extension st hose:

winfiete,
: FA!LUﬁEm MOUNT RAOIALTIRES Of APPROVED

] PA\’LURE O DEFLATE SINGLE DR DUAL
ASSERBUES COMPLETELY BEFORE DEMOUNTING.

» TRE SHRNING. On shippeny surfaces such as snow,
mug; ice, exc, do st <pih thesin gxcass of 38 mph

B You must pay o taes orany acditionet sewvis
you order 2t thertime of adjustment,

. Nolsien wi be fecognized unless sibmitted pry
¢ Goodhea Clain form suplled by & Goodyear

(56 kph), onthe
« EXCESSIVE W‘HEEL SP?NNING This can also resultin
tire disintenration 2 ade faflure,

FOR SERVICE ASSISTANCE OR INFORMA'I!DN,

perié
DO sedal nembser-or proof of pu(s’.hase. zf avidlisle.

#f retréazied by aGoodyesy Authorized Ratreader,
BATept G382 S50™ OursSesl 4 Fusl Mex™and 394
S5T% Digrabial 4 Fusl Max™ fsée patageaph belows,
casings will bewarsnted o tovered conditigns
fof an ualimited number of tatresids for a perlod of
four {6 years frotn the date of the asing DOT serial
nurmbier or prosf of purchese, if avaflable:
¥ i, alf (5392 5502 4 3
6394 $5T Durabeal +Fuel Max will by warranted For
cavered canditions for ane retread for 4 period of
four {4y yrass fom the date of the tasing DOT seriz!
riitnioeF or proiof of plschase, T avallabie:

P based o 4
Casing o

cading valuz 3t the time of adjustment. See your
sarvicing Daaler for these velles.

HOW DO YOU KNOW WHEN YOUR

TIRES WERE MANUFACTURED?

Tires with a DOT nurnbier ending wish 0959-or
Grester aiter 03401

rafers tothe 1 stwesk of Maich 2009} These tires
are covgrees Under the provistons of this wearmnty
COVEagE,

i that i
autand szgned by you, ther cwner of the e
presented for adjusiment, or your suthorized
agent.

WHAT ARE YOUR LEGAL RIGHTS?
DISCLABAER: THIS WARRANTY ISIN-LIEY OF, ANGY
GOODYEAR HERESY. DISCLAIMS, ANY AND ALL
OTHER WARRANTIES AND REPRESENTATIONS,
EXPRESS OR !’\4?UED NCLUDING WITHOUT.
LEMITATION ANY W OF MERCHANTARILITY
CRFITNESS FOR. APARTvCULAF PLURPOSE, AN NG
QTHER WARRANTY OR REPRESENTATION OF ANY
KING IS MADE BY. GOODYEAR OB SHALL 8¢ IMPLIED
BY LAW,

LEMITATION OF DAMAGES: IN NO EVENT AND
UNBER NO CIRCUMSTANCE SHALL GOODYEAR BE
LEABLE TO'THE BUYER FOR CONSEQUENTIAL, LOST
PROFTT, LOSS OF BUSINESS, LOSS OF CODDWHL OR
REPUTATION, PUMITIVE OR OTHER DAMAGE, COST
ANCLUDING FOR REPLACERENT TRANSPORTATION;,
EXPENSE QR LG5S OF ANY KIND, SOME STATES DO
NOT ALLOW THE EXCLUSION OR UMITATION OF
INCEENTAL OR CONSEQUENTIAL DAMAGES, 5O
THE ABOVE LIMITATION OREXCLUSION MAYNOT
APPLYTO YOU.

GOODFIVEAR

Dy fhaGooyeey e Ruthed dompanty. Alividhuerastond,

1. Firse contact
Copniretcial Tire Rataller,
25 addimlonal asdlsrange §s requifst
= Irs the U5, wiite to—
Guodyear Customer Assstance Canter
Department 725
200 Innavation Way
Alron, 0444316
+lp Ganada, wiite 10 -
Goodysar Custormer Assletance Center
A Kipting Averiue
Torone Or. M8Z 5E1

wwgootlyeartrucktlies.com
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DUNLOP" MEDIUM TRUCKTIRE
MANUFACTURER’S LIMITED WARRANTY

United States and Canada

WHO IS ELIGIBLE FOR WARRANTY COVERAGE?

You are sligible for the bensfits of this imitod warrenty if you maet ell

of the following eriteria:

‘g are the owier or authorized agent of the Gwher of new Duniop®
siedlium fadfial truck firae,

WHAT IS A COMPARABLE TIRE?
A “romparably’” vew Dunfop medhur redisf fire may: be sither thesame.
{ing of fire or, in the.ovent that the same tire Is potavaiiable, atire ol the.
same basis canstuction-and quality with a different sidewall or tread
‘configuration, Jf 2 higher priced tire i acoepted 38 replacement; the
difference i price will be atan additional cherge o yau.

+¥aur tires beer Dop of D 4
ddecttification numiets and are not brended “MA® {Not Adjustablel,

» Your Deslop mediurn rdishtaseltites have bepr used ontyonthe
3 iy Instatfed. el

vehiglgon ¥ 1o the vehicle
or Donlop’

«Your tires wers purchassd on.or after May 3, 2071

VEHAT IS COVERED AND FOR HOW LONG?
1. FREETIRE HEPLACEMENT ~ Duniop-mredivtn sadlial tuck tires sovered
by this warranty that Bacomo insable duetos ¥
candition. during the fIrst 232" {inch} readwaay. or 12 impnins from date
of purchass, whichever carnes fiest, will be replaced ‘with a’comparable
new Duniop tire Witheuf gharge: You pay only for the rounting and
hattnolhg, (Withoiit proof of purchase, date of manfacture will b usad
10 deterniing gligiiity)

2, PROBATED TIRE REPLACEMENT - Tires wiom beyond tHe frat

232" [inch) readwaar thathecormie unserviceable due o Boovered
warranty congdition will ba replagad on & prorated basts, You are

resparisible for maunting, balancing, any additional servioes you:

tire provided pursusht 10 this warranty will be covared

Any
by the Dunlop warranty in effect ot the time of replacemant.

WHAT IS NOT COVERED UNDER

THIS LIMITED WARRANTY?

«VWear conditions o tire darriage dus 10f road hazerds (nciuding
‘puniotires, Suls; siags, impact breske, te.), wreck, coliision, fire, fast
‘wear, Irtegular wear, hoel and t0é waar, orother wear conditions.

* Darage due to improper inflation, ling, 9
misapplication, rmisuss; negligence, racing; chain damage, or
Improper MEURGng-OF tEmaunting.

= Damage dus jeal setidition of

» CHiglchunk conditions on fres intesidad for Highway. servives

» Bide disturbiancs aftér the first 2432° (ineh] treadwear or.due to
damaged wheels or any vehicle condition.

* Any, thé intentionaily altered sfier feaving a factory produging Duniop

ordar at the time of adjusiment, 8¢ well 05.any taxes snd
mandated shargis.

HOW WILL THE PRORATED

CHARGES BE CALCULATED?

The replacement price will be calcalated by mutiplying the surreit
Benlop g e at the Tosation by the.
porcentage of usable sriginal treed that fas besn. worn off at the time
of adjustment. You pay for metating, balancing, &n amount equelto
thso fult corrent Feders! Exeiee Tax (FET - LS. only), any.other. applicable
taxes for the big naw i tivg and sny
govemmentmandated chargas.

EXAMPLE:

1f your disebled tire had ar original 16/32" linch] of ugabla tread dopth
‘and s worn 1o 832 (fneh) of usable tread, you have veed 50% ang

s + pay 5% of the advertised price of a comparabis
tire, plus-an‘amount squal to the full current Fecaral Exoike Tax{Us.
aplvh anplicable 1o the somparable paw raplagament tire st the fins

of adiustmentt, I the prics of tha cainpareble tre is 8480.00, the Cost
1o LIMITED WARRANTY yeu would ba 5200.00, plus Federal Excise
Tax {U-S. orily); mourting, balancing, any-cther appliceble tayes snd
govemnmant-mandated charges.

Ampuntof TreadUsed . ValeOf  Prorsted Prica Of
Oyigil Tread Comparable Tire New Rotread Tire

Phys FET LLB. oniv, otleer applivable taxes; gove ripenteriandated
charges, and rioniting and Balanciog.

ties o chatiy s pppearance (exampleswhité falay orea black i
= Thgswith h g ich were d than fout

{ayssre pri P H i i you have ria groaf

of prrrehase date, Tour (4} or 75 prior to

presentation are not soverad.
+ Material adiod toa tire after leaying @ fagtory producing Duniop thes
{ewample: fire fillers, sealants or balancing substances). If the adtlect
tal s he tirg heing i the tirs

material is
Il not be adusted.
»Tiresvarnoved from servios due te improper repairs.
<Lz of time, inconvenieae, lage of uge of vehicls, incidental or
cansequential damage.
NOTE: Sorng States Of Frovirices Do Not AliowThe Exciusion Gr
Umitation OF Incidental Of Congequetitiz] Damages, SoThe Above
Timitations Or Exelusions May Not Apply Te Yot
“Thie Limited Warranty Is Applicatile Only InThe Unlied States
Ared Canadla

WHAT IS THE PREVIUM BADIAL MEDIUM
TRUCK TIRE CASING PROVISION?

Dintop Premium Caslngs
Torieirm | Cpasarn | SPABERM_ | SPAGA |

Duning premium vasings in sies 110225, 11R24.5, 285/76R24 B oy
2FETEAZES, casings will e warranted for toversd conditions through
thie first retrmad for a pertod of six 18} years from ths date ofthe easing
DOT sevint nzipnber of prost of purchasa ¥ availabls,

 DDUNELOE

COMMERCGIAL TRUCK TIRES.
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Exhibit C: Modifications to RFP-15-041

This document is an exhibit to the Contract, and is deemed to be attached to and incorporated
within the Contract by reference. Any inconsistency, conflict, or ambiguity between this exhibit
and the Contract shall be resolved by giving precedence and effect to the Contract.

This exhibit serves to document and reflect modifications to the Contractor’'s response to RFP-15-
041, specifically for modifications to the Contractor’s response that are no longer relevant and/or
accurate. In consideration to the modifications contained within this exhibit, all of the Contractor's
representations and certifications are made to the best of the Contractor's reasonable knowledge
and belief. All modifications to the Contractor’s response are listed below in their entirety.

Summary of Changes:
Below is a list of changes to the RFP documents along with a description of the changes:

e Contractor’s Response to RFP-15-041, Transmittal Letter, Page #2

[}

o

Change — Contractor’s response regarding Buy Indiana Registration is hereby
removed in its entirety.

Change — Contractor’'s response regarding Best and Final Offer is hereby
changed to the following:

Goodyear has verified that we are current with our registrations with the State
Procurement, Secretary of State, and any taxes, permit fees, and other required
payments to the State. We are unaware of any current and/or outstanding
criminal, civil, or enforcement actions initiated by the State at the time of this bid.

Change — Contractor’'s response regarding Subcentractor’s is hereby changed to
the following:

Goodyear will not use any Subcontractors in Goodyear's performance under this
Agreement. Goodyear will use either its own retail delivery points or independent
dealers, which the State agrees are not Subcontractors under this Agreement. To
the extent Goodyear utilizes any Subcontractors under this Agreement,
Goodyear agrees that the relevant aspects of this agreement, apply to those
Subcontractors.

Change — Contractor’s response regarding Contract implementation is hereby
removed in its entirety.
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Electronic Record and Signature Disclosure created on: 3/27/2014 4:27:03 PM
Parties agreed to: Michael V. Dwyer

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, The Goodyear Tire & Rubber Company (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through
your DocuSign, Inc. (DocuSign) Express user account. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the 'T agree' button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.
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How to contact The Goodyear Tire & Rubber Company:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: gcs_support@ goodyear.com

To advise The Goodyear Tire & Rubber Company of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at gcs_support@goodyear.com and
in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.
To request paper copies from The Goodyear Tire & Rubber Company
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to gcs_support@goodyear.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with The Goodyear Tire & Rubber Company
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to gcs_support@goodyear.com and in the body of such request you
must state your e-mail, full name, IS Postal Address, telephone number, and account
number. We do not need any other information from you to withdraw consent.. The
consequences of your withdrawing consent for online documents will be that transactions
may take a longer time to process..

Required hardware and software

Operating Systems: Windows2000? or WindowsXP?

Browsers (for SENDERS): Internet Explorer 6.0? or above

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above)

Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security Settings:
* Allow per session cookies

«Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent.
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Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'l agree' button below.

By checking the T Agree' box, I confirm that:

¢ I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

¢ I can print on paper the disclosure or save or send the disclosure to a place where [ can
print it, for future reference and access; and

« Until or unless I notify The Goodyear Tire & Rubber Company as described above, I
consent to receive from exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be
provided or made available to me by The Goodyear Tire & Rubber Company during
the course of my relationship with you.
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